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COUNTDOWN 

SEPT/OCT 2017 

The Board of Directors, Officers and the 2018 Conference 

Planning Committee met recently in Cincinnati, Ohio. In an 

effort to continue to communicate board activities, especially 

in light of the rapid evolution taking place in workforce pro-

fession, I’m pleased to provide the following highlights from 

our meetings. 
 

New Membership Categories  

One of the most exciting developments was the creation of 

new member categories. The new categories, outlined below, 

will take effect January 1, 2018. 
 

 Individual Membership 

Workforce Professional, formerly known as a full 

member; Senior Workforce Professional, individuals 

62 years of age or older and/or members with 25 con-

tinuous years of IAWP membership, and Emeritus 

Workforce Professional, members 80 years of age or 

older. 

 Organizational Membership  

The board approved a new organizational category of 

membership. This will allow workforce boards, colleg-

es, grantees and other workforce partners to join 

IAWP in an organizational capacity.  We’re currently 

preparing marketing materials to have this ready to 

launch on January 1, 2018. This will hopefully open 

many doors in terms of membership, educational pro-

grams conference sponsorship’s and partnerships. 
 

Dues Adjustment 

It has been several years since IAWP dues increased and 

with inflation and the cost of providing programs and ser-

vices rising, a dues increase was necessitated.  Beginning 

January 1, 2018, dues will be $60 for Workforce  
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Professionals and $50 for Senior Workforce Professionals.  However, to honor our 

longest serving members, there will be no dues charged to Emeritus Workforce Pro-

fessionals. Both Senior and Emeritus Workforce Professionals will continue to re-

ceive discounted registration for the 2018 Workforce Development Conference. 

Please see additional information on Senior Workforce Professional (formerly Retir-

ee) dues on page 4. 

 

Anniversary Date Renewal 

Another change is the move from a calendar date membership renewal cycle to an 

anniversary date renewal.  This means instead of all dues expiring on the same 

date each year, annual membership renewals are due on the 

anniversary of the date a member joins or joined. 

 

Membership Growth 

One of our most pressing needs is to increase membership. 

Maintaining our model of a low dues rate is dependent upon 

participation by a large number of members. The cur-

rent member-get-a-member campaign was discussed along with other membership 

initiatives. Meeting participants were urged to take an active role in recruiting new 

members.  More information on pages 6-7. 

 

New Awards Program 

The board approved supporting documentation for a new awards program.  There 

are three new awards: 

 Innovation in Workforce Development 

 Service to IAWP, and 

 Chapter Excellence 

The new awards process is much simpler and focuses on achievement, innovation 

and making a positive difference. The new awards program will take effect for the 

2017 contest year. Chapters may want to update awards to match the changes.  

Here’s the link to the new guidebook—https://iawponline.org/wp-content/

uploads/2017/10/The-IAWP-Awards-Guidebook-09.22.17-002.pdf 

Updates to WPDP 

Updates to the Workforce Professional Development Program (WPDP) were pre-

sented and discussed.  First it was announced that additional states have incorpo-

rated the program into their overall staff training initiatives.  Secondly, the board 

discussed a recent update to the program that incorporates the Workforce Innova-

tion and Opportunity Act (WIOA). Finally, the board learned that the manual pro-

cess of delivering the program will be incorporated into a new Learning Manage-

ment System that will simplify and automate many of the functions, benefiting both 

students and IAWP. 
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2018 Workforce  

Development   

Conference 

 
The Cincinnati meet-

ings were held at the 

site of the 2018 Work-

force Development 

Conference giving 

IAWP leaders an op-

portunity to explore the 

conference hotel, which 

is listed on the Nation-

al Register of Historic 

places.  To say the 

least, most everyone 

was surprised by the 

Hilton Netherland Pla-

za and all that Cincin-

nati has to offer. 

 

International confer-

ences have operated at 

a loss for several years 

and I’m happy to report 

that steps were taken 

to better manage costs 

while keeping registra-

tion fees far below 

what other professional 

associations typically 

charge. Speaker selec-

tion is underway and 

conference and hotel 

registration infor-

mation will be availa-

ble soon.  

 

The conference is set 

for June 17-20, 2018. 

 

New Association Management System 

To better serve members and to operate the association more 

effectively, we are implementing a new Association Manage-

ment System (AMS). The new service will aide in managing 

memberships, educational programs, certifications, continu-

ing education credits, program registration, an online prod-

uct store, financial management, and much more. 
 

