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Employment Security Welcomes New Commissioner 
By Janelle Guthrie, Communication Director, Employment 
Security Department 

 
Washington’s Employment Security Department 
welcomed Suzan “Suzi” LeVine, former U.S. Ambassador 
to Switzerland and Liechtenstein, as its new 
commissioner on July 9, 2018. 
 
LeVine, 48, comes to the agency with extensive 
experience in workforce development, apprenticeships 
and the future of work. She’s a dedicated mom, wife and 
community member who — twice during her career — 
stayed home to care for her family. She also co-founded 
two non-profits during that time. 
 
“Throughout my life, I’ve kept a laser focus on impact,” 
LeVine says. “I’m proud of the work the Employment 
Security Department does to help people find their way 
out of unemployment, to help employers find the 
workforce they need to thrive, and to help youth, 
veterans and other workers find the power of a 
rewarding career—the Power of a Job. All of this aligns 
perfectly with my desire to make a difference in this 
world. I’m excited to join the dedicated team at ESD.” 
 
As ambassador for President Barack Obama from 2014-
2017, LeVine was instrumental in collaborating with 
more than 30 companies to expand the Swiss style 
apprenticeship model into the U.S. LeVine served as a 
member of Inslee’s Career Connect Washington Task 
Force and as a delegation co-chair of Inslee’s study 
mission to Switzerland last year with representatives of 
ESD and other public and private sector leaders. 
 
Her previous private and non-profit sector positions 
focused on education, technology, community, 
innovation, travel, social responsibility and youth 
outreach. In a professional capacity, she worked at 
Microsoft as a director of communications for Education 

and Student Developer 
Strategic Partnerships, and 
at Expedia as a vice 
president for Sales and 
Marketing in Luxury Travel. 
 
During her time as a stay-at-
home mom, she co-founded 
two non-profit organizations 
– an innovative Jewish 
community model, The 
Kavana Cooperative, and an 
advisory board for the 
Institute for Learning and Brain Sciences (ILABS) at the 
University of Washington. 
 
“Suzi is a respected thought-leader in redefining and 
rethinking our education and workforce systems to 
ensure economic security for our workers and 
companies,” Inslee said when he selected LeVine for her 
role as commissioner. “ESD has done tremendous work 
incorporating Lean improvements and creating a 
customer-focused culture that I know Suzi will take to a 
new level. She’s also fully committed to ensuring all ESD 
employees feel welcome, respected and supported, 
which is absolutely crucial to the agency’s success." 
 
Since her ambassadorship ended January 2017, LeVine 
and her husband, Eric, have spoken around the world 
about the essential role that apprenticeships can play in 
the economic growth of the U.S. 
 
LeVine is a member of the Markle Foundation’s Rework 
America Task Force, a board member for CareerWise 
Colorado, and an international advisory board member 
for the Center on the Economics and Management of 
Education and Training Systems at ETH Zürich. 
 
continued on page 4 
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Culture of LEAN  took 
first. The Career 
Connect team 
received honorable 
mention 
 
The Chapter 
Excellence Award 
recognizes the 
outstanding work of 
Chapters in service to 
their members and 
IAWP as a whole.  
Our Washington State 
Chapter was 
recognized for 
professional 
development, and 
marketing and 
communication. 
 
Outstanding Service to     IAWP  
recognizes the work of member in 
service to the association. Rafael 
Colon, Shared Work Marketing 

Adapted from an article by Linda 
DeMore, Illinois IAWP Chapter 
 

IAWP made changes to their annual 
recognition program this year, not 
the least of which was simplifying 
the online submission process. 33 
nomination packages were received 
online and evaluated by a committee 
consisting of the IAWP Executive 
Director, executive board and 
recognition chairs. Members of the 
committee did not score entries 
from their own state and all 
submissions were reviewed and 
scored by at least three people. 
Washington state took home some 
major awards! 
 
Innovation in Workforce Systems  
recognizes extraordinary innovation 
that directly or indirectly impact 
systems, customers, or professionals 
within the workforce system. Our 
own LEAN Inventory e-Form and the 

Washington Wins Big at International  

By Kathy Gundlach, Department of 

Corrections 

The Family Self-Sufficiency Program 
(FSS) is a nationwide program in 700 
locations that enables HUD-assisted 
families to increase their earned 
income while reducing their 
dependency on welfare assistance 
and rental subsidies. The services 
FSS provides is both for families and 
individuals, and the ages of 
participants in this program can 
range from 18 to 80 (or more).  
 
FSS is a voluntary program. Eligibility 
begins with qualifying for housing 
assistance, and starts families down 
the road to sufficiency by matching 
income earned and placing those 

The Family Self-Sufficiency Program: A Pathway to Success 
funds in an escrow account to be 
used toward future housing, or 
used towards individual needs tied 
to program goals (child care, 
clothing, transportation, licensing, 
etc.). This program is different from 
other housing programs as it 
creates less stress, is client-
centered, gets buy-in from 
participants, and includes coaching 
and goal setting.  
 
