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PRESIDENTS NOTES
By Charlene Grafton, Oregon Chapter President

F

or those of you who don’t know me, I am Charlene Grafton your new Oregon
IAWP Chapter President. I am very excited to be your President this year 2018
– 2019, as this position is not new to me! This will be my second term as your
“Oregon Chapter President”. I would like to thank the members for entrusting
me to lead this wonderful Chapter for the next 12 months and want you to
know that I am grateful to serve.
I would like to encourage each of you to invite a partner, co-worker or anybody you
think may benefit, to join IAWP. With all the changes and growth of this organization
it’s a very exhilarating year To Be Part of Something Special; to join Oregon’s “ IAWP FAMILY” and be a part
of the journey.
I would like to thank our Past President, Steve Corwin. A leader who achieved great milestones last year.
Our Membership is growing rapidly and we have added 3 additional positions on our Board to give members a greater voice.
Please Feel free to contact me with and ideas or suggestions you have over the coming months. My contact information is charlenegrafton@yahoo.com, Cell Phone: 541 951-0094 or Work 541 776-6138.
Sincerely,
Charlene Grafton
President
IAWP Oregon Chapter
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Unbelievable Unemployment
For the week ending 9/15/18, initial
unemployment claims fell to
204,000, their lowest level since
11/15/69, yes, 1969! The four-week
moving average declined to
205,750, its lowest level since
12/6/69. Moreover, claims have
been below 300,000 since 3/7/15,
the longest period since record
keeping began on 1/1/67. Lastly,
there has been continuous net job
growth for 95 straight months, the
longest streak since record keeping
began in January 1939. Wow!

News on Legislation and the
Workforce System
(Articles from various websites and the NASWA news wire are copied as published)

The Economy Needs More Workers. Last Month, It Got Fewer.
9/7/18 | New York Times
The headlines for the August job numbers released this morning are nothing
but good. Employers added a robust 201,000 jobs, the unemployment rate
remained at the rock-bottom level of 3.9 percent, and wages grew the fastest
they have in nine years. Read more...

Improving Skills Through America’s Workforce Development System
September 11, 2018 | American Enterprise Institute
Life Longevity
After peaking in 2014 at 78.9 years, Policymakers at the state and federal levels have expressed concern over the
US life expectancy has declined for emerging “skills gap”—the mismatch between the job skills employers are
two years running, falling to 78.7 in looking for and the skills that applicants in the labor market possess.
2015 and 78.6 in 2016. This is the
Read more...
first time life expectancy has declined two years in a row since
1962 and 1963, when a very bad flu
was to blame. The culprit now is
almost entirely the opioid epidemic. Deaths from drug overdoses rose
21% in 2016 to 63,600.
Improving Incomes
Inflation-adjusted median household income rose to $61,372 in
2017, up 1.8% from 2016, and up
smartly from the 2012 cyclical
trough of $54,569. Despite the recent rise, median income is not
meaningfully higher than the 1999
pre-recession peak of $60,062. In
2017, income rose more due to a
rise in hours worked than rising
wages. Households at the 90th percentile made $179,077, those at the
10th percentile earned just
$14,219.
Courtesy of:
Elliot F. Eisenberg, Ph.D.
GraphsandLaughs, LLC
elliot@graphsandlaughs.net
www.econ70.com

Most Organizations Not Ready for Digital Workplace
9/10/18 | SHRM
Fewer than 20 percent of employers in seven high-skilled economies are prepared to adopt digital workplace technologies such as virtual collaboration and
mobile tools, according to a new survey by research firm Gartner.
Read more...
To Retrain or to Hire? That Is the Tech Talent Question
9/11/18 | The Wall Street Journal
Success in the next decade increasingly will be tied to how well organizations
deploy artificial intelligence, predictive analytics and other technologies and
processes. On this idea, executives are in agreement, as they are on the importance of the talent required to build out new AI-enabled capabilities.
Read more...

America’s Slow-Motion Wage Crisis
9/13/18 | Economic Policy Institute
For the last four decades, the United States has been experiencing a slowmotion wage crisis. From the end of World War II through the late 1970s, the
U.S. economy generated rapid wage growth that was widely shared.
Read more...
Unemployment Insurance Reform: Fixing a Broken System
2018 | The Upjohn Institute
The Unemployment Insurance (UI) system is a lasting piece of the Social Security Act which was enacted in 1935. Read more...
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WELL BEING
SUBMITTED BY MARK J. BUTTERFIELD, D.C.