Chapter Affiliation Agreements 

Chapters are a vital part of the IAWP and the Board wants 

to focus on a consistent way international and chapters can 

work together. To do so, the Board approved a new chapter 

affiliation agreement, which is a document that establishes 

parameters for maintaining an active chapter.  Over the next 

few weeks, I’ll distribute information to each chapter presi-

dent and follow up with calls to discuss. 
 

Governing Documents  

The Board approved new Standing Rules and Policies and is 

in the process of reviewing new bylaws to replace the current 

bylaws.  Although our bylaws have served the association 

well, they have not been thoroughly reviewed and revised for 

some time. The board plans to vote in December on whether 

to send the new bylaws to the membership for a vote.  Please 

contact your District Director with questions and I’m also 

available to respond. 
 

It was great to see the Board working together and making 

important, and sometimes difficult, decisions to serve mem-

ber needs and remain relevant in a rapidly evolving profes-

sion. Thank you for your support and dedication to IAWP 

and the workforce profession.  
 

Steve Bent, CAE 
Executive Director 
International Association of Workforce Professionals 
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ACTIVE RETIREES 
 

IAWP Retirees are active 

people. Examples of that 

statement are Sue Riley of 

New York Chapter and Pa-

tricia Johnson of North Car-

olina Chapter. 

 

Sue is a busy lady.  Her ac-

tivities for IAWP include 

“Acting” Subchapter Presi-

dent. By now a new presi-

dent may have been in-

stalled.  She also shows her 

talents by taking the 

minutes of conference calls 

and conference planning.   

IAWP is only part of Sue’s 

activities.  Her local commu-

nity finds her as a volunteer 

usher for three Theaters.  

She told me she does get to 

see the plays for free.  New 

York State Civil Service is 

lucky to have Sue as a Test 

Monitor and Proctor Court 

Stenographer exams.   

Knowing Sue I bet she has 

an eagle eye on examinees. 

  

Patricia stated she had no 

significant news.  I disagree 

with her.  She too is a busy 

lady. She is a volunteer with 

the North Carolina Disaster 

Relief teams.  I can only 

imagine how valuable Patri-

cia is in disaster situations.   

She serves in Christian 

Ministries with the Viet-

namese of NC Piedmont 

metropolitan area. Many 

hours assisting high school 

and college students in tuto-

rial classes is another joy for 

Patricia.  Patricia you are 

the definition of giving back 

to your community.  

  

Thank you Sue and Patricia 

for all that you do.  

 

Retirees, let me know what 

activities keep you busy.  

   
Kathy Bilanko 
Retiree Coordinator 

RETIREE DUES INCREASE 
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The following is in response to comments expressed about 

the increase in retiree dues. Since retiree dues are the most 

heavily subsided at 50%, the board made the difficult deci-

sion to increase retiree dues from $25 to $50.  This increase 

is necessitated as dues have not increased in many years to 

keep up with inflation or rising costs. 

 

With this dues increase, retirees will maintain full voting 

rights and continue to receive all IAWP publications.  Retir-

ees also have numerous opportunities to take an active role 

in the association while also being afforded the deepest dis-

count to attend the annual Workforce Development Confer-

ence. As a way of honoring our most long-standing members, 

the board also added a new benefit to forgo membership dues 

being charged to those members 80 years of age or older.  Fi-

nally, current retiree members may lock in the current rate 

for the next year’s membership by submitting dues by De-

cember 31, 2017. 

 

It’s understandable that some may view their membership 

as an opportunity to “stay in touch” and therefore the dues 

increase in question may not be viewed as 

a worthwhile investment universal-

ly.  However, the mission of IAWP extends 

far beyond social opportunities and, as a 

result, all our members, including retirees 

also benefit by: 

1. Staying abreast of current happenings within IAWP and 

the workforce profession 

2. Supporting efforts to improve jobs and the economic well-

being of citizens world-wide 

3. Sharing expertise by teaching programs, writing articles 

and organizing workforce events 

4. Gaining fulfillment by mentoring younger workforce pro-

fessionals 

5. Supporting the role that IAWP may have had in advanc-

ing your career 

6. Volunteering to support IAWP programs and activities 

7. Giving back to the association and profession 

8. Earning recognition through IAWP’s award program 

9. Attending the annual Workforce Development Confer-

ence and other educational programs at a discounted rate 

10. Providing input into legislative and regulatory changes 

Continued on page 5 



INTERNATIONAL DELEGATES AT COSTA MESA 
WORKFORCE DEVELOPMENT CONFERENCE 

It is up to each member to decide which benefits to use and how to use those bene-

fits.  With this dues increase, we hope to continue to expand our benefits for members in 

the coming months. 

