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Our conference is dedicated to providing a harassment-free conference experience for 
everyone, regardless of gender, gender identity and expression, age, sexual orientation, 

disability, physical appearance, body size, race, ethnicity, religion (or lack thereof), or 
technology choices. We do not tolerate harassment of conference participants in any form and 
is not appropriate for any conference venue, including talks, workshops, parties, Twitter and 

other online media. Conference participants violating these rules may be sanctioned or 
expelled from the conference without a refund at the discretion of the conference organizers. 

The 2019 Workforce Development Conference is hosted and produced by: 
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CONFERENCE OVERVIEW 

SUNDAY, JUNE 16, 2019 
10:00 - 11:30 Innovation Discussions 
11:30 - 1:00 Meet & Eat Networking Lunch 
1:00 - 4:30  Workshops 

MONDAY, JUNE 17, 2019 
8:00 - 9:00  Networking Breakfast & Welcome 
9:00 - 10:00 Opening Keynote: Serilda Summers-McGee 
10:20 - 12:00 Workshops 
12:00 - 1:15 Lunch 
1:15 - 2:40  General Session: Blake Hastings 
3:00 - 4:30   Workshops 
4:30 - 5:30  Brain Boost and International Displays 
7:00 - 10:00 Networking Night 

TUESDAY, JUNE 18, 2019 
7:30 - 8:30  Networking Breakfast & Welcome 
8:30 - 9:40  Keynote: Greg Wilson 
10:00 - 11:40 Workshops 
11:40 - 1:00 Meet & Eat Networking Lunch 
1:00 - 2:30  Workshops 
2:45 - 4:45   General Session 
4:45 - 5:00  Brain Boost 

WEDNESDAY, JUNE 19, 2019 
7:30 - 8:30  Networking Breakfast & Welcome 
8:30 - 9:45  IAWP Business Meeting 
10:00 - 11:45 General Session: The Next Recession 
11:45 - 1:00 Meet & Eat Networking Lunch 
1:00 - 3:00  Closing Keynote: Fia Fasbinder 
3:00 - 3:30   Bon Voyage 
5:45 - 7:00  Networking Reception 
7:00 - 11:00 Workforce Innovation Awards & Celebration 



HOTEL FLOOR PLAN 

2 0 1 9  W o r k f o r c e  D e v e l o p m e n t  C o n f e r e n c e  3 

FIFTH LEVEL:  
Iberian Ballroom  
(General and Concurrent Sessions) 

FOURTH LEVEL:  
El Cabildo 
(Registration, Information, Networking) 

THIRD LEVEL:  
Espada 
(Concurrent Sessions) 

 
El Conde 
(FLASH Office) 

SECOND LEVEL:  
Concepcion 
(Concurrent Sessions) 

FIRST LEVEL:  
El Colegio (Bar), Morsel’s (Coffee Shop) , Las Canarias (Restaurant), El Capistrano (Wednesday Evening) 

MOKARA HOTEL (Directly across the Riverwalk):  
Fitness Center, Mokara Spa (Full Service Spa), Ostra (Networking Night) & Rooftop Café 



CONFERENCE INFORMATION 
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EDUCATION BOOTH 
El Cabildo - Lobby 

 
 Sunday  11:30 - 4:30 
Monday  7:30 - 3:00 
Tuesday  7:30 - 3:00 
Wednesday 7:30 - 1:00 

 
Stop by to learn about upcoming education and professional development 

opportunities being offered by IAWP. 

CONFERENCE NEWSLETTER: THE FLASH 
 

See what is happening at the 2019 Workforce Development Conference with 
the official conference newsletter, FLASH, each day at 

www.workforceconference.org/flash.   
Limited printed copies are available each day as well.  

 
Want to contribute to the newsletter?  Visit The FLASH! office in El Conde, open each day of the 

conference from 8:00 AM — 5:00 PM. 

INFORMATION BOOTH 
El Cabildo - Lobby 

 
Sunday  8:30 - 5:00 
Monday  7:30 - 4:30 
Tuesday  7:00 - 3:00 
Wednesday 7:30 - 3:00 

 
During other times, please feel free to email your questions to 

info@workforceconference.org 



WELCOME TO SAN ANTONIO 
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WELCOME TO SAN ANTONIO 
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Dear Workforce Professionals, 
 
Thank you for attending the 2019 Workforce Development Conference. As a proud Texan, I am excited to welcome 
you our state and our beautiful host city of San Antonio.  We’re glad you’re here and we look forward to doing all 
we can to exceed your expectations. 
  
As you start your conference journey, please take time to review the conference program and chart your path for the 
week.  The entire conference is focused on your success and development as a workforce professional and offers a 
diverse collection of educational programs that can be tailored to your specific needs.   
 
Alongside a valuable educational program, the 2019 Workforce Development Conference also offers you a unique 
opportunity to connect with workforce professionals from the United States and abroad to build a coalition of 
colleagues with whom who you can interact.  
 
This year, we are pleased to host attendees from Canada, France, Japan, Saudi Arabia and IAWP’s most active 
international community, Taiwan.  If you’ve attended prior Workforce Development 
Conferences, you know that our international participants greatly enhance the value 
our discussions by providing a global perspective on workforce issues.   
  
State workforce agencies are also well represented, with individuals joining us from 
all areas of the country. We are also joined by a growing number of first-time 
attendees representing workforce partner organizations, including universities, 
community colleges, consultants, training providers, and workforce system grantees.  
 
Professional development is also vital to your success and we have some of the more 
than 150 individuals that have recently completed the Workforce Professional 
Development Program or joined the ranks of Certified Workforce Professionals, using 
the professional development programs offered by IAWP.  We encourage you to join 
us in congratulating these individuals who can be identified by special name tag 
flags.  If you would like to learn how you too can become a CWP or undertake the 
WPDP program, please stop by the Education Booth. 
 
Most importantly, please remember that we are always here to help. Should you require assistance, staff will be 
available at the Information Booth. 
 
Again, thank you for attending the 2019 Workforce Development Conference.  Please enjoy all the Workforce 
Development Conference has to offer and get out and explore the beauty of our host city.  San Antonio ranks 2nd in 
the Best Places to Visit in Texas and offers a multitude of unique and interesting ways to celebrate your success as a 
workforce professional.   
 
Sincerely,  
Steve Bent, CAE  
Executive Director, International Association of Workforce Professionals 
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Dear Colleagues, 
 
On behalf of the International Association of Workforce Professionals (IAWP) Board of Directors, welcome to the 
2019 Workforce Development Conference!   
 
This year we celebrate our 106th time coming together at a conference such as this.  106 years of workforce 
development professionals gathering to develop new skills, educate ourselves on trends in our profession, and 
connect with colleagues from across the country and world.  This year promises to be one of our best conferences 
with nationally renowned speakers and plenty of opportunities to network and learn from each other. 
 
Our educational program this year is top notch featuring a diverse group of speakers and thought.  There are 
opportunities to energize and develop yourself on topics such as leadership, generations, talent development, and 
bias.  If you want to educate yourself on trends in workforce development there are sessions on AI, sector strategies, 
self-sufficiency, and ban the box.  And that is just a taste of the world class educational program that you are 
experiencing this week. 
 
There are plenty of opportunities to connect with your colleagues including networking 
breakfasts and a daily Meet & Eat Networking Lunch.  Our Monday Networking Night is 
a great opportunity to meet new people as you work with a team to complete a 
Riverwalk scavenger hunt. 
 
Being just steps from the historic Riverwalk creates unique opportunities to see and 
explore the heart of San Antonio.  Right out the hotel doors you will find world class 
restaurants, amazing music, and great shopping.  Want to go a bit further?  Hail a river 
taxi and head north to the San Antonio Zoo, Japanese Tea Gardens, San Antonio 
Museum of Art, and The Pearl which features an eclectic mix of shops and restaurants.   
 
A very special thank you to our conference planning team: Jill Bent, IAWP Operations 
and Events Manager, Terri Pasternik, IAWP Education and Certification Manager, Denise 
Foster and Joanne Brown, Local Arrangements, Amber Drake, Programs, Steve Strain, 
FLASH Editor, and Steve Bent, IAWP Executive Director. This group is the backbone of 
the conference and is excited for you to experience this year’s conference. 
 
If you need any assistance during the conference, please visit the Information Booth or find myself or one of the 
other IAWP Officers.  We are here and ready to help as we can. 
 
Again, welcome and I look forward to meeting you as we develop, educate, and connect at the 2019 Workforce 
Development Conference. 
 
Sincerely, 
Grant A. Axtell 
2018-19 President, International Association of Workforce Professionals 





CERTIFIED WORKFORCE  
PROFESSIONAL 

10  I n t e r n a t i o n a l  A s s o c i a t i o n  o f  W o r k f o r c e  P r o f e s s i o n a l s  

The International Association of Workforce 
Professionals (IAWP) is proud to sponsor the standard 
for certification in the workforce profession, the 
Certified Workforce Professional (CWP).  
 
Why the CWP?  It’s simple and designed for you, the 
busy, frontline workforce professional.  The CWP 
requires completion of just 80 hours of approved 
education programs with some of the lowest fees in 
the industry. 
 