Participants in FSS are assessed in 
several areas to determine wrap-
around needs so FSS staff can 
effectively help them either 
personally or perform a soft-
handoff to a member of the local 
Partner Coordination Committee 

that is best suited to provide 
assistance. These areas of need 
include (but are not limited to): 
employment, training, health care, 
veteran’s services, vocational 
rehabilitation, schools, mental health 
services, substance abuse, and legal 
aid. FSS also works closely with 
WIOA, helping participants with basic 
needs to free them up for the 
education and employment 
requirements of that program. 
  
This is an amazing program, and I 
encourage all IAWP members to find 
out more about FSS in their area!  
Learn more at HUD.GOV. 

Manager was recognized as the 
Emeritus Workforce Professional. 
Hearty congratulations to all!  

IAWP members from Washington and Oregon accept 
their awards at the International Workforce 
Development Conference. 
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 By Kelly Lindseth, Employment Connections Division Director, 
Employment Security 
 

It is with deep sadness that I inform you that one of our 
cherished WorkSource Specialists and colleague, Crystal 
Martinez, died on July 9 in a car accident.  
 
Crystal was a business services specialist at WorkSource 
Central Basin in Moses Lake for a little over a year.  I 
didn’t know Crystal personally, but I met her during a 
recent visit to the Moses Lake WorkSource.  She clearly 
was a much adored and valued member of the 
WorkSource team.   
 
Alberto Isiordia, director of the Central WorkSource 
Region, called Crystal a “rising star” in his region. Todd 
Wurl, administrator of WorkSource Central Basin and 
Crystal’s manager, talked about her “never-ending 
spunk” and how she would delight co-workers by playing 
her accordion for special occasions.  
 
My heart is so heavy. I feel for everyone who knew 
Crystal, and I grieve with all of ESD as we cope with 
losing a colleague. 

Crystal was a Business Services Specialist at 

WorkSource Columbia Basin. 

 2018 ESD-CFD Multiple Agency Co-Ed 
Softball Tournament,  August 11, 2018, 
Auburn, WA 

 District VII Educational Institute, 
September 14-15, 2018, Vancouver, WA 

 Southwest Subchapter Winter Institute & 
Crab Feed, February 23, 2018, Westport, 
WA 

 State Chapter Educational Conference,  
May 2019, Location to come 

SAVE THE DATE 

The third annual Washington Workforce 
Conference is set for November 6-7, 2018 at the 
Doubletree by Hilton at Seatac, WA.  
 
Titled “Powerful Partnerships: Building the Talent 
Pipeline,” the event offers the opportunity to hear 
from national and local leaders, experts and 
practitioners from across the state on how to 
successfully address the training and hiring needs of 
the workforce and business community. Participate 
in learning sessions that address how to better 
engage businesses, youth, and jobseekers. Take 
advantage of networking and peer-to-peer sessions 
with colleagues from across Washington. Register 
now! 



THE 
Page 4 

By Cheryl Brown, President, IAWP International  
 

In many ways it seems like it was just yesterday that I 
was standing before you as I began my journey as 
IAWP president. It has been a tremendous honor to 
serve and I am pleased to report that your association 
continues to progress and is in a better position to help 
prepare our members for the future. It has been an 
outstanding year.  
 
Our Annual Conference  
This year our Workforce Development Conference 
provided over 20 hours of educational opportunities 
led by some of the best speakers in the field and from 
across sectors. This is due to in part of our exceptional 
conference committee led by Immediate Past 
President, Terri Pasternik, and to our incoming 
President and Program Chair, Grant Axtell. Grant has a 
sincere passion for education. 
 
Chapter Efforts 
IAWP Day was a great success. Information learned will 
help IAWP leaders ensure that our members are better 
served. We have had more conference calls and 
meetings to hear feedback and provide information. 
The Illinois chapter tested the chapter online voting 
system and the Oregon chapter tested the 
membership system. 
 
New issues of the Chapter Leader’s News help us stay 
in touch and provide helpful in-formation to ensure 
chapters are in legal and regulatory compliance.  
 
Membership 
Membership initiatives continue. Our marketing 
strategies have expanded in the private sector, WIOA 
partners, Workforce Boards and other Workforce 
related entities. In addition, we are continuing our 
presence in NASWA. We continue to expand our social 
media presence with 3,605 members on our LinkedIn 
group, and nearly 7,000 followers on Twitter.  
 
We continue to gain new members from outside state/
federal arena and our partners. We are working to 
improve the chapter transmittal process, which is 
closely related to member retention. We must add new 
members, but also make sure our member retention 
efforts are effective.  

 
We have established a new membership category for 
workforce partners and implemented a new member 
management system that provides better data. This 
new system allows members to communicate with one 
another to share ideas, network and more.  
 