 

Be assured, one of the primary goals of your officers, the board, and me has been to en-

sure IAWP operates like a business, at least in financial terms. If IAWP is to remain via-

ble, it must deliver on its social promise and be financially self-sustaining. Operating like 

a business isn’t just a focus on dues, but taking other steps to increase revenue and re-

duce costs, both of which we are doing on a nearly daily basis. 

 

No matter what your reason, we hope after considering the financial realities, the mission 

of IAWP and your important role, you will continue your membership. Thank you, and 

please direct any questions or concerns to me at steve@iawponline.org. 

 

Steve Bent, CAE 
Executive Director 
International Association of Workforce Professionals 
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Tips for Recruit-

ing New Members 

Recruiting new members is about 

sharing your membership experi-

ence with others. 

To follow is a list of suggested ways 

to reach out to potential members 

and encourage them to join IAWP: 

 Publish an article in your 

chapter newsletter about why 

you belong to IAWP. 

 Invite a prospective member 

to attend a chapter meeting 

or the annual Workforce 

Development Conference. 

 When new employees begin 

working in your organization, 

tell them how IAWP can help 

them transition in their new 

role and walk them through 

the introduction process. 

 Focus on their Needs – Each 

individual has different needs 

regarding professional devel-

opment. Ask questions about 

their professional goals and 

what information they seek. 

Based on their answers, 

identify and highlight the 

IAWP benefits that will be of 

the greatest value to them. 

 Plan of Action – After dis-

cussing the value of member-

ship and your experiences 

with the IAWP, walk them 

through the process of apply-

ing for membership. Provide 

them with a hard-copy of the 

IAWP membership applica-

tion or provide them with a 

link to join online. 

 Follow Up – Check back after 

a few weeks to politely in-

quire about whether or not 

they’ve joined. Ask if they 

have any additional ques-

tions. If they haven’t joined, 

your follow-up will remind 

them to do so. 

 Thank You – Send them a 

short message or e-mail, 

thanking them for consider-

ing IAWP membership, re-

gardless of the outcome. 

“MEMBER-GET-A-MEMBER CAMPAIGN” 
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There is power in numbers! Introducing the “Member-get-a-

Member Campaign”, a membership campaign designed to 

both increase awareness of the value of membership in the 

IAWP and grow membership. 
 

A strong word-of-mouth marketing campaign is the surest 

way to promote the continued growth of any organization. 

And increased membership means enhanced career, educa-

tional, scholarship and other opportunities for you, while al-

so positively impacting your profession. 
 

As an active member of IAWP, you understand the value 

your membership provides to your career advancement and 

strengthening your profession overall.  You’re also in daily 

contact with a wealth of prospective members at your job 

and through your network of professional colleagues. There 

is no better promoter of IAWP membership than you. 
 

Please distribute the membership application (page 8) or let 

us do the work for you. Tell us who you’d like to invite by 

sending the recruiting form (page 9) to IAWP, and we’ll send 

your colleagues an email that highlights IAWP member ben-

efits and encourages them to join. 
 

For everyone that joins from your list or the 

membership applications you distribute, your 

chances increase for prizes and recognition. 
 

Recruiter Rewards 
 

Recruit new members and you could earn rewards! 
 

 Monthly Prize –  Each time one of your prospects joins 

IAWP, you’ll be entered in a monthly drawing for a $50 

Amazon© gift card. 

 Annual Prize – If 10 or more of your prospects join (on or 

before December 31, 2017), you’ll also be entered in a 

drawing for your choice of FREE 2018 Workforce Devel-

opment Conference or two FREE  individual nights lodg-

ing at conference hotel (to be used during the 2018 Work-

force Development Conference). 
 