Who knew blue light could be bad for you?
It’s true!
Blue is part of the visible light spectrum that has the most energy. The earth is bathed in
blue light and is most plentiful in the morning hours after sunrise. Blue light is absorbed
by our bodies to stimulate activities that restore chemical and physical balance after a
good night’s sleep. What’s good in the morning is generally not so good in the evening
for a body that is preparing for rest and repair.
Because of its relative high energy, when blue light is focused on the retina as from a
source such as a computer screen or cell phone display, and artificial lighting, damage to
the retina can occur - a couple of examples are macular degeneration and cataract formation. In addition, headache, eye muscle strain, and even psychological stress are consequences associated with exposure to blue light. Maybe the greatest effect on health is the disruption in
the sleep cycle of humans when
exposed to blue light in the evening. Blue light inhibits the release
of the hormone melatonin which
helps promote sound, restful sleep
and allows the pineal gland in the
brain to balance the neurochemical cocktail that allows us to perform mentally and physically at
our best.

Realizing our potential requires
care of our bodies, and avoiding
hazards is a part of that care.
Putting the cell phone down at
night, limiting artificial light exposure, not looking at a television or
computer display especially after
the sun goes down makes being human closer to the way nature intended.
Comments or questions can be directed to Dr. Mark Butterfield at : mjbdc@hotmail.com .
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2018 Workforce Development
Conference Reports
The 2018 IAWP Workforce Development Conference was held this past June in Cincinnati
Ohio. Many of the following articles were submitted by Oregon delegates to The Flash, the
official newsletter of the conference. We are reprinting them here.
CONFERENCE WELCOME LETTER WRITTEN BY CHERYL BROWN, INTERNATIONAL PRESIDENT, 2017/2018
Dear Fellow Workforce Professionals,
Welcome to Cincinnati!

W

inston Churchill once called Cincinnati “the most beautiful of American’s inland cities and over the
next few days, you will have an opportunity to experience that beauty. Our host hotel, the Hilton
Cincinnati Netherland Plaza, is an architectural masterpiece with a long and rich history. Step out
the door and you are just a short walk from the beautiful waterfront, amazing restaurants, and great
public transportation.
This year’s workforce development conference provides over 20 hours of educational opportunities led by some of the
best speakers in the field and from across sectors. Topics range from innovative practices in the workforce system to
workforce development trends to professional and career development. No matter where you are in your career, just
starting out, in the middle, nearing retirement, or even retired, I know you will find topics that will help you be a better
workforce professional and a better human being.
A special thanks to the conference committee, led by Immediate Past President, Terri Pasternik, for their many months
of hard work putting together what I know is going to be an awesome experience.
My theme for this year was “Building Blocks for Our Future.” As I look at the work we have accomplished over the past
year, I think we have set in place the foundation for our future.

I look forward to meeting and talking with you throughout the conference.
“Invest in yourself for your professional and personal growth through IAWP.”
Sincerely,
Cheryl Brown

“Conferences provide a great opportunity to network. Often peers from other regions of the country
can become valuable resources for referrals and best-practices.”
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2018 Workforce Development
Conference Reports Cont.
Welcome Reception and IAWP Idol Competition
By Steve Corwin, Immediate Past President, IAWP Oregon Chapter