Certification and WPDP 
The Workforce Professional Development Program 
(WPDP) continues its incredible growth. In the past few 
months, more than 100 individuals have signed up to 
take the course. The new online Learning Management 
system helps us deliver the WPDP program to more 
students while reducing administrative costs.  
 
We will continue to enhance the Certified Workforce 
Professional (CWP) program as well. Additionally, we’re 
working on other educational programs including a new 
online orientation program for board members.  
 
Leadership  
Weekly officer calls continue. We also communicate 
daily with each other and members regarding 
association issues.  
 
International  
We have done a fantastic job of moving our 
international efforts forward. We updated our 
international category of membership to make it easier 
for nations to join and to ensure that participation is 
meaningful.  
 
The changes we have made in the last few years have 
helped us sustain the future of the International 
Association of Workforce Professionals. I encourage you 
to get involved. Invest in yourself for your professional 
and personal growth through IAWP.  

Levine… continued from page 1 
 
She earned her Bachelor of Science in mechanical 
engineering with aerospace applications and Bachelor of 
Arts in English from Brown University. She also received 
an Honorary Degree from EPFL, the Swiss Federal 
Institute of Technology in Lausanne. 



THE 
Page 5 

By Dr. Rhetta M. Barker, WorkFirst Counselor, WorkSource Tacoma 
 

I never thought Emotional Intelligence 
had any credence until I enjoyed a 
training by Carolyn Stern during the 
IAWP International Conference in 
Cincinnati, Ohio.  
 
I gained a clearer understanding that my 
EQ (Emotional Quotient) was equally, if 
not of greater value at times, as my IQ. 
One dealt with the interaction of my 
brain and what I knew, while the other 
involved my heart and what I felt during 
my everyday experiences with 
coworkers, clients, and even my loving family.  
 
It became a little scary though, when we started examining the dark side of 
our emotional intelligence. In just a few quick observations, what resonated 
with me were these four points:  
 
Dark side of having high self-regard:  
 An individual could be over confident. 
 An individual could have an inability to admit mistakes. 
 
Dark side of self-actualization: 
 Not recognizing another person’s lack of fulfillment. 
 Not valuing how the other person may be able to contribute. 
 
Dark side of emotional expression: 
 You may make others uncomfortable. 
 Others may feel pressured to reciprocate. 
 You could damage a relationship and make others feel not needed.  
 
Dark side of self-awareness: 
 You exclude others from involvement or engaging  
 
Hopefully this tiny overview leaves you wanting more. It did for me. 
Emotional intelligence is of much greater value than you could ever imagine.  

T 
echCheck helps employers create a more accessible workplace. It is a tool created by the Partnership on 

Employment & Accessible Technology that helps large and small employers assess their technology 

accessibility practices. The assessment takes about 10-15 minutes to complete and provides a 

benchmarking "snapshot" of the current state of a company's technology. After completing the questions, 

the employer will receive a confidential evaluation of where it stands across several dimensions, from internal 

training efforts to procurement policies. For more information or to access TechCheck, visit PeatWorks.org. 

By Donna Glacken, WA State IAWP 
President 
 

We’ve all heard about bringing your 
“A” game to work, but what does that 
really mean? 
 
1. Attendance—Show up on time. 
2. Appearance-Present a consistent 

brand image. 
3. Attitude-Display enthusiasm and 

passion. 
4. Ambition-Go beyond basic 

expectations. 
5. Acceptance-Adhere to policies 

and rules. 
6. Accountability-Be trustworthy. 
7. Appreciation-Give authentic 

service. 
 
As workforce professionals, it is vital 
that we demonstrate work ethic to 
our customers. According to Express 
Personnel the number one least 
important item on a job application 
four years running is education. 
Shocking as it may seem, employers 
are looking for employees with a 
good work ethic. Employers are hiring 
for attitude and training for skill.  
 
So how do we teach work ethic? 
Create awareness by keeping up with 
employer expectations, being the 
super model by not only teaching soft 
skills but demonstrating them and 
being explicit by giving detailed 
instruction.  



POSTAGE NOTICE 

All IAWP incoming and 

outgoing mail must be 

posted by the sender’s 

stamp. No indicia mail is to 

be utilized for the purposes 

of the CLARION. 

 

ENDORSEMENT POLICY 

Articles printed do not necessarily represent 

the policy of the Washington Chapter of 

IAWP or the Employment Security 

Department, and no endorsement is intended 

or implied. Links to external websites are 

provided as a convenience only. We do not 

endorse the contents, services, or 

viewpoints found in those specific websites. 

Have an idea for an article?  

 

Mailing address is:  

Clarion Newsletter 

c/o WA State Chapter IAWP 

PO Box 2543 ● Olympia, WA 98507 

 

Or email mismith@esd.wa.gov 
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