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75th Educational Conference Coming in May
By Donna Glacken, IAWP State Chapter President 

IAWP believes that to grow as people and to grow in our 
careers, we need to be lifelong learners. This year’s 
state conference, “Leadership and Partnerships —, 
Charting the Course” will help all attendees develop 
personally and professionally.  

While details are still being finalized, I can share that 
conference topics range from leadership skills and 
personal care to culture and diversity, and communication 
across generations. Subject matter experts will also 
address changes in Medicare, workforce legislation, 
LinkedIn, the new Paid Family Medical Leave Act, acing 
the IAWP Modules for the WorkSource in training plan, 
and much more. 

This year’s conference features two keynote speakers: 
Dr. Ulf Spears and Samad Aidane, MSc, PMP. 

Dr. Ulf Spears is president and founder or Strategic 
Leadership International. Strategic Leadership 
International is a consulting, coaching, mentoring and 
training organization that empowers emerging and 
seasoned leaders through seminars, workshops, 
training's, coaching and mentoring sessions in order to 
change the leadership fabric of the planet. Dr. Ulf 
provides mentoring/coaching to individuals making 
career changes. He also is an adjunct professor for 
several colleges in the Portland area. 

Aidane is a cross-cultural leadership development 
researcher, trainer, consultant, and coach. His industry 
experience spans telecom, finance, health care, and 
government projects in the U.S., Germany, Austria, and 
Belgium. His workshop, “How Culture Shapes the Brain” 
will offer attendees a greater understanding of the 
challenges of engaging culturally diverse communities 
and how to prevent cultural misunderstandings. 

Lodging is available in Shelton for just $89 per night. 
Little Creek Casino Resort features award-winning 
restaurants, an 18-hole golf course, RV park, indoor pool, 
state-of-the-art spa and salon, fitness center, XBOX 
gaming arcade, and casino gaming action. To book your 
room, call (800) 667-7711. Note, you must mention 
“IAWP Educational Conference” to receive the special 
rate. 

Conference attendance is so reasonable — just $160/
person for the two-day event. (One-day attendance 
$100). Retirees are just $70. Sign up early; this one may 
sell out! Online registration available at: 

https://form.jotform.com/IAWPW/
conference-registration or if you have a QR reader,

simply scan the QR code if u to register: 

This year’s conference will be held at the Little Creek 
Casino Resort in Shelton.  

https://form.jotform.com/IAWPW/conference-registration
https://form.jotform.com/IAWPW/conference-registration
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Being a hands-on kind of person, I 
was excited when we were able to 
experience a training with 
Communications Director, Janelle 
Guthrie. In her workshop, we 
learned about communication 
planning. We were taught not only 
how to communicate with others, 
but also ourselves. The tools she 
provided are applicable in all 
aspects in life. I have already started 
to incorporate these tools in my 
work and personal life.  
 
Thank you for the opportunity to 
experience this event and the 
opportunity to grow in my personal 
and professional career.  

 
Being a single mother, there are 
few times when golden 
opportunities in life become 
available. I was blessed to be a 
recipient of one. This year I was 
able to attend the IAWP Winter 
Institute because of a generous 
scholarship provided by the union.  
 
I learned about projects and 
initiatives happening in my agency, 
and about those in other agencies 
throughout Washington State. I 
have a better understanding of how 
these affect me and the world 
around me, and also how I can use 
that information to better my job.  
 

Mark your calendars now for the 
2018 Workforce Development 
Conference, June 17-20 in 
Cincinnati, OH. Join workforce 
professionals from across the 
globe to discuss the latest trends 
and information relative to 
today’s workforce system. Cost 
for the full conference is $469 
per person, inclusive of all 
educational sessions and special 
events. (Travel and hotel not 
included.) For detailed 
information including a list of 
speakers, course descriptions, 
and more, visit the IAWP website: 

https://iawponline.org 

Scholarship Offers Opportunity 

By Judy Johnson, Clarion Editor 

 
Besides the IAWP Conference, there 
is plenty to do in Cincinnati... 
 
Zoo and Garden 
The Cincinnati Zoo and Botanical 
Garden is the second oldest zoo in 
the United States, opened in 1875. 
Over 500 species live on 75 acres of 
land. The Botanical Garden is all 
around the Zoo, filled with an 
outstanding plant collection and 
unique blend of gardens and 
landscapes. 
 
The Aquarium 
Just across the Ohio River in 
Newport, Kentucky, the Newport 
Aquarium is rated the number one 
aquarium in the country! It has 70 
exhibits and 14 galleries, with five 
seamless acrylic tunnels totaling 
over 200 feet in length. The 

Aquarium has the only 
Shark Bridge in the 
world, where guests 
walk just inches above 
two dozen sharks and 
rays. 
 
The Underground 
Railroad  
The National 
Underground Railroad Freedom 
Center is a museum in downtown 
Cincinnati based on the history of 
the Underground Railroad. The 
Center also pays tribute to all efforts 
to “abolish human enslavement and 
secure freedom for all people.”  
 