G

reat music, great networking, and a great competition filled Saturday night as early arrivals to
the 2018 Workforce Development Conference danced the night away. Crowd favs “Cupid
Shuffle,” Electric Slide,” The Wobble,” and “Casper Slide” filled the floor with line dancers. In between there were exuberant impromptu dance-offs during which Jason Huang from Taiwan Republic of China got the most animated cheers. This man knows how to dance!
During the IAWP Idol fundraising portion of the night Kathy Gundlach of Washington belted out “Breathe” by
Rehab followed by Steve Strain of Oregon with John Cougar Mellencamp’s “Hurts So Good.” Amber Diva
Drake also from Oregon sang a saucy “Harper Valley PTA.” Shellie DeLeo and Rebecca Stancil of Montana
honored our host city with the theme song for the TV series “WKRP in Cincinnati.” The Maryland Chapter
Group wrapped up the competition with “Don’t Worry, Be Happy!”
Each contestant sang well and received ovations from an enthusiastic audience. In the end it was Kathy
Gundlach of Washington State who won the prize for most donations received when the gift buckets made
their way through the crowd. Thank you to all five entrants for the entertainment and helping IAWP raise
over $170 in just a few fun minutes.
On a historic note, the Continental Room where this event was held was also the site of an amusing story involving Katherine Hepburn in 1940. She was the star of the stage production of “Philadelphia Story.” A Cincinnati native named Dan Tobin had won a part in the play when it premiered in New York City. When the
production came to Cincinnati, some of Tobin’s college chums pitched in to throw a party for Dan. They were
of modest means, so could only invite a few friends to the party. When the
Netherland Plaza Hotel
party started waiters surrounded the table and popped the corks off many
a champagne bottle. Tobin’s friends were amazed and frantic to figure out
how they could possibly pay the bill for such lavish libations.
A waiter set the partiers at ease when he noted that “Miss Hepburn ordered the champagne for the party so long as the party lasts.” Hepburn
was seated nearby and talking with Hollywood mogul George Zukor who
wanted the movie rights to “The Philadelphia Story.”
The Netherland Plaza hotel was opened in 1931 and placed on the National
Historic Register in 1985. Among the famous guests to visit the property
were Winston Churchill, Eleanor Roosevelt, Elvis Presley, Bing Crosby, and
John and Jackie Kennedy.
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2018 Workforce Development
Conference Reports Cont.
Seven Secrets to Become the Leader You Never Thought You Could Be
Presenter Josh Davies of Center for Work Ethic Development
By Steve Corwin – Oregon Chapter

P

OINTING IT OUT – Josh began by having us point out
the problem with identifying who the leaders are in
the room. We were instructed to point to one person
at our table who was the leader. Josh noted that
change was also at all our tables. No one pointed to
themselves and yet in today’s change a minute pace we all need
to be leaders. By 2030 half the jobs will be new ones that haven’t
even been invented yet.
There would be five new leadership books published in the hour that Josh presented to our group. So really
there are no secrets in an industry that already has well over 200,000 book titles covering it. Instead, Josh
wanted us to focus on seven core things that would help us become the leaders that we all need to be.
Setting the stage for Josh to reveal the first of the seven “secrets” he asked us to write down the percentage
that we felt others would complete a task based upon four words that they might respond to our request
with: definitely, probably, possibly, and maybe. The word definitely got a range of answers from 98% to 5%.
This pointed to our need to have a shared definition of leadership. Josh defines it this way, “The journey each
person takes to better provide vision and inspiration to others.”
1 RAISE YOUR EXPECTATIONS – People fail not from setting their goals too high, but rather from setting expectations too low and then achieving them. Josh illustrated this by comparing El Cheapo Gas (yes there really is a chain called this in Texas) with QuikTrip. All the negative stereotypes of convenience store work are
attached to El Cheapo, but QuikTrip has stood the model on its head and is a valued place to work. They are
in the Forbes Top 100 Places to Work poll.
2 AUTHENTICITY – What people really want is authenticity and value. We judge others on their actions and
ourselves on our intentions. To leverage the first of those seven goals Josh asked us to draw a happy, moderate, or sad face to illustrate what our thoughts about our own leadership abilities were. In a group of 100
people, research suggests that 25% would view themselves as excellent and good leaders represented by the
happy face. Another 25% might perceive themselves to be poor leaders represented by the frowny sad face.
The other 50% would believe they are neither the best not the worst leaders represented by the moderate
face with neither a smile or sad cast to it.
After we had exchanged the papers we drew faces on with at least 3 different tables no one could tell whose
paper and face they held.
Continued on next page
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2018 Workforce Development
Conference Reports Cont.
Seven Secrets to Become the Leader You Never Thought You Could Be continued from p.6

Then we were asked to stand according to the face drawn on the piece of paper we held. Nearly the entire
room stood up when Josh called on those holding a paper with a happy face drawn on it.
3 MONOTASK – Multitasking actually drops your IQ by 12 points.
4 EMBRACE FAILURE – Failure must be seen as a learning experience. Sometimes it is just because people are
not ready yet and you need a new way to have they embrace the message, the goal you are trying to
achieve.
5 CHANGE YOUR CONTEXT – See things differently. Share how you can share wins, victories, to create winwin services.
6 TRADE SCREENS FOR FACES – Get off your phone and computer screens and engage people face to face.
93% of the interpretation of communication of words is up to the receiver and only 7% is based on the words
themselves. Face to face communication is actually more efficient at conveying the meaning of words. This
made me think about the success or lack thereof with training initiatives and policy memos. We would like to
think that online is an efficient way of providing training and it does save money, but if the retention suffers
or behavior does not change, perhaps face to face would have
done more to accomplish the goal than staff staring at computer
screens.
7 FOCUS ON WHAT MATTERS – Fall forward and fail forward. Failures can help us see what we need to do, change, or improve to
reach success.
All in all, a very good keynote to help us all move forward in our
work in an intentional way, mindful way, and with belief that no
matter what our title is we all can and should be leaders regardless of our roles.