Learn more about how to become a CWP at the  
IAWP Education Booth 

George Barthalow 
Florida 

 
Julissa Bencia-Hensel 

Montana 
 

Robert Bird 
Montana 

 
Linda DeMore 

Illinois 
 

Shellie DeLeo 
Montana 

 
Owen Dopp 

New York 
 

George Faithful 
Ohio 

 
Lorraine Faulds 

South Carolina 

Mikell Fryer 
Georgia 

 
Laura Gardner 

Montana 
 

Ricky Godbolt 
District of Columbia 

 
Terri Haueter 

Montana 
 

Paula Marcinkowski 
Montana 

 
Barbara Meyer 

Ohio 
 

Jacqueline Moore 
Virginia 

 
Alfonso Murillo 

California 

Kimberly Myers 
Washington 

 
Curtis Nickels 

Virginia 
 

Terri Pasternik 
Illinois 

 
Charles Patterson 

California 
 

Henry Pukala 
Illinois 

 
Yvette Quevedo 

California 
 

Mark Robbins 
California 

 
Abebu Shewayene 

Washington 

Rebecca Stancil 
Montana 

 
Marie Valenzuela 

Colorado 
 

Rich Vincent 
South Dakota 

 
Rebekah Wilkes 

Washington 
 

Vicki Zimmerlee 
Maryland 

List current as of May 19, 2019 

CURRENT CERTIFIED WORKFORCE PROFESSIONAL DESIGNEES 
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CONGRATULATIONS TO OUR 2018-19 WPDP COMPLETORS 

The Workforce Professional Development 
Program (WPDP) is a 4 module education 
course that provides a great overview of the 
Workforce System for new and seasoned 
workforce professionals alike.  

The program covers the history of workforce 
development, unemployment insurance, labor 
market information, and business and job 
seekers. Each module includes four units. WPDP 
will enhance your knowledge of the workforce 

profession and grant you greater understanding of the work we do today, as well 
learn the history of the profession.  

The program challenges your learning through a 25 question quiz at the end of each 
unit. Pass all four modules to earn a special certificate and credit towards becoming a 
Certified Workforce Professional. 

Maria Adame 
Ana Sanchez Alcala-Rodriguez 
Juan Alvarado  
Rodolfo Aparicio  
Laura Aunan  
Brenda O'Connor Banks  
Bruno Baron  
Julien Underhill Baun  
Shelly Blackburn  
Samuel Bradshaw  
Maria Brucker  
Lori Brundage  
Stephanie Butterfield  
Margarito Cabrera  
James Cannon  
Thomas Carlton  

Nancy Carter  
Diane Castro  
Merridy Chapman  
Donna Christiansen  
Laurene Cichon  
Miriam Cisneros  
Tyler Cole  
Amber Coleman  
Heather Collins  
Ted Collins  
Jesenia Contreras  
Linares Naviena Cordy  
Jessica Corpuel  
Marissa Cox  
Barbara Cromwell 
Rebecca Day  

Diane De Masi  
Claudette Dean  
Kathleen Debevec  
Lyla Dinguss  
Wendy Dobbs  
Tracy Doolittle  
Laura Drake 
Deborah Dumont 
Valerie Edwards 
Jo Ann Enwall  
Lynda Evans  
Christopher File  
Reza Firouzi  
Miguel Garza  
Monica Garza-Acevedo  
Pamela Gladney  

Jessica Gomez  
Tiffany Granillo  
Kate Greene  
Alicia Grieco  
Maria Guerra Mondragon 
Yvette Guillory  
Sarah Gustafson  
Michelle Hall  
Abel Hartman  
Sam Havens  
Janice Herrin  
Martinez Hickmon  
Shane Hinshaw  
Stacey Hofler  
Carolyn Holmes  
John Howry  
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WPDP COMPLETORS 

List current as of May 10, 2019 

Edythe Huerta  
Bonnie Jeffery  
Betty Jenne  
Ebony Johnson  
Kerry Johnson  
Kristi Johnson  
Marra Johnson  
Robert Jonas  
Irene Jordan  
Deborah Kaiser  
Raymond Keevy  
Keith Knappett  
Rhonda Knuckey  
Cynthia Kressin  
Michael Krewson 
Crystal Ladue 
Maria Ledezma  
Jeanne Lenz  
Elizabeth Leon  
Zengwen Lin  
Maria Madonado  
Morgan Manu  
Kassie Maras  
Jessica Martinez  
Carol Matranga  
Brian Matsen  
Amy Maxwell  

Kristin Maybriar  
Vanessa McClure  
Kirk McDonnell  
Sean McElligott  
Velma Mckerlie  
Diana McKnight  
Tamela McNamee  
Corinna Mejia  
Gabriela Mendez  
Elizabeth Mendoza  
Carl Menefree Sr  
Petra Meraz  
Amy Meredith  
Marlow Merritt  
William Meyenburg  
Frank Meza  
Susan Milke  
Jeffrey Miller  
Joscelyn Minton  
Adrianne Moreno  
Kendra Morgan  
Lena Moses  
Barry Murray  
Kimberly Myers  
Talia Ni Dugaigh  
Brian Nichols  
Miguel Nieves  

Pamela Noll 
Karen Nordeng  
Cindy Oakley  
Ashley Olson  
Pochi Ostergren  
Karen Owens  
Anthony Parnell  
Arnold Pasia  
Paige Perigo  
Jacqueline Perry  
Carol Peterson  
Nicholas Poe  
Karen Powell  
Jennifer Prewitt  
Monica Reyes  
Kathryn Roberts  
Chanda Robertson  
Melissa Robinson  
Lisa Robinson  
Cheryl Rodolph  
Realeene Rodriguez  
Ana Sanchez  
Jose Sandoval  
Kimberly Schooley  
Carmen Schwab  
Katherine Scott  
Alisa Shaffner  

Abebu Shewayene  
Christine Simpson  
James Skinner  
Gherid Smick  
Michelle Smith  
Angela Song  
Raul Soto  
Bonnie Stangl  
Kristine Stenger  
Katy Stevick  
Erin Stewart  
Young Suh  
Steven Taylor  
Andy Thor  
Kelly Torres  
Nicholas Towne  
Rebecca Vargas  
Alberto Verduzco  
Oksana Volostnova  
Tonya Waldron  
Jody Wanless  
Patricia Warren  
Claire Weaver  
Pauline Webster  
Kathryn Williams  
Marcella Willis 

Learn more about the WPDP and our expanding opportunities for 
education and professional development at the Education Booth or 

online at www.iawponline.org 

DEVELOP.  EDUCATE.  CONNECT. 



SATURDAY 
JUNE 15, 2019 

8:00 - 8:30 
Rise and Shine Networking 

 
8:30 - 12:00 

IAWP Boot Camp 
 

12:00 - 1:30  
Lunch 

 
1:30 - 4:30 

Focused Sessions 
 

4:30 - 5:00 
Afternoon Brain Boost 

 
6:00 - 10:00 

Meet, Eat, & Greet 
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PRECONFERENCE CONCEPCION  8:00 -  5:00 

International Association of  
Workforce Professionals (IAWP) Day 
 
Join Steve Bent, IAWP Executive Director, and the IAWP 
Officers for a day dedicated to IAWP. 
 
In the morning, attend IAWP Boot Camp to learn about 
the association, our governing documents, and plans for 
the coming year.   
 
During the afternoon, there are two focused sessions.  
First, learn how to effectively run meetings with 
parliamentary procedure and good meeting management 
skills.  Then later in the afternoon, we will focus on the 
legal and financial musts for effectively running your 
chapter. 

 
This event is free and open to all IAWP members as well as 
those who would like to learn more about IAWP. 
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SATURDAY, JUNE 15, 2019 

WELCOME  
MEET. EAT. GREET. 

6:00 - 10:00 PM  
DAVE & BUSTERS 

Shops at River Center 
849 E Commerce Street  
San Antonio, TX 78205 

Join colleagues for a casual evening of catching up 

with old friends and making new ones as we gather 

at Dave and Busters for food, drinks, conversation, 

and games.*  Come and stay for the entire evening 

or just pop in to say hi for a few minutes. 

 
Dave and Busters is a 1/2 mile walk from the hotel  

(meet in lobby at 5:20 to walk as a group) 
 or a short trip by rideshare or taxi.  

 
* This is a no host event; the cost of food, beverages, games, and transportation are the 

responsibility of the participant.  



SUNDAY 
JUNE 16, 2019 

8:30 - 10:00 
IAWP Board Meeting 

 
10:00 - 11:30 

Innovation Discussions 
 

11:30 - 1:00  
Meet & Eat Lunch 

 
1:00 - 4:30 

Workshops 
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IBERIAN 
CAREER  

SERVICES 
 

Join colleagues who work 
with job seekers to discuss 
new technology, tools, and 

resources. 

10:00 - 11:30 

INNOVATION 
DISCUSSIONS 

ESPADA 
UNEMPLOYMENT 

INSURANCE 
 

Join your fellow 
unemployment insurance 

professionals in a 
discussion about current 
trends and innovations. 