To be eligible for rewards, make sure your colleagues identi-

fy you in the “Who referred you to IAWP” section of the 

membership application. 
Continued on page 7 

https://iawponline.org/wp-content/uploads/2017/07/MembershipApplicationPDF.pdf
https://iawponline.org/wp-content/uploads/2017/07/MGMCampaignProspectsWebsite.pdf


You may contact us at: 
Phone: (502) 223-4459 or Email: info@iawponline.org 

How to Invite Colleagues to Join IAWP 

Download the printable membership application or see 

page 8, fill in your name as the referring member and 

start distributing applications. 
 

An online application is also available. If your col-

leagues chose this method don’t forget to have them 

identify you as the referring member. 
 

If you require assistance with any part of the invitation 

process, please do not hesitate to contact the IAWP as 

we are always available to help.   

The IAWP awards program 

acknowledges and recog-

nizes individuals and 

groups for outstanding 

achievement and contribu-

tions to IAWP and work-

force programs. 

 

The awards process has 

been simplified and focuses 

on achievement, innovation 

and making a positive dif-

ference. The new awards 

program will take effect for 

the 2017 contest year. 

 

The IAWP Board recently 

approved new supporting 

documentation and an-

nounced the following new 

awards: Innovation in 

Workforce Development, 

Service to IAWP, and  

Chapter Excellence 

Featured Presenter 

IAWP Awards Chair, Lin-

da DeMore will lead the 

discussion. Linda also 

serves as the Chief Finan-

cial Officer at the Illinois 

Department of Employ-

ment Security. As longtime 

leaders, both Linda and 

Sharon Mike dedicated 

countless hours toward en-

hancing the Awards Pro-

gram. 

 

Please R.S.V.P. 

Email info@iawponline.org 

to let us know that you will 

attend and we’ll respond 

with conference call-in    

instructions. Also, please 

feel free to submit any 

questions. 

NEW AWARDS PROGRAM TO BE           
PRESENTED AT UPCOMING MEETING                           

By Steve Bent on October 24th, 2017 in Featured  
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Recruiter 

Rewards 

 
 

 
 
 
A conference call  

to present the  new  

 

Awards Program 

 

is scheduled for 

Thursday,  

November 16, 2017 at: 

 

10:00 AM Pacific 

11:00 AM Mountain 

12:00 Noon Central 

1:00 PM Eastern 

Continued from page 6 

https://iawponline.org/wp-content/uploads/2017/07/MembershipApplicationPDF.pdf
https://iawponline.org/join-iawp-online/
mailto:info@iawponline.org
https://iawponline.org/author/steve-bent/
https://iawponline.org/awards/
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$50 
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Chapter Awards  

 
Each year chapters work 

hard to provide infor-

mation, training, educa-

tion, community service 

opportunities and other 

activities to their mem-

bers. All of this is docu-

mented and submitted 

for judging in 5 catego-

ries: Chapter Develop-

ment, Communication, 

Education, Marketing 

and Recognition. The 

Chapters with the high-

est number of points is 

then recognized for their 

achievement. 

 

This years’ awards are 

as follows: 

 

Chapter Development -

Oregon, New Jersey, 
Illinois and California 
Communication – New 
Jersey 
Education – California 

Marketing - California 

Recognition – Oregon 

IAWP High Five Award 

recognizes chapters that 

submit nominations for 

award recognition in all 

five chapter categories 

as listed above. The 

High Five winners this 

year were: California, 
Illinois, New Jersey and 
Oregon. 

COSTA MESA WORKFORCE DEVELOP-

MENT CONFERENCE AWARDS REVIEW  

By Sharon Mike, MD  

Reprinted from The Flash, Issue 5, June 21, 2017 

There is much excitement among IAWP members and chap-

ters when it comes to awards! This year in Costa Mesa was 

no different. A lot of hard work is done throughout the year 

and everyone was anxious to find out the winners at the an-

nual Awards Ceremony on Tuesday. 

 

The first award presented 

was the Public Policy 

Award and the winner 

was Patrick Henning, Jr.  

He is the Director of the 

California Employment Development Department who was 

involved in many legislative issues and reports covering are-

as he administers such as California training benefits, paid 

family leave, automation, unemployment and state disabil-

ity benefits, the Workforce Innovation and Opportunity Act, 

School Employee Fund and others. He is a big believer in 

making sure information and communications reaches all 

employees and believes in training and cross training staff. 

 

There was only one Cita-

tion winner this year and 

it was in the group catego-

ry. The Oregon Chapter 

was responsible for nomi-

nating Fred Meyer Superstores for the Group Citation 

Award. The company performed outstanding service and 

commitment to specialized fields by their support of the 

youth in the communities where their stores are located. 