Global Perspectives: Our International Members
By Judy Johnson, Washington Chapter
Members from Japan and the Republic of China (Taiwan) were introduced by International Development
chair, Rebecca Stancil of Montana.
The first speaker was Sophie Haung, section chief in the Ministry of Labor in charge of planning and business
services. She discussed Taiwan’s foreign trade agreements (FTAs). Story continued on next page
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2018 Workforce Development
Conference Reports Cont.
Global Perspectives: Our International Members continued from previous page

They have nine FTAs with other countries, and they're important to Taiwan's island economy. Many industries benefit,
but there are industries that are harmed, so adjustment support measures are provided by the Ministry of Labor. Support
includes vocational training, subsidy of job redesign, labor
support for mental health and entrepreneurial skills, business
loan interest subsidies, and other services.
Taiwan has a 67.7% participation in the global value chain.
They strive to support countries and industries.
Our second presenter was Reco Chao, from Taiwan, who
works on the New Economic Immigration Act planning report.
Population trends show Taiwan became an aged society, and in next 10 years, will experience negative
growth and old-age will exceed 20%. There's a shortage of mid-skilled workers which creates a need to recruit foreign professionals. The New Economic Immigration Act's planning report describes how to recruit
talent without impacting opportunities for domestic workers.
The Plan shows steps to recruit, loosen regulations, provide permanent residency, find work for dependents,
etc. It also suggests targeting ex-pats to offer incentives to return to Taiwan to work, which include no need
for work permits, able to join the pension system, and subsidies. So far the response to the planning report is
that it is beneficial, and they should proceed.
Katsuto Hisano, Labor Attaché for Japan, was next to speak. He addressed aging in Japan and the new policy
direction to hire the elderly. Japan's population in 2010 was 126.93 million. Age 65 and older was 30.3M. By
2015 the aged number had grown to 75.5M, while in all of the U.S. was only 22.5M. Most aged prefer working part-time after 62. But their law says must work until 65. Now, businesses are at 99.7% as of June 1,
2017.
To assist these older workers, Japan is opening a Center for Being Active Throughout Life. Also, for workers
over 60, the services of their labor exchange, called Hello Work employment support offices, are available to
the older worker. They are also offering a UI type benefit to unemployed workers. Finally, there is support
for employers who hire aged workers.
HEY EVERYONE, Katsuto's final slide showed: THE OLYMPICS -- TOKYO 2020.
Other International delegates introduced during the presentation: Joyce Huang, Taipei City, Taiwan who is
with a labor organization dealing with gender, labor market issues. And Jason Huang, labor attaché from Taiwan, through next December.
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IMAGES FROM THE 2018 INTERNATIONAL CONFERENCE

Senior Workforce Professionals Breakfast

Steve & Bobbi Corwin

Cutting Loose!

Steve Bent
IAWP Executive Director

Mega Jenga

Taiwan Delegation

Oregon Delegation

Captured while capturing

Mugging for the camera!
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TechDeck

with Steve Strain

TECH TRIVIA QUIZ
1. Solar power generates electricity from what source?
2. Did the Apple iPhone first become available in 2005, 2006 or 2007?
3. In terms of computing, what does CPU stand for?
4. True or false? Nintendo was founded after the year 1900.
5. The Hubble Space Telescope is named after which American astronomer?
6. Is the wavelength of infrared light too long or short to be seen by humans?
7. Firefox, Opera, Chrome, Safari and Explorer are types of what?
8. True or false? Gold is not a good conductor of electricity?
9. The technologically advanced humanoid robot ASIMO is made by which car
company?
10. True or false? Atomic bombs work by atomic fission.
11. In terms of computing, what does ROM stand for?
12. Did the original Sony Playstation use CDs or cartridges to play games?
13. What is the Earth’s primary source of energy?
14. IBM is a well known computer and information technology company, what
does IBM stand for?
15. Along with whom did Bill Gates found Microsoft?
16. What science fiction writer wrote the three laws of robotics?
17. True or false? In computing, keyboards are used as input devices.
18. What does the abbreviation WWW stand for?
19. Nano, Shuffle, Classic and Touch are variations of what?
20. True or false? DNA is an abbreviation for ‘Deoxyribonucleic acid’.
1. The Sun
5. Edwin Hubble
9. Honda
13. The Sun
17. True