CONCEPCION 
 

BUSINESS 
SERVICES 

 
Join others who work with 
businesses to learn about 

what is happening in other 
states. 



SUNDAY, JUNE 16, 2019 
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ATTENTION IAWP MEMBERS 
If you have yet to cast your vote for the 2019-20 Board of Directors  

THE DEADLINE TO DO SO IS 9:00 AM, Tuesday, June 18, 2019. 
You may vote at www.iawponline.org or at the Conference Information Booth 

11:30 - 1:00 

Iron  
Cactus 

 La Panaderia 
Bakery & Cafe 

Market on 
Houston 

Rita’s on the 
River 

Meet in hotel lobby at 11:30.  Look for sign with restaurant name to join the group! 



SUNDAY, JUNE 16, 2019 

2 0 1 9  W o r k f o r c e  D e v e l o p m e n t  C o n f e r e n c e  17 

CONCURRENT WORKSHOPS 1:00 - 4:30 
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Culture Matters: Exploring Unconscious Bias 

Grant Axtell, Oregon Employment Department 

This highly interactive half-day workshop is designed to help individuals enhance their cultural awareness and 
understand the effect of unconscious bias on workplace performance. Practical strategies for improving 
performance when working across cultures will be given. Participants draw upon research-based findings to 
improve their self-awareness and to develop the first steps to relating and working with cultural intelligence. 
 
Learning Objectives 
• Increase awareness of their own cultural identities 

• Understand the source of unconscious bias and its role on how they interact and work with others 

• Develop strategies to combat bias and to use differences to improve intercultural performance. 

Career Development Theories: The Who, The What, and The How 

Amber Drake, Oregon Health Authority 

For as long as there have been “Help Wanted” signs, theorists have long studied career development 
influencers such as self-concept, personal interests, decision-making skills, etc. to hypothesize why people 
seek (or don’t seek) employment opportunities.  From these studies, one underlying truth remains constant…
there isn’t a single theory that perfectly explains every job seeking situation.  From this truth, we learn that 
career development theories have a place within the job search landscape.  In acknowledging their 
contributions, workforce professionals can create customer-centric and demand driven experiences to help 
their customers learn more about themselves, learn more about the World of Work, and ultimately, help 
move them from where they are at to where they want to be. 

 
Learning Objectives 
• Explore several different career theories and their key factors 
• Explain the value of incorporating career theory into the job seeking experience 
• Identify how to integrate career theory concepts and tools into customer interactions 



18  I n t e r n a t i o n a l  A s s o c i a t i o n  o f  W o r k f o r c e  P r o f e s s i o n a l s  

THANK YOU! 

CONFERENCE SPONSORS 

MIKELL FRYER 
Fryer Independent Consulting, LLC 

TEXAS CHAPTER 

THANK YOU FOR YOUR SUPPORT! 

OREGON CHAPTER 



MONDAY 
JUNE 17, 2019 

8:00 - 9:00 
Networking Breakfast & Welcome 

 
9:00 - 10:00 

Opening Keynote 
 

10:20 - 12:00 
Workshops 

 
12:00 - 1:15  

Meet & Eat Lunch 
 

1:15 - 2:40 
General Session 

 
3:00 - 4:30 

Workshops 
 

4:30 - 5:00 
Afternoon Brain Boost 

 
7:00 - 10:00 

Networking Night 

2 0 1 9  W o r k f o r c e  D e v e l o p m e n t  C o n f e r e n c e  19 

GENERAL SESSION 8:00 - 9:00     IBERIAN BALLROOM 

Networking Breakfast & Welcome 
Mistress of Ceremonies: Amber Drake, Oregon Health Authority 

Starting at 8:00 enjoy a light breakfast while networking with 
your fellow workforce development professionals.   
 
 
 
 
 
 
 
At 8:30, join your colleagues and the conference planning team 
as we officially welcome you and open the 2019 Workforce 
Development Conference. 
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MONDAY, JUNE 17, 2019 

The expectations of our workforce are rapidly changing and 
employers, small and large, must adapt to remain relevant 
and competitive. Today, employees switch companies 
quicker with the average tenure at an organization being 
2.7 years; employees want career progression more rapidly; 
younger professionals are seeking greater work/life balance; 
and younger employees want to work with companies that 
have a social impact/ social justice component to its work. 
The workforce is also more mobile, global, highly diverse, 
and employees can amplify their voices in new and 
expressive ways.  
 
So, what can leaders do to appeal to highly selective, quality 
talent? Adapt!  
 
During this keynote, we will explore the restrictive ways 
organizations and leaders can stifle creativity and new ways to promote accountability, authenticity, and 
high performance on your teams! We will explore the best and worst ways to promote a modern and 
inclusive workplace. This Keynote will leave you aware of what exclusion looks like, empowered to promote 
an inclusive work environment in their development endeavors and prepared to move to the next phase of 
inclusion development.  

OPENING KEYNOTE     9:00-10:00 AM     IBERIAN BALLROOM 

An Inclusive Approach to Workplace Learning 
Serilda Summer-McGee, Workplace Change, LLC 

Serilda Summers-McGee is the Owner of Workplace Change, LLC, a company that exists to help organizations realize workplace excellence. She 
is also author of the book Change the Workgame: Building and Sustaining a Diverse Workforce, which instructs readers on the best and worst 
practices of recruiting and retaining a diverse workforce using case studies from Serilda’s consulting experiences.    

Prior to launching her company, Ms. Summers-McGee held previous roles as the Human Resources and Workforce Development Director for the 
Portland Development Commission, Human Resources Director for the Oregon Department of Education, Talent Planning Manager at Kaiser 
Permanente Northwest and she was the first executive director for Partners in Diversity, an affiliate of the Portland Business Alliance, where she 
worked with human resources departments at companies throughout the region on strategies to recruit and retain executives of color. She has 
more than 15 years of experience in government, higher education, and corporate environments with experience across a broad range of HR 
practices. 

Ms. Summers-McGee received a Bachelor of Science degree from Grand Valley State University, a Master of Arts in Student Affairs 
Administration from Ball State University, and a Master of Business Administration from Willamette University. She is a board member of Meals 
on Wheels Oregon, Stand for Children, and Willamette University’s Atkinson Business School. In 2014 she received the Portland Business 
Journal’s Forty under Forty award for professional excellence, leadership and community commitment. And in 2018 she received the Portland 
Business Journal’s Women of Influence Award for blazing a trail personally and professionally for other women to follow. 

FIND BIOGRAPHIES FOR ALL OUR CONFERENCE SPEAKERS  
ON PAGES 35 - 38 OF THIS PROGRAM 
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CONCURRENT WORKSHOPS 10:20 - 12:00 
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An Inclusive Approach to Workplace Learning: Continuing the Discussion 

Serilda Summers McGee, Workplace Change 

Continuing our exploration of the restrictive ways organizations and leaders can stifle creativity discussed during 
our morning keynote; this presentation will provide audience members an opportunity to further explore ways to 
engage with today’s diverse workforce. Come prepared with your own scenarios, obstacles and opportunities to 
get the presenter’s feedback and perspective. 
 
No question is too big or too small.  

The Family Self-Sufficiency Program: A Pathway to Success 

Rebecca Stancil, RS Consulting & Sierra Lowney, Missoula Housing Authority 

During this session, you will learn about one of HUD's most innovative programs, The Family Self Sufficiency 
Program. As a WIOA partner, the FSS program offers creative ways to ensure success for our workforce. You will 
leave the session knowing the background of the FSS Program, how community collaboration is key to a 
successful program, and how to integrate this program in your community. 

 
Learning Objectives 

• What is the Family Self Sufficiency Program 
• What is the special ingredient to a successful FSS Program 
• How has the FSS program impacted Missoula/WIOA and how can you integrate it into your community 

Innovative Talent Management for the Future of Work 

Maryanne Spatola, C3 Talent Strategies, LLC 

How prepared is your organization to capitalize on the opportunities and challenges the new world of work has 
to offer? This workshop will offer a combination of the latest research, theory and practical application on topics 
fundamental to innovative talent management practices in a rapidly changing complex business environment. 
Participants will explore a variety of ways to encourage innovative thinking about the role of talent management 
to optimize business performance while considering new approaches to address business challenges. 

 
Learning Objectives 

• Interpret information from external sources related to the general business environment, industry practices 
and developments, technological advances, economic environment, labor force, and the legal and regulatory 
environment, in order to contribute to the development of the organization’s strategic plan. 

• Demonstrate an understanding of the strategic relationship between effective talent management and core 
business functions. 

• Analyze specific business challenges and offers solutions based upon best practices or research. 
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12:00 - 1:15 

Whataburger 
 La Panaderia 
Bakery & Cafe 

Zocalo 
Mio 

Playland 
Pizza 

Meet in hotel lobby at 12:00.  Look for sign with restaurant name to join the group! 