Sign Museum 
The American Sign Museum 
preserves, archives, and displays a 
collection of signs and the 
equipment used to design and 
manufacture signs. Over 200 signs 

and objects are on display, with over 
3,800 items cataloged.  
 
The Ghosts 
Queen City is haunted. Discover tales 
buried deep within Cincinnati’s 
storied past. Linger in the shadows of 
an abandoned cemetery. Learn the 
truth about the Witch of Washington 
Park. Investigate inside the most 
haunted room in one of the most 
haunted hotels in America.  
 
Visit: https://cincinnatiusa.com/ 



THE 
Page 3 

 
This year’s event was a big success. 
It was the largest attended Winter 
Institute with a 39% increase over 
last year. We had attendees from 
ESD and guests from other agencies 
in Washington, Oregon, and Idaho. 
 
Executive Leadership Team 
members gave updates on a variety 
of topics. The Strategic Initiatives 
team provided current information 
about Career Connect Washington 
and Janelle Guthrie showed us how 
to create a personal 
Communications Plan. 
 
This year’s Crabfeed also boasted 
the best attendance ever. We had 

150 people joining the 
festivities, a 65% increase 
over last year. The feed 
included a silent auction,  
a live auction, a raffle, live 
entertainment and more. 
Smiles were all around the 
room. The food was great, 
music was great, and the 
Southwest Subchapter 
was able to raise $272.00 
for scholarships and 
$60.00 to the ESD Mutual 
Aid Fund. 
 
The 55th event is already in the 
works so put an early “Save the 
Date” on your calendar for the 
weekend of February 23-24, 
2019.    If you have topics of 

IAWP Partners to Help the Mutual Aid Fund 

Leah Wolfe and Donetta Hanson  
show off their crabby headbands. 

By Donna Glacken, State Chapter 
President 
 

At the crab feed there were many 
crabby people in attendance. 
Okay, not in the way you may 
think but twenty crabby 
headbands made it on to the 
heads of attendees for a worthy 
cause. The headbands were made 
and donated by a Southwest Sub-
Chapter member for the sub-
chapter to sell. The sub-chapter 
executive board decided that half 
of the money raised would go to 
the sub-chapter scholarship fund 
and the other half go to the 
Mutual Aid Fund.  

The Mutual Aid Fund is set up to 
assist Employment Security 
Department and Generations Credit 
Union employees. No-interest loans 
are available for emergencies. Each 
case is reviewed confidentially by 
the Mutual Aid Board. 
 
You can contribute to the fund 
through donations, gifts, or payroll 
deduction. To sign up for payroll 
deduction, go to liquid office or 
contact the credit union.  
 
To apply for a loan, contact any 
Mutual Aid board member or go to 
insideESD.  

Somewhere along the way, we must learn that there 
is nothing greater than to do something for others. 

Martin Luther king 

interest or would like to be part of 
the planning team, contact Sarah C. 
Wilson at SWilson@esd.wa.gov. 

IAWP State Chapter president Donna Glacken 
(right) sits with her friend Lisa Schwerzler who 
crafted the crab head bands. 
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By Rebekah Wilkes, WorkFirst, ESD  

 
As a military spouse. I have traveled the world working 
for a variety of organizations. In order to continue to be 
qualified for the positions in each place I have lived, I 
have always put a large emphasis on professional 
development and making myself stand out in the highly 
competitive job market.  
 
Approximately a year and a half ago, I moved from South 
Carolina where I worked for Department of Employment 
and Workforce (DEW), similar to ESD. I worked for the 
state for approximately a year then for the Workforce 
Innovation Opportunity Act (WIOA) for approximately 
four years. In South Carolina, professional certifications 
are extremely important . In fact, a condition of my 
WIOA employment was to get my Global Career 
Development Facilitator Certification (GCDF) within two 
years. I also was encouraged to join several workforce 
development organizations and obtain relevant 
certifications. I joined the National Career Development 
Association (NCDA), and the National Association of 
Workforce Development Professionals (NAWP) wherein I 
obtained my Certified Workforce Development 
Professional Certification. 
 
Shortly, after I became employed with ESD, I started 
researching similar training. I soon came across IAWP 
and their professional development programs. Wanting 
to ensure I continue to be the most qualified 
professional possible, I began my IAWP certification 
journey.  
 
My first step was to join IAWP, and complete the 
Workforce Professional Development Program (WPDP). 
After reading about this certification, I knew the journey 
was not going to be easy. The program includes a set of 
four modules, each containing four separate units and 
tests. I would have to study and pass 16 tests at a cost of 
$10 per unit, all out of my own pocket! I have never 
been a good test taker, and I was nervous, yet I was 
determined nothing was going defeat me.  
 
My plan was to do complete one module (four tests) at a 
time. I started with one that is my area of strength, 
“History of Workforce Development,” then “Labor 
Market Information,” and “Business and Job Seeker.” 
The final module, “Unemployment Insurance” caused a 

large amount of anxiety 
because even in South 
Carolina, Unemployment 
Insurance is a department by 
itself and I did not have any 
experience with it. Knowing 
this was all that was left, I 
pressed on taking one test at a 
time to make sure I met the 
requirement of 19 of 25 
questions correct. 
 