ANSWERS

2. 2007
6. Long
10. True
14. International Business Machines
18. World Wide Web

3. Central Processing Unit
7. Web browsers
11. Read Only Memory
15. Paul Allen
19. The Apple iPod

4. False - 1889
8. False
12. CDs
16. Isaac Asimov
20. True

If you have an idea or topic that you would like to see in the Tech Deck column, please email me at
reedman18@gmail.com or on Twitter at @deweysaxer.
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2018 IAWP OREGON CHAPTER SUMMER PICNIC
IAWP’s 4th annual Picnic. August 4th, 2018 was a beautiful summer day to adventure Silver Creek Falls with
members of IAWP. The weather was perfect, lots of food, and we were able to contain an open building on
the premises for the day. Hope to see everyone next year.
Erika Motzko
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2018/2019 International Association of Workforce Professionals Oregon Chapter Board

Title
Officers

Name

Phone

Email

Chapter President
President Elect
Secretary/Treasurer
Immediate Past President

Charlene Grafton
Erika Motzko
Barbee Williams
Steve Corwin

(541) 776-6138
(503) 947-1226
503-840-4413
(541) 574-2316

Charlene.L.Grafton@oregon.gov
Erika.E.Motzko@oregon.gov
barbee.williams@gmail.com
Steven.D.Corwin@oregon.gov

Grant Axtell
Steve Strain
Steve Strain
Steve Strain
VACANT
Stephanie Stevens
Erika Motzko
Barbee Williams
Steve Corwin
Steve Corwin/Tom Mills
Heather Roarty
Tiffany Hibbard-Fraijo
Steve Corwin
VACANT
Angela Miller-Pomlee
Steve Strain
VACANT

(503) 947-1216
503-752-4489
503-752-4489
503-752-4489
VACANT
(503) 947-1871
(503) 947-1226
503-840-4413
(541) 574-2316
541.751.8513
541.7766.090
503.947.1424
(541) 574-2316
VACANT
541.686.7716
503.752.4489
VACANT

Grant.A.Axtell@oregon.gov
reedman18@gmail.com
reedman18@gmail.com
reedman18@gmail.com
VACANT

Committee Chairs
Bylaws and Resolutions
Communications
Website Coordinator
Newsletter Editor
Community Service
Membership Coordinator
Chapter Development
Recognition Chair/Awards
Conference Chair
Program Coordinators
Education
Marketing Chair
Membership
Retiree Chair
Director-at-Large
Director-at-Large
Director-at-Large

Stephanie.J.Stevens@oregon.gov

Erika.E.Motzko@oregon.gov
barbee.williams@gmail.com
Steven.D.Corwin@oregon.gov
David.T.Mills@oregon.gov
Heather.M.Roarty@oregon.gov
Tiffany.L.Hibbard-Fraijo@oregon.gov

Steven.D.Corwin@oregon.gov
VACANT
Angela.C.Miller-Pomlee@oregon.gov

Reedman18@gmail.com
VACANT
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CONTRIBUTORS WANTED:
Requires: Interest in journalism or education or any equivalent
combination of experience and/or training. Knowledge of English,
spelling, grammar and punctuation, journalistic writing and editing
procedures and skill in the use of Microsoft Word preferred.
Duties: Write articles and features based on research and interviews; conceive ideas for content; arrange for content from other
sources; and select and edit photos and artwork to benefit the educational and professional interests of Oregon Chapter IAWP members.

Volume 46 | Issue 2| Summer 2018
Published by:
The International Association of Workforce Professionals - Oregon Chapter
Editor-in-Chief
Steve Strain—reedman18@gmail.com
Co-Editor
Barbee Williams—barbee.williams@gmail.com

Pay: The gratitude and admiration of your fellow Oregon Chapter
IAWP members and the joy of seeing your name in print.
How to Apply: Submit articles or express
PO BOX 7625

interest by e-mail to Steve Strain at

Salem, OR 97303

reedman18@gmail.com

info@iawporegon.org
We are also on the web: http://www.iawporegon.org/
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