In this session, attendees will learn about the role and structure of the 
Federal Reserve Bank and the challenges and opportunities facing our 
communities when it comes to the changing business environment.  We will 
explore the phenomenon of technology-enabled disruption and what it 
means for the broader economy – in particular, labor markets and the 
workforce. 
  
Learning Objectives 

• Overview of the Federal Reserve System 
• Inflation and Unemployment Rate and what it means for our 

workforce 
• A look ahead at the changing demographics of the labor force – 

including women in the workforce and the contribution of 
immigrants to population growth 

• Technology Enabled Disruption: How technology is and will 
continue to change the demand for workforce 

 
As senior vice president, Blake Hastings oversees Human Resources functions at all Dallas Fed offices including talent management, 
benefits and compensation, and diversity and inclusion. He also has oversight for the San Antonio Branch and is responsible for all 
Dallas Fed activities within Central and South Texas, including operating and administrative functions, and outreach activities to 
banks, businesses and community-based organizations. 
 
Hastings is a member of the Bank’s Senior Management Committee. He is a board member of Junior Achievement South Texas 
and a member of the SA Works Industry Advisory Council. Hastings holds a master’s degree in international business and a 
bachelor’s degree in international economics from George Washington University in Washington, D.C. 

GENERAL SESSION 1:15-2:40 PM     IBERIAN BALLROOM 

The Feds Look Ahead 
Blake Hastings, Federal Reserve Bank of Dallas 
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CONCURRENT WORKSHOPS 3:00 - 4:30 
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What You See is Not Always What You Get: Perceptions, Attitudes, & 
Communication  Rebekah Wilkes, Washington Employment Security Department 

During this session you will learn how your perceptions, attitudes, and communication effect your interactions 
with co-workers, customers, and community members. We will explore the benefits of positivity and the cost 
of negativity in the workplace, and examine ways to be more positive as well as discuss types of 
communications and the use of the SOLER technique during conversations. Finally, you’ll take a 
communication test to explore your communication styles and discuss the four communication styles that lead 
to better business communication. 
 
Learning Objectives 

• Develop increased self-awareness about communication styles and how that affects interactions  
• Explore how attitudes affect work and ways to embrace a positive attitude 
• Obtain knowledge about four communication styles and learn strategies to communicate more effectively 

C
O

N
C

E
P
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Are You Ready to Assess Career Assessment? 

Amber Drake, Oregon Health Authority 

If career development theories work to bridge the connection between the Customer and the World of Work, 
then career assessments are the bricks within that bridge.  Assessments are powerful tools to help the 
Customer gather information about themselves and the World of Work.  They are intended to help increase 
the Customer’s awareness of their likes, dislikes, talents, motivations, etc. and then help them make informed 
decisions regarding their career development plans.  In assessing career assessments, workforce professionals 
can identify ways to incorporate these tools into the Customer’s overall experience. 
 
Learning Objectives 
• Differentiate between formal and informal assessments 
• Recognize the basic uses of assessments and common assessment pitfalls 
• Identify ways on how to use career assessments to enhance the Customer’s experience 

E
S

P
A

D
A

 

Generations in the Workplace 

Grant Axtell, Oregon Employment Department 

Boomers, Gen X, Gen Y, and now Gen Z.  Four distinct generations each with their own unique approach to 
work all cohabitating each and every day.  Join us in this interactive workshop as we explore each of the 
generations in the workplace and how to effectively approach each as a manager and co-worker.  Throughout 
the session we’ll take a deep dive into each generation looking at the influences of each generation as they 
came to age and how those influences impact the values and characteristics of each in the workplace today.   
 
Learning Objectives 
• List the generations in the workforce 
• Describe the influences, characteristics, and values of each generation 
• Explain ways to effectively manage and work with each generation 



24  I n t e r n a t i o n a l  A s s o c i a t i o n  o f  W o r k f o r c e  P r o f e s s i o n a l s  

MONDAY, JUNE 17, 2019 

AFTERNOON BRAIN BOOST 
4:30 -  5 :00 PM IBERIAN BALLROOM  

Take a few minutes to share your learning from the 
day with others as well as think about how we might 

use our new-found learning and skills back in our 
work and personal lives.  

Attend general sessions and concurrent workshops for your chance to 
win PRIZES during the Brain Boost.  Must be present to win. 

The “I” in IAWP is part of what sets our 

association apart from others in the workforce 

profession.  We strive to collaborate and partner 
with members and countries across the world and 

welcome our international delegates to the  

2019 Workforce Development Conference. 

 
Join us for light snacks and a long-standing 

conference tradition, as our international 

delegates share a bit about their country’s culture 

through our international cultural displays. 

INTERNATIONAL CULTURAL DISPLAYS 
5:00 -  5 :30 PM IBERIAN BALLROOM  
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Directly across the Riverwalk 

Join your colleagues for an evening of food, music, and 

adventure at the Workforce Development Conference 
Networking Night. 

 

After dinner, form a team and win prizes as you scour the 

San Antonio River Walk for clues in our Scavenger Hunt.  

 

End the evening with dessert, karaoke, and dancing.  
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TUESDAY 
JUNE 18, 2019 

7:30 - 8:30 
Networking Breakfast 

 
8:30 - 9:40 

Keynote Speaker 
 

10:00 - 11:40 
Workshops 

 
11:40 - 1:00 

Meet & Eat Lunch 
 

1:00 - 2:30 
Workshops 

 
2:45 - 4:45 

General Session 
 

4:45 - 5:00 
Afternoon Brain Boost 

Sector partnerships bring together workforce development, education, 
and business leaders to focus on the human resource needs of a key 
industry. Since the passage of the Workforce Innovation and Opportunity 
Act, communities and regions have been working to create, manage, 
and sustain sector partnership efforts in their community. 
 
This interactive session will cover the basics of sector partnerships, 
lessons learned from early implementation cases, guidance on how to 
launch sector partnership efforts, and ideas on how to sustain sector 
partnership efforts over the long term. Participants will leave with 
knowledge to support and lead sector partnership initiatives in their 
community. 
 

Greg Wilson leads the Workforce Development Technical Assistance Program at the University of 
Georgia’s Carl Vinson Institute of Government. He assists state agencies, local workforce 
development boards, economic development organizations, and educational institutions with 
workforce development and economic development projects. He focuses on data analysis, 
program implementation, meeting facilitation, decision support, and strategic planning. 

Mr. Wilson served as the lead analyst and author of the Governor’s High Demand Career Initiative report, which detailed high-demand 
occupations and skills in key Georgia industries. He has supported the implementation of sector partnerships in Georgia for the past four years. 
He has taught workforce development at state, regional, and national conferences. He has a BA in political science and international affairs and 
a master’s in public administration, both from the University of Georgia. 

KEYNOTE     8:30-9:40 AM     IBERIAN BALLROOM 

Sector Partnerships 
Greg Wilson, Carl Vinson Institute of Government, University of Georgia 
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CONCURRENT WORKSHOPS 10:00 - 11:40 
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Resumes: Should They Stay or Should They Go 

Nancy Fink, Maryland Professional Development Outplacement Assistance Center 

Are résumés really a thing of the past? Will they soon go the way of the pterodactyls?  Not so fast.  The 
résumé continues to exist as a viable marketing document, but the old rules may not apply anymore. Come 
learn what's new and be prepared to learn and share some winning job acquisition strategies 
 
Learning Objectives 
• Learn about current trends 

• Learn how résumés interface with social media  

• Learn how to create a value-based résumé 

Difficult Conversations that Empower Team Relationships & Performance 

Amy Hart, Hart Training Communication 

You’ve been there – a frustration on your team “brews” until it becomes an active resentment or explodes into 
unhealthy conflict. Disagreements and frustration happen, and when they aren’t dealt with, it affects both 
morale and productivity. 
 
What if we can show our teams simple tools to handle difficult conversations before things get blown out of 
proportion? After reviewing why people avoid these conversations and the cost of doing so, team members will 
be motivated to try the 5-Step Process to Prepare for Difficult Conversations. The process and tools learned, with 
practice, can create skills that build stronger and more productive relationships 
 
Learning Objectives: 
• Learn what makes difficult conversations tough, the cost of avoiding them, and how to avoid common 

mistakes 
• Learn a 5-step process to enable difficult conversations that builds stronger, more productive teams 

• Learn specific tools and resources to help strengthen communication skills 

Don’t Get Fired by a Robot:  
How Social Intelligence Outwits Artificial Intelligence 

Dan Day, TRACOM Group 

Artificial Intelligence is showing up in all of our organizations. What can we humans do to differentiate 
ourselves in an increasingly automated workforce? It's what makes us most human--our Social Intelligence--
that is becoming our most important skillset. Behavioral learning expert Dan Day shares a proven model you 
can apply to help people understand and overcome our cognitive biases to transform your workforce into a 
more effective, socially intelligent organization. 
 
Learning Objectives: 
• Explain artificial intelligence and how it will increasingly impact our work lives. 