Looking back, I feel like this experience offered a whole 
new level of understanding of the workforce system. I 
did it; I passed all 16 tests! Now I had to move on to the 
Certified Workforce Professional certification (CWP). 
 
This part is pretty smooth sailing but still requires some 
work. First I had to put together a packet to submit for 
CWP certification. Next, I had to provide documentation 
showing I met the education requirements along with 
work experience in the workforce development career 
field, had been member of a professional organization 
for two consecutive years, completed the (WPDP) 
certification, and submit two letters of references. I 
submitted my packet. A few months later I received  a 
certificate in the mail with a letter of congratulations.  
 
I did it. I set a goal and I met it. Don’t get me wrong there 
was times in the process where I felt like I was not going 
to finish. At times, I was overwhelmed but I wanted it too 
bad to give up. To my knowledge, I am the first person in 
the State of Washington to obtain CWP certification 
through IAWP. My advice is take your time. Stick with it. 
It’s well worth it. In order to get your journey started 
after joining IAWP, go to www.iawponline.org and then 
click on the certification tab.  
 
I am willing to talk to anyone who would like more 
information about the certifications or is in the process 
of getting certified. Reach out to me via email at 
rwilkes@esd.wa.gov. Good luck on your journey to 
becoming a Certified Workforce Professional (CWP). You 
can do it! 
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By Judy Johnson, Clarion Editor 
 

We are quickly approaching the end of IAWP’s 
administrative year. This means it is time to elect new 
state chapter officers that will lead the activities and 
responsibilities of the Washington Chapter of IAWP.  
 
Serving as a state officer is challenging, yet it is a very 
rewarding experience. It can be a great opportunity to 
exercise your leadership skills, or develop them to a 
greater degree. Plus, your work 
with IAWP looks great on a 
resume!  
 
The Washington State IAWP 
Executive Board is comprised of   
a president, president-elect, 
vice president, and a treasurer. 
It also includes the subchapter 
presidents (elected in each of 
four subchapters), and the 
immediate past president. The 
president appoints a state 
chapter secretary, the CLARION 
editor, and the chair of the 
retirees’ committee, all of which 
are ex-officio (non-voting) members. Other chapter 
committees can be formed at the discretion of the 
president.  
 
Officers are elected and installed at the end of the 
Annual Membership Meeting, usually in May, and begin 
serving in their role(s) July 1. A brief description of 
positions and duties follow. 

 
President  
The chief administrative officer and leader of this 
Association, enforcing all the mandates of the 
constitution, bylaws, executive committee, and 
membership. Includes presiding over all chapter 
meetings, naming all committee chairs, and presenting a 
full report to the membership during the annual 
conference. The president also serves on the District 7 
council along with the presidents of the other states in 

District 7. 
 
President-Elect 
The chair of the chapter activities committee 
and also performing other duties assigned by 
the president and/or executive committee. 
Includes taking on the duties of president in the 
case of absence or disability. 
 
Vice President 
The chair of the membership committee, 
keeping the official membership roster of this 
Association, and performing other duties 
assigned by the president and/or executive 
committee. Includes serving as president in the 
case of absence or disability of both the 

president and president-elect. 
 
Treasurer 
The custodian of all funds of this Association, as 
authorized by the president and/or executive committee, 
receiving all monies, making expenditures, maintaining 
records, and providing written reports on the financial 
condition of this Association.  

Nominations are open 

until April 30, 2018.  
 

If you would like to 
run for an office or 

nominate someone, 

please email the 
nomination chair, 

Sheila Johnson-Teeter 
(Sheila@teetering.org).  

Are You Ready for Some Baseball? 
It’s IAWP night at Cheney Stadium! Enjoy an evening of baseball and 
family fun Friday, July 20 when the Tacoma Rainiers take on the Salt 
Lake Bees at Cheney Stadium in Tacoma. The IAWP/ESD tailgate party 
kicks off at 5:30 p.m. Gates open at 6 p.m., and the opening pitch will 
be thrown at 7:05 p.m. Tickets are $21 per adult and include a 
souvenir Rainiers’ hat, hot dog, water, and chips — plus an awesome 
fireworks show! Parking is $10 so plan to carpool. Tickets on sale now 

at: https://squareup.com/store/washington-iawp  
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POSTAGE NOTICE 

All IAWP incoming and 

outgoing mail must be 

posted by the sender’s 

stamp. No indicia mail is to 

be utilized for the purposes 

of the CLARION. 

 

ENDORSEMENT POLICY 

Articles printed do not necessarily represent 

the policy of the Washington Chapter of 

IAWP or the Employment Security 

Department, and no endorsement is intended 

or implied. Links to external websites are 

provided as a convenience only. We do not 

endorse the contents, services, or 

viewpoints found in those specific websites. 

Have an idea for an article?  

Contact your CLARION EDITOR 
 

Mailing address is:  

Judy Johnson, Clarion Editor 

c/o WA State Chapter IAWP 

PO Box 2543 ● Olympia, WA 98507 

 

Or email mismith@esd.wa.gov 