They sponsored or participated in many events at the ele-

mentary or high school level including Junior Achievement, 

weekend food for homeless students, Back to School sup-

plies, summer lunches for kids and much more with drama 

clubs, school bands and athletic teams. In addition, Fred 

Meyer used their many stores, public outreach and reputa-

tion to promote and utilize WorkSource jobs and resources 

and the iMatchSkills program of the Oregon State Employ-

ment Department. Being able to recognize IAWP members 

and groups is a wonderful opportunity.    10 

Public Policy Award Winner  

Patrick Henning, Jr.  

Group Citation Award                 

Fred Meyer Superstores               

Continued on page 11 



Our Individual Award of Merit Winner was Colette Nwonye 

of the California Employment Development Department. 

Colette was recognized for activities that vividly illustrated 

IAWP’s organizational objectives and guiding principles: 

supplying the membership with relevant educational oppor-

tunities, providing timely and informative communication 

and passionately equipping members with practical tools to 

prepare them for challenges faced daily. During the year she 

actively enhanced and strengthened many community part-

nerships, supported multiple IAWP sub-chapters and the 

state chapter, created and launched the Fresno Chapter’s 

Leadership Academy and corroborated with her Depart-

ment’s Training and Development staff to create the Busi-

ness Process Innovation Checklist for the Disability Branch. 

 

The IAWP Veteran Ceremony Planning Committee of the 

Washington Chapter was the winner of the Group Award of 

Merit. The team of ten individuals was responsible for hold-

ing a Veterans Ceremony on the State Capitol grounds to 

honor all veterans. Their work included reserving the memo-

rials at the State Capitol, selecting a Color Guard 

(Intertribal Warriors), arranging for an emcee (Washington 

State Dept. of Veteran Affairs Deputy Director), securing 

culturally diverse speakers and obtaining funds for lunch. 

Their hard work and dedication to a quality outcome made 

this event a great success. The IAWP members of the com-

mittee were Sheila Johnson-Teeter, Ann Hartman, Maria 

(Susana) Darcy, Shelley Calkins-Ackroyd, Don Meseck, Mi-

mi Reeves and Judy Johnson. Non-IAWP members were 

Krista Basic, Sam Mitchell and Stephanie Wheeler. 

 

This year California won both the Individual and Group 

Workforce System Customer Service Awards. The individual 

winner was Samuel Martin. He has provided exceptional 

customer service and shown exemplary leadership within 

the Workforce Services Office and the Youth Educational 

Opportunities Program. Samuel has demonstrated an unwa-

vering commitment to the Employment Development De-

partment’s (EDD) goals to assist at-risk youth by the contin-

ued development of EDD staff and the youth program. He 

sits on the youth programs governance council ensuring con-

sistency in the program throughout the state and imple-

menting policies that enhance the program for youth in the 

Sacramento area. Samuel was a grant recipient from the 

IAWP Sacramento Chapter for the youth conference and 

dedicates an enormous amount of his own time to all of the 

above.  
  

11 

Individual and 

Group Work-

force System 

Customer     

Service Awards 

Colette Nwonye 

IAWP Veteran Ceremony 

Planning Committee of the 

Washington Chapter 

Continued from page 10 
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Retiree Award 

Winner  

Patricia Thornton 

 

Retirees are just as 

important to IAWP as 

when they were work-

ing and this years Re-

tiree of the Year 

award winner Patricia 

Thornton of California 

is no exception. She 

did not become inac-

tive in IAWP when 

she retired as proven 

by these accomplish-

ments: member of the 

Sacramento local 

chapter, Executive 

Office Manager for the 

California State 

Chapter, editor of the 

State Chapter news-

letter Cal-Liope, dele-

gate for International 

Conferences, FLASH 

editor in Buffalo, 

State Chapter Com-

munications Chair 

and responsible for 

submitting communi-

cations award nomi-

nation, promotes edu-

cational and training 

activities for IAWP 

and is an active men-

tor for her local chap-

ter. 

The Group Workforce System Customer Service Award 

was presented to the Irvine Workforce Services Team for 

maintaining exceptional services during the relocation of 

their office with the team of staff being split up in multi-

ple locations. They assisted over 16, 000 jobs seekers and 

the Business Services team coordinated over 251 recruit-

ments and continued to offer comprehensive employment 

and training services despite the 

disconnect of staff. 