• Define Social Intelligence and the four keys to achieving it, in order to improve our interpersonal 
effectiveness. 
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TUESDAY, JUNE 18, 2019 

2019 IAWP RETIREE BRUNCH 
10:00 AM - 1:00 PM 

Mi Tierra Café y Panaderia 

11:40 - 1:00 

Schilo’s 
 Buckhorn  

Saloon & Cafe 

Bubba 
Gump 

County Line 
BBQ 

Meet in hotel lobby at 11:40.  Look for sign with restaurant name to join the group! 

The 2019 Retiree Brunch will feature a trip to one of San Antonio’s oldest and most beloved 
eating establishments, Mi Tierra Café y Panaderia.   

“A treasure of sights, sounds and smells, Mi Tierra Café y Panadería is a beacon in San Antonio’s Historic 
Market Square, its “We Never Close” sign lighting the way and welcoming hungry guests to enjoy its famous 
food, fabulous margaritas and unparalleled ambiance any time of day. As familiar to San Antonio as The 
Alamo and River Walk, the cornerstone restaurant of La Familia Cortez Restaurants has been serving its loyal 
guests and newcomers alike for 75 years.” 

After breakfast, we’ll tour Market Square which features the sights and flavors of old Mexico. The 
highlight of Market Square is shopping in an authentic Mexican market that features over 100 
locally owned shops and has been described as the largest Mexican market outside of Mexico.   

Please meet in hotel lobby at 10:00 AM 
Ticket required; please see Information Booth for more details 
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CONCURRENT WORKSHOPS 1:00 - 2:30 
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Be the Reason Everyone’s Meeting 

Kristin Geez, Advising Generation Z 

This breakout session focuses on why it’s important for millennials/young professionals to become more strategic 
when attempting to move up the corporate leader. Attendees will have the opportunity to discuss 5 essential steps 
they need to embody in order to obtain the career they’ve always wanted. In this popcorn generation it’s easy to 
confuse momentum with spreading ourselves thin, sometimes the only thing standing in the way of achieving our 
goals is the fact that we are too busy to take a PAUSE. 
 
Learning Objectives: 
• Examine individual needs, priorities and behaviors that need adjusting in order to make positive changes to 

improve their lives, so they can obtain their professional goals. 
• Recognize opportunities in their current lives, careers and households where you can identify an awesome 

mentor that might help them jump start your career. 
• Get a chance to explore what their ideal role requires before apply for the job. 

Fair Chance Hiring: A California Model to Increase Employment of People 
with Conviction Histories 

Cassandra Little, PhD, and Faride Perez-Aucar, Root and Rebound 

In the United States 1 in 3 Americans now has a criminal record. Over 85% of those who are system impacted will 
return to their communities and the workforce. Our session will provide empirical data, legal advocacy information 
and workforce development skills for best practices to assist system impacted persons with reentering their 
communities and the workforce. 
 
Learning Objectives: 
• Learn the incentives and dispel the risk-myths of hiring people with records. 

• Create a checklist of action steps and best practices in Fair Chance Hiring (“Ban the Box”). 

• Learn the best practices in Fair Chance Hiring to take back to their company or agency. 

Implementing and Sustaining Regional Sector Partnerships 

Greg Wilson, Carl Vinson Institute of Government at the University of Georgia 

Continue the conversation from our morning keynote session.  Sector partnerships bring together workforce 
development, education, and business leaders to focus on the human resource needs of a key industry. Since the 
passage of the Workforce Innovation and Opportunity Act communities and regions have been working to create, 
manage, and sustain sector partnership efforts in their community. 
 
Learning Objectives 
• Explain the basic elements of effective sector partnerships 

• Identify lessons learned and best practices for establishing sector partnerships 

• Formulate a plan to apply the new ideas and strategies to new or existing sector partnership efforts in their 
region 
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In the United States, approximately 1 in 110 adults has served time in prison or jail, and roughly 110 million 
people have criminal records. And unemployment among justice involved individuals cost between $78 and 
$87 billion dollars of lost gross domestic product annually.  
 
An Urban Institute report notes that “work has benefits that reach multiple levels, including the individual, 
family, community, and societal levels. Work offers justice involved individuals an opportunity to develop 
new roles as productive members of society. Holding a job serves as an important signal that the individual is 
moving toward a crime-free lifestyle”   
 
Workforce Professionals play an important role in integrating the justice involved individuals into the 
workforce and this session will help you better understand the significance of your role as a workforce 
professional.   

GENERAL SESSION 2:45-4:45 PM     IBERIAN BALLROOM 

Justice Involved Individuals and the Workforce System   

AFTERNOON BRAIN BOOST 
4:45 -  5 :00 PM IBERIAN BALLROOM  

Take a few minutes to share your learning from the day with 
others as well as think about how we might use our new-found 

learning and skills back in our work and personal lives.  

Attend general sessions and concurrent workshops for your chance to win 
PRIZES during the Brain Boost.  Must be present to win. 

Representatives of France, Japan, and Taiwan will explore how their respective countries are developing 
innovative ways to support the underserved in their workforce.  Each will consider how through changes in 
public policy and aggressive timetables, they have committed to vocational training, apprenticeships, 
unemployment rights and building support for the underserved, like disabled workers, for increased success.  
 
Counselor Jaeggy will discuss France’s Act for the Freedom to Choose One’s Future Career and Skills 
Investment Plan.  Secretary Hisano will speak to Japanese employment policies for the disabled, and Mr. 
Huang will outline Taiwanese policies that focus on the underserved.  

Supporting the Underserved: An International Perspective  
Celine Jaeggy, Counselor for Labor, Health and Social Welfare, Embassy of France, Katsuto Hisano, First Secretary, Embassy of Japan, and 
Tzu-Hui Yen, Senior Officer, Workforce Development Agency, Ministry of Labor, Taiwan 

Kathy Gundlach, Washington State Department of Corrections/Reentry Division, Cheryl Martin, Girl Scouts Beyond Bars,  
Cassandra Little & Faride Perez-Aucar, Root and Rebound 



WEDNESDAY 
JUNE 19, 2019 

7:30 - 8:30 
Networking Breakfast 

 
8:30 - 9:45 

IAWP Business Meeting 
 

10:00 - 11:45 
General Session 

 
11:45 - 1:00  

Meet & Eat Lunch 
 

1:00 - 3:00 
Closing Keynote 

 
3:00 - 3:30 

Bon Voyage 
 

5:45 - 7:00 
Networking Reception 

 
7:00 - 11:00 

Workforce Innovation Awards & 
Closing Party 
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All conference attendees are welcome to attend this meeting. 

Join the 2018-19 IAWP Officers for breakfast from 7:30 - 8:30 followed 

immediately by the Annual IAWP Member and Business Meeting.  The agenda 
includes a financial report, annual reports from the President and Executive 

Director, and the announcement of the 2019-20 election results.   Come prepared 

with questions about the association as there is plenty of time for members to ask 
questions of the officers.   

DEVELOP.  EDUCATE.  CONNECT. 

GENERAL SESSION 7:30 - 9:45     IBERIAN BALLROOM 

Networking Breakfast & IAWP Annual Member 
and Business Meeting 
Grant Axtell, IAWP President, Presiding 



32  I n t e r n a t i o n a l  A s s o c i a t i o n  o f  W o r k f o r c e  P r o f e s s i o n a l s  

WEDNESDAY, JUNE 19, 2019 

The US economy continues to grow at record rates with unemployment at near record low levels and 
spending and investment at record highs.  That might all change in 2020.  According to a new survey and 
report published by the National Association of Business Economics, there are 
signs of a recession ahead.  According the survey, often seen as the leading 
barometer of the economy, 60% of responding economists believe a recession is 
likely by the end of next year.  The main reasons?  Increased trade protectionism 
and a slowing housing market. 
 
During the last recession, the workforce system was not prepared and we spent 
months if not years trying to catch up to the work.  Many federal and state 
agencies are working on planning from a macro level how to approach the 
increased demand the next recession will put on the system.  What is missing from 
much of that work is the perspective and voice of you, the workforce 
development professional! 
 
Building upon the information presented on Monday by Blake Hasting of the Federal Reserve Bank of 
Dallas, facilitator Amber Drake will lead us through discussions to explore what we need as workforce 
professionals to be successful during the next recession.   
 
The results of these discussions will be compiled and shared with federal and state leaders to help them in 
their economic cycle planning efforts. 

GENERAL SESSION     10:00-11:45 AM     IBERIAN BALLROOM 

Preparing for the Next Economic Downturn 
Facilitated by Amber Drake, Oregon Health Authority 

11:45 - 1:00 

Acenar  
HotMex 

Las  
Canares 

Market on 
Houston 

La Panaderia 
Bakery & Cafe 

Meet in hotel lobby at 11:40.  Look for sign with restaurant name to join the group! 
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What can Workforce Development Professionals learn 
from Broadway actors, TED speakers, and trainers? A lot! 
This practical and engaging workshop unveils the 
neuroscience and proven theatrical techniques to deliver 
masterful presentations that influence and inspire. 
Communication is no longer a soft skill - It's a must-have.  
 
Learn five key performing arts skills that Fia discovered as 
an actor to help professionals worldwide deliver powerful 
presentations and unlock your speaking potential. The 
Moxie Method helps professionals like you master 
speaking, delivery, nonverbal communication, and other 
approaches used from training rooms to the big stage.  
 
Transforming your speaking skills will transform your life, 
your role as a workforce development professional, and 
your business. 
 
Fia Fasbinder arms professionals with tools to deliver persuasive presentations. With over 15 years of experience in speaker coaching, 
corporate training, and keynoting, Fia transforms speakers to communicate with swagger, confidence and Moxie. With a theater 
degree from NYU and a Master’s in Education, Fia developed the MOXiE Method as a way to fuse communication cornerstones with 
Broadway techniques and neuroscience. Fia’s ability to drive speaker transformation is culled from the TED stage to the C-suites of 
fortune 500’s. She is known for capturing the hearts and minds of audiences, igniting communication skills and improving 
presentations from boring to bravo. 

CLOSING KEYNOTE     1:00-3:00 PM     IBERIAN BALLROOM 

The Moxie Method: Presentation Secrets of Actors, TED 
Talk Speaker, & Trainers 
Fia Fasbinder, MOXIE Institute 

CONFERENCE CLOSING  3:00-3:30 PM     IBERIAN BALLROOM 

BON VOYAGE: UNTIL NEXT YEAR 

After four days of learning and networking, it is time to wrap things up and 
say BON VOYAGE!  We will share our learning from the week with our final 
afternoon brain boost, award our grand prizes, take a pictorial look back at 

our time together, look ahead to 2020, and enjoy some snacks. 
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2019 Workforce Innovation Awards  
& Celebration 

Networking Reception  
5:45 PM  El Capistrano 

Dinner & Ceremony 
7:00 PM Iberian Ballroom 

 



SPEAKERS 
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FIA FASBINDER  Moxie Institute www.moxieinstitute.com 
Fia Fasbinder arms professionals with tools to deliver persuasive presentations. With over 15 years of experience in speaker coaching, corporate 
training, and keynoting, Fia transforms speakers to communicate with swagger, confidence and Moxie. With a theater degree from NYU and a 
Master’s in Education, Fia developed the MOXiE Method as a way to fuse communication cornerstones with Broadway techniques and 
neuroscience. Fia’s ability to drive speaker transformation is culled from the TED stage to the C-suites of fortune 500’s. She is known for 
capturing the hearts and minds of audiences, igniting communication skills and improving presentations from boring to bravo. 

GRANT AXTELL  Oregon Employment Department 
Joining the Talent and Organization Development Team in 2004, Grant Axtell is Talent Development Partner at the Oregon Employment 
Department, a state agency of over 1200 employees.  He and his colleagues develop, design, and deliver agency learning including leadership, 
career, and professional development opportunities to both staff and managers.  Grant holds degrees in public policy and administration and 
speech communication from Western Oregon University.  His areas of expertise include customer service, leadership development, generational 
diversity, and facilitation.  Grant is an active member of two professional organizations:  Association for Talent Development (ATD) and 
International Association of Workforce Professionals (IAWP).  He has served as President, Director of Conference, and Director of Marketing on 
the board of the ATD-Cascadia Chapter serving Oregon and SW Washington.  Grant currently serves as International President of IAWP. 

AMBER DRAKE  Oregon Health Authority 
Who am I? Simply stated, I am "The DIVA"; Dynamic, Intelligent, Vivacious and Awesome!  I love all things Disney and Wizard of Oz from 
participating in the annual Disney Princess Half Marathon at WDW, to wearing red ruby slippers at my wedding. I grew up in Philomath, OR, 
and was a cheerleader throughout high school. I love to travel, and celebrated my 25th birthday in Australia, snorkeling the Great Barrier Reef. 
Overall, I fully embrace the motto Stand Proudly Before the World and Declare Your Place Within It--best fortune cookie EVER!  With almost 20 
years of training and recruiting experience in both the private and public sectors, I joined the Oregon Employment Department in 2003 as a 
Business & Employment Specialist. In 2005 I transferred to central operations, and in 2011 I became the WorkSource Oregon Training 
Coordinator and was certified as a national Career Development Facilitation Instructor.  Currently I am the Workforce Strategy Partner for the 
Oregon Health Authority. 

NANCY FINK Maryland Outplacement Assistance Center   www.dllr.maryland.gov/poac 
Nancy Fink brings with her a vast range of experience in both the public and private sectors. She has worked in a management capacity in the 
human resource and training arenas in the temporary staffing, retail and banking environments. This diverse background has promoted a sense 
of reality and humor in the numerous job acquisition seminars she has designed and presented. Nancy holds a BA in Sociology and French from 
Case Western Reserve University in Cleveland, Ohio and an MA in Education from The George Washington University in Washington, DC. She 
was among the first 10 people in the United States to be certified as a Federal Job Search Trainer and Counselor. She has been affiliated with 
the Professional Outplacement Assistance Center in Laurel, Maryland since its inception in 1992 and currently serves as its Director. 
 
Nancy is a deeply committed to volunteer organizations with IAWP being one of her favorites. She chairs the Professional Development 
Committee on the IAWP International Board and is the First Vice President for the Maryland Chapter. She is a frequent speaker at local and 
national conferences for IAWP and the Middle Atlantic Career Counseling Association (MACCA.) 

DAN DAY TRACOM Group    www.tracom.com 
Dan Day helps people and businesses around the world improve productivity and leadership through heightened Social Intelligence skills. He 
was on the BI Worldwide executive team when it achieved the Malcolm Baldrige National Quality Award for organizational performance 
excellence. As a published author and speaker, Dan helps leaders and teams achieve higher performance by becoming more versatile, resilient, 
agile, and emotionally intelligent. He has presented to thousands at associations, companies and universities--always in a down-to-earth, 
entertaining style. 

KRISTIN GEEZ Advising Gen Z   www.advisinggenerationz.com 
Kristen Geez, is a digital content creator, training consultant, and founder of Advising Generation Z, a non-profit organization focused on 
giving students and young adults become the best version of themselves.  Advising Generation Z is divided into two programs: Lipstick Ready 
for girls, and Shepherds of Healing for boys.  Kristen is the Brand Ambassador, Blog Contributor and red carpet reporter for Women That Soar, 
a Dallas-based media and content development company. She creates and produces empowering and inspiring content, for broadcast, online, 
digital media and live events. Kristen highlights millennials thru Gen Z that are empowering young women and girls to feel confident in their 
unique talents, capabilities, and to understand the power of unity. 
 
Kristen is dedicated to building confidence, developing leadership, inspiring unity, and setting high standards for citizens living in North Texas. 
Her philosophy of creating context and covering events that help develop and empower people, has inspired thousands of adults and children 
to pursue their personal and professional goals. 
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MARYBETH HYLAND Spark Vision   www.sparkvisionnow.com 
MaryBeth Hyland believes when you connect people through purpose, there’s no limit to what they can do. MaryBeth, a millennial 
entrepreneur, engagement expert and soon-to-be-author, has built her world around crafting culture around core values. She helps multi- 
generational organizations build stronger communities to create environments where people thrive–ultimately empowering team members, to 
own their role in crafting culture every day. Her groundbreaking "High Achieving Millennial Research Project" gave voice to those who were 
defying the negative stereotypes of their generation, providing insights for organizations to attract, retain and engage young professional 
talent. In addition to partnering with organizations that are invested in their culture, MaryBeth delivers gut-punching, actionable keynotes and 
workshops to teams and audiences across the country. 

AMY HART Hart Training Connection    www.harttrainingconnection.com 
Amy Hart, owner of Hart Training Connection, worked as a Marketer and Training Director for over 25 years in the insurance and financial 
services business prior to opening her own business in 2011. Amy works with organizations to build stronger relationships between their 
leaders, employees, and customers by enhancing communication and leadership skills and developing engaged productive teams.  She is also a 
speaker for associations, businesses, and conferences including HR Houston’s Gulf Coast Symposium, Association for Talent Development (ATD 
Houston Chapter) Fall Conference, and HR Symposiums for Workforce Solutions in the Houston area. She is also a Past President of ATD 
Houston. Amy has been an award-winning faculty member of Shell’s Foundational Leadership Program for Individual Performers since 2015. 
She joined the faculty for Shell’s award-winning Leading to Empower and Deliver (LEAD) program when it was rolled out in 2017. Amy’s client 
workshops include Everything Disc in the Workplace, DiSC for Managers, DiSC Productive Conflict, Communication Skills, Conflict 
Management, Leadership Development, Customer Service, and Inclusive Leadership: Building Engaged, Productive Teams. 

BLAKE HASTINGS Federal Reserve of Dallas 
As senior vice president, Blake Hastings oversees Human Resources functions at all Dallas Fed offices including talent management, benefits and 
compensation, and diversity and inclusion. He also has oversight for the San Antonio Branch and is responsible for all Dallas Fed activities within 
Central and South Texas, including operating and administrative functions, and outreach activities to banks, businesses and community-based 
organizations.  Hastings is a member of the Bank’s Senior Management Committee. He is a board member of Junior Achievement South Texas 
and a member of the SA Works Industry Advisory Council. Hastings holds a master’s degree in international business and a bachelor’s degree in 
international economics from George Washington University in Washington, D.C. 

SIERRA LOWNEY Missoula Housing Authority  www.missoulahousing.org 
Sierra Lowney has been coordinating the Family Self Sufficiency Program for residents of Public Housing for two years. She works to link her 
clients to meaningful employment and educational opportunities while decreasing their barriers to economic self-sufficiency. Prior to working as 
a FSS Coordinator, Sierra worked with at-risk youth which a high school setting providing behavior management and skills group therapy. She 
found this to be an extremely rewarding and positive experience. She is the current facilitator of the Case Managers Roundtable, a sub-
committee of the Missoula At-risk Housing Coalition, which aims to provide bi-monthly trainings to area case managers and implementation of 
social work best practices. Sierra is a graduate of the University of Montana and serves as the Secretary of the Montana Chapter of IAWP. She 
regularly takes part in educational opportunities related to workforce development. Sierra is in her 12th year of marriage ad is a mother of two 
energetic boys, Braylon age 9 and Brekkin age 3. 

CASSANDRA LITTLE Root and Rebound   www.rootandrebound.org 
Cassandra Little Ph.D. Employment and Leadership Specialist at Root and Rebound- She received her Doctorate in Counseling Educational 
Psychology from University Nevada Reno, Nevada. For 27 years, Cassandra worked in Child Welfare as a Licensed Clinical Social Worker and 
operated as a CEO of a Foster Care agency in Reno Nevada. Cassandra received her MA, in Social Work from University Nevada Reno and he 
B.S. in Sociology-Criminal Justice from California Baptist College in Riverside California. Cassandra has taught college courses on the topics of 
Mass Incarceration and the Intersectionality of Race and Gender. The past year Cassandra has spent her time presenting at conferences and 
speaking to groups about the impact of Mass Incarceration on Women, the importance of the Second Chance Act and the Fair Chance Act that 
focuses on allowing persons who are formerly incarcerated to work in their communities. As a formerly incarcerated woman, an Entrepreneur 
and an Educator she understands the importance of being able to work. She is passionate about educating workforce developer, employers, 
Community Based Organizations and formerly incarcerated person about the importance of work and how it intersects with self-esteem, self-
sufficiency and self-development. 

KATHERINE PHILLIPS-GUNDLACH Washington State Department of Corrections/Reentry Division 
Katherine Phillips-Gundlach works for the Washington State Department of Corrections as a Corrections Specialist serving as an Employment 
and Education Navigator for the Strength in Families program funded by the federal ReFORM grant. She received her B.S. in Education from 
Utah State University and her Masters in Management and Organizational Leadership from Warner Pacific College. Previous work includes 8 
years with Washington Employment Security Department in One Stop Centers and included case management with WIA and Trade Act. 
Currently she is facilitating a self-created curriculum, Employment Readiness, in four prison facilities.  Katherine is the incoming President for the 
Washington Chapter of IAWP. 
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SERILDA SUMMER-MCGEE Workplace Changes, LLC  www.workplacechanges.com 
Serilda Summers-McGee is the Owner of Workplace Change, LLC, a company that exists to help organizations realize workplace excellence. She 
is also author of the book Change the Workgame: Building and Sustaining a Diverse Workforce, which instructs readers on the best and worst 
practices of recruiting and retaining a diverse workforce using case studies from Serilda’s consulting experiences.    
 
Prior to launching her company, Ms. Summers-McGee held previous roles as the Human Resources and Workforce Development Director for 
the Portland Development Commission, Human Resources Director for the Oregon Department of Education,  Talent Planning Manager at 
Kaiser Permanente Northwest and she was the first executive director for Partners in Diversity, an affiliate of the Portland Business Alliance, 
where she worked with human resources departments at companies throughout the region on strategies to recruit and retain executives of 
color. She has more than 15 years of experience in government, higher education, and corporate environments with experience across a broad 
range of HR practices. 
 
Ms. Summers-McGee received a Bachelor of Science degree from Grand Valley State University, a Master of Arts in Student Affairs 
Administration from Ball State University, and a Master of Business Administration from Willamette University. She is a board member of Meals 
on Wheels Oregon, Stand for Children, and Willamette University’s Atkinson Business School. In 2014 she received the Portland Business 
Journal’s Forty under Forty award for professional excellence, leadership and community commitment. And in 2018 she received the Portland 
Business Journal’s Women of Influence Award for blazing a trail personally and professionally for other women to follow. 

REBAKAH STANCIL RS Consulting  www.missoulahousing.org 
Rebecca Stancil has worked as a Family Self Sufficiency Coordinator for over 13 years. Her focus is to provide support for clients interested in 
career exploration, utilizing veteran's services, credit repair, medical care, legal support and housing needs. Rebecca works constantly to inspire 
her clients that have experienced homelessness to find their inner courage. She has assisted in operating a successful FSS Program that has 
helped hundreds of clients achieve their employment and financial goals. In addition, Rebecca is a lead organizer with the Missoula Project 
Community Connect Events that provide a one stop shop of community wide basic needs resources under one roof for those experiencing 
homelessness. As a Desert Storm Navy Veteran, Rebecca is an active member of Missoula's Veterans Support Network, which provides resource 
information to Veterans and Active Duty service members and their families. Rebecca is an Alum of the University of Montana and has served 
on the Montana Chapter of IAWP's Executive Board for 4 years. Rebecca and her family enjoy skiing, camping and biking in the beautiful 
mountains of Montana. 

MARYANNE SPATOLA C3 Talent Strategies 
Maryanne has over 20 years of extensive experience in the human capital area focused on talent management, executive coaching, strategy, 
leadership, and organization development in financial services, information technology, education and professional services organizations. 
 
Her ability to combine academic theory with practical experience enables her to help organizations create innovative solutions with sustainable 
results. She is on the forefront of the rapidly evolving workplace trends and brings these insights into both her work and the classroom.  
Maryanne is passionate about advancing the profession of human resources to become a business enabler and helping human resources 
professionals, at all levels, build the capabilities required for the new world of work. 
 
She accomplishes this by teaching human capital courses at New York University, speaking at industry conferences, and actively participating on 
various advisory boards, professional associations and non-profit Boards. 
 
Maryanne earned her Master’s Degree in Human Resources from New York University, and holds the SPHR, SHRM-SCP, MHCS, and PCC 
certifications. 
 
Maryanne was recognized by NJ BIZ 2018 Best 50 Women in Business. 

FARIDE PEREZ-AUCAR Root and Rebound   www.rootandrebound.org 
Faride is a graduate of the University of San Francisco School of Law.  
 
As a first-year law student, Faride spent a summer in New Orleans, LA clerking for the Capital Post Conviction Project of Louisiana. In her 
second year, she externed at the ACLU of Northern California, focusing on the Reproductive Justice policy work. She has also clerked at the 
Legal Aid Foundation of Los Angeles where she advised clients in employment discrimination claims and criminal record expungements. During 
her last year, she worked with the USF Law Employment Law clinic, where she represented workers in wage & hour claims in front of the 
California Labor commissioner.  
 
At Root & Rebound, Faride focuses on Tribal Justice work. She is the lead author of the Tribal Reentry Advocacy Guide: A Roadmap for 
Increasing Access to Justice & Opportunity for Tribal Members with Criminal Records Through Collaboration & Partnership.   
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REBEKAH WILKES Washington Employment Security Department 
Rebekah currently works as an Employment Counselor with the Washington Employment Security Department. In this role she conducts in-
depth employment counseling with individuals who are receiving Temporary Assistance for Needy Families (TANF), to assist them with 
developing employability skills needed to secure employment. Rebekah has over seven years of experience working in Workforce Development 
in South Carolina and Washington State. Rebekah has earned several Workforce Development certifications, including Certified Workforce 
Professional (CWP) and Workforce Professional Development Program Master (WPDP) through the International Association of Workforce 
Professionals (IAWP), Certified Global Career Development Facilitator (GCDF) through the Center for Credentialing & Education Inc. and 
National Career Development Association (NCDA), and Certified Workforce Development Professional through the National Association of 
Workforce Development Professionals (NAWDP). Rebekah has her Bachelor degree in Criminal Justice and a minor in Sociology from the 
University of Central Missouri and her Master Degree in Youth Development and Leadership from Clemson University. 

GREG WILSON Carl Vinson Institute of Government at the University of Georgia  www.cviog.uga.edu 
Greg Wilson leads the Workforce Development Technical Assistance Program at the University of Georgia’s Carl Vinson Institute of 
Government. He assists state agencies, local workforce development boards, economic development organizations, and educational institutions 
with workforce development and economic development projects. He focuses on data analysis, program implementation, meeting facilitation, 
decision support, and strategic planning. 
 
Mr. Wilson served as the lead analyst and author of the Governor’s High Demand Career Initiative report, which detailed high-demand 
occupations and skills in key Georgia industries. He has supported the implementation of sector partnerships in Georgia for the past four years. 
He has taught workforce development at state, regional, and national conferences. He has a BA in political science and international affairs and 
a master’s in public administration, both from the University of Georgia. 

INTERESTED IN PRESENTING AT THE NEXT  
WORKFORCE DEVELOPMENT CONFERENCE? 

 
To be among the first to learn about speaking opportunities at 

the 2020 Workforce Development Conference please email 
Jill Bent at jill@iawponline.org. 
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GRANT AXTELL 
President 

MARY ROGERS 
President-Elect 

LINDA DEMORE 
Vice President 

MISTI HODGES 
Secretary/Treasurer 

CHERYL BROWN 
Past President 
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S
 

Mike Mrvichin District 1  

Denise Carey District 2 

Sherry Maddock District 3  

Jenny Yarian-Scalpelli District 4 

Stephanie Stevens District 7 

Katsuto Hisano District 10 (not pictured)  

Jason Huang District 11 

D
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S
 

Linda DeMore Membership 
Amber Drake Bylaws & Resolutions  

Donna Glacken Chapter Development 

Sharon Mike Retirees 
 

C
O

M
M

ITTE
E
S
 

Rebecca Stancil International Relations 

Stephanie Stevens Awards 

Steve Strain Flash 
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IAWP PAST PRESIDENTS 

1913-1914 
Fred C. Croxton, OH 

 
1914-1915 

W. F. Hennessy, OH 
 

1915-1917 
Charles B. Barnes, NY 

 
1918-1919 

John B. Densmore, DC 
 

1919-1921 
Bryce M Stewart, Ontario 

 
1922-1923 

E. J. Henning, DC 
 

1924-1925 
Charles J. Boyd, IL 

 
1925-1926 

R. A. Rigg, Ontario 
 

1927-1928 
A.L. Urick, IA 

 
1929-1930 

H. C. Hudson, Ontario 
 

1931-1932 
Emanuel Koveleski, NY 

 
1932-1933 

John S. B. Davie, NH 
 

1933-1934 
Russell J. Eldridge, NJ 

 
1935-1936 

Martin F. Carpenter, DC 
 

1937-1938 
P. J. Charlett, DC 

 
1938-1939 

Byron Mitchell, TX 
 

1939-1940 
L. J. Maloney, CT 

 
1940-1941 

V. C. Phelan, Ontario 
 

1941-1942 
R. Mayne Albright, NC 

 
1942-1943 

Paul C. Winner, WI 
 

1943-1944 
Thomas H. Bride, RI 

 
1944-1947 

James H. Bond, TX 
 

1948-1949 
Bart G. Sullivan, Ontario 

1949-1950 
James G. Bryant, CA 

 
1950-1951 

George Rothman, PA 
 

1951-1952 
Ralph E. Gabele, OH 

 
1952-1953 

Clifford A. Hollister, IL 
 

1953-1954 
Irene S. Gable, ID 

 
1954-1955 

Ralph P. Hartley, Canada 
 

1955-1956 
John B. Griffin, TX 

 
1956-1957 

W. Garnett Johnson, KY 
 

1957-1958 
George B. Elleson, MI 

 
1958-1959 

Harry R. Van Brunt, FL 
 

1959-1960 
Mary B. Keller, OH 

 
1960-1961 

Benjamin H. Cohen, MD  
 

1961-1962 
Edwin Fultz, AR 

 
1962-1963 

Marcel Guay, Quebec 
 

1963-1964 
George Toll, CA 

 
1964-1965 

Edward C. Logsdon, TX 
 

1965-1966 
Sumner H. Forward, NY 

 
1966-1967 

James M. Carter, AL 
 

1967-1968 
H. A. “Haugy” Haugness, ID 

 
1968-1969 

Myrtle Fowler, LA 
 

1969-1970 
William Appleby, CA 

 
1970-1971 

George O’Malley, WV 
 

1971-1972 
Michael N. Luciano, MD 

 
 
 

1972-1973 
J. B. Harris, NC 

 
1972-1973 

James E. Hendricks, PA 
 

1973-1974 
Richard “Cecil” Malone Jr. AR 

 
1974-1975 

Lee Gruhlkey, TX 
 

1975-1976 
Herman Feldman, VA 

 
1976-1977 

Roger J. Prindiville, ND 
 

1977-1978 
Gus Staub, Ontario 

 
1978-1979 

Mary A. Johnson, IL 
 

1979-1980 
Tom Cash, MO 

 
1980-1981 

Suzanne Guibert, NJ 
 

1981-1982 
Bob Molhman, NE 

 
1982-1983 

Lorenzo Polaco, NM 
 

1983-1984 
Joseph Preston, GA 

 
1984-1985 

Ronald Allen Barkett, FL 
 

1985-1986 
Harry P. McKeown, NY 

 
1986-1987 

James W. Jackson, TX 
 

1987-1988 
Gary D. Adkins, KS 

 
1988-1989 

Maryann Polaski Baykal, NJ 
 

1989-1990 
G. Richard Hemming, IA 

 
1990-1991 

Darrell L. Wallace, WA 
 

1991-1992 
James T. Mucahey, IL 

 
1992-1993 

Nickolas J. Guarriello, OR 
 

1993-1994 
Diana N. Staley, NC 

 
 

1994-1995 
Bill Patton, AL 

 
1995-1996 

Thomas P. Buescher, OH 
 

1996-1997 
Mike Sheridan, TX 

 
1997-1998 

Nord L. Swanstrom, IL 
 

1998-1999 
Ted Gladden, SC 

 
1999-2000 

Anne. S. Loadholtz, FL 
 

2000-2001 
Freddy Jacobs, AR 

 
2001-2002 

Ken Cochran, GA 
 

2002-2003 
Sory Hinton Jordan, CA 

 
2003-2004 

Richard Brown, OK 
 

2004-2005 
George Barthalow, FL 

 
2005-2006 

Thelma M. Hill, NC 
 

2006-2007 
Linda D. Barnes, KY 

 
2007-2008 

Laura Coburn, VA 
 

2008-2009 
George Faithful, OH 

 
2009-2010 

Daniel L. Hays, MO 
 

2010-2011 
Rich Vincent, SD 

 
2011-2012 

David Slimp, OK 
 

2012-2013 
Nancy Upchurch, ID 

 
2014-2015 

Mikell Fryer, GA  
 

2016-2017 
Terri Pasternik, IL  

 
2017-2018 

Cheryl Brown, WA  
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DISTRICT 2 THANKS 
 
 
 
 

for his leadership and support this 
past year. 

 

We wish you a successful & rewarding 
conference in San Antonio. 

 

 

THE ILLINOIS CHAPTER CONGRATULATES  
International President Grant Axtell  

and the Board of Directors for a successful 2018-2019 term.  
 

We wish the best to all attendees of the  
106th Annual Workforce Development Conference. 
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The Oregon Chapter congratulates and thanks  
President Grant Axtell for his support and dedication  

to our Chapter and to IAWP. 
 

We are proud to have and support three outstanding members 
of our chapter running for International Office:  

Amber Drake, Stephanie Stevens, and Steve Corwin.   

Thank you Steve, Jill, and Terri for your 
 passion, heart, and dedication to IAWP. 

From Grant, Mary, Linda, Misti, Cheryl 
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THE IAWP PAST INTERNATIONAL PRESIDENTS OFFER 

CONGRATULATIONS TO 

 

President Grant Axtell 

2018–2019 International Board of Directors 

 Conference Planning Committee  

Texas Chapter  

 

FOR THEIR EFFORTS IN PRESENTING AN OUTSTANDING 

 WORKFORCE DEVELOPMENT CONFERENCE.  

 

Have a Great Week Developing Your Knowledge and 
Connecting with Fellow Workforce Professionals. 
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Come visit us in North Carolina.  The 
State that has something for 

everyone!  Experience the beauty of 
the Majes c Mountains to the roaring 

Seas and the Ocean.   

Check out the NC Visitors Bureau 
www.visitnc.com 

Congratulations IAWP on the 106th 
Workforce Development Conference 

The Execu ve Commi ee of the NC Chapter of IAWP.  Back row le :  Judy Jones, Erving Strickland, Patricia Johnson, Joan Powers, Danny 
Rose, Verna Wade (President) Olevia Miller and Stephanie Workman. Not pictured- Sharon Morris and Ivy Steward. This was our first 

mee ng without our dear friend and dedicated member Charles “Chuck” Alexander who passed away on August 13, 2018.  

 

The Maryland Chapter           
proudly congratulates the 

International Association of 
Workforce Professionals               

for providing Professional Growth 
and Leadership to Workforce 

Professionals in the United States 
and Internationally for  

106 years! 



DEVELOP.  EDUCATE.  CONNECT. 

For the past 106 years weʼve been 

DEVELOPING 
EDUCATING 

CONNECTING 
workforce professionals across the 

USA and world. 
IAWP is oldest and only workforce development association 

designed with you, the workforce development professional in mind.  
Connect with colleagues doing similar work as you across the world, 

learn through educational programs about the history of and 
upcoming trends in the workforce system, and develop new skills to 

help you grow as a professional and as a leader. 

L E A R N  M O R E  &  B E C O M E  A  M E M B E R  A T  W W W . I A W P O N L I N E . O R G  