 

The 2016 Individual Ealton Nelson 

International Development Award 

was presented to Jason Huang, Re-

public of China/Taiwan, for diligent-

ly working to encourage other Em-

bassy labor attachés to attend this 

year’s conference and get involved in IAWP. He also en-

couraged his government to increase participation in the 

conference and they have sent 

four delegates this year. 

 

The Group International Develop-

ment Award winner was the 

Washington, DC Chapter for their 

efforts in recruiting and developing relationships with 

potential international delegates at the Embassies. 

 

Congratulations to all the winners! We especially want 

to thank all those who took time to write and submit 

nominations for without them our awards program 

would not be very exciting. There are many individuals 

and groups out there who deserve recognition so please 

consider submitting a nomination next year. We can all 

benefit from hearing about great work and taking away 

some ideas! 
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The 2016 Membership Awards were given to several individ-

uals and chapters for their efforts in membership recruit-

ment and retention. 
 

The Bronze Keys winners were Erika Motzko and Charlene 
Grafton from the Oregon Chapter and Betty Jo Knutson of 

the Ohio Chapter. 
 

The Silver Key winner was Erika Motzko of the Oregon Chapter and she was also the 

Gold Key winner. 
 

The Keeper Korps winner was Betty Jo Knutson of the Ohio Chapter. 
 

The following chapters were recognized for having the most new members: Small Chap-

ter – Maryland, Medium Chapter – Texas, and Large Chapter – Oregon. 
 

In addition, numerous Chapters were recognized for having a minimum of 75% renew-

als during the current membership year: California, Colorado, District of Columbia, 
Georgia, Idaho, Illinois, Indiana, Louisiana, Maryland, Minnesota, Montana, New Jer-
sey, New Mexico, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Texas, 

You can still review THE FLASH, the offi-

cial publication covering all sessions and 

events from the 2017 Workforce Develop-

ment Conference which was held in Costa 

Mesa, CA this past June.  Go to 

www.iawponline.org, refer to the bottom of 

the page and click on FLASH. 

WORKFORCE CONFERENCE MEMBERSHIP AWARDS                                                     
By Sharon Mike, Reprinted from The Flash, Issue 5, June 21, 2017 

COSTA MESA WORKFORCE DEVELOPMENT  CONFERENCE 
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AROUND THE ASSOCIATION 
by George Strait 

MARYLAND:  Thanks in part to the support and en-

couragement of Department Assistant Secretary Jim 

Rzepkowski, agency staff enjoyed some professional development opportunities 

through the IAWP chapter. The chapter launched and hosted a day-long event 

“Manage Energy, Not Time.” Rayna Schroeder, a Certified Life and Leadership Coach, 

presented to 41 attendees on May 19, 2017. Mr. Rzepkowski kicked off the workshop 

with department updates and attended all day. The program delved into such topics 

as keys to high performance and personal renewal based upon one’s management of 

physical, mental, emotional, and spiritual energy rather than focusing merely on one’s 

own time management. Chapter veterans chair Robert Pelletier’s wife, Sarah Jo, cre-

ated the decorations. Chapter international chair Barbara Ebel donated a mini iPad. 

Both were raffled and created a celebratory buzz. Based on the overwhelmingly posi-

tive evaluations, the program was as tremendous success. 

 

NEW JERSEY:  The chapter held its spring meeting at Historic Wainford at Cross-

wicks Creek Park in Upper Freehold, May 18, 2017. Historic Wainford is on the state 

and National Registers of Historic Places. The group of some 25 members and guests 

learned of the village’s three mills, blacksmith and cooper shops and many other ac-

tivities that took place in the village. Six members of the New York chapter and two of 

their young family members joined the group. The group was thrilled to be joined by 

the New York members as it once again affirmed the close ties that bind them. Dis-

trict Director Linda Chapmen (NY) also made this point in addressing the group when 

they adjourned to a restaurant in nearby Robbinsville for lunch. The annual meeting 

and election of officers took place after lunch. 

 

Chapter officers for the year 2017-2018 are President Michael Mrvichin, Vice Presi-

dent Suzanne Guibert, Secretary Maryann Baykal, Treasurer Jim Boney, and Past 

President Patsy Fox. Peggy Carrigg and Virginia Mrvichin are delegates. 

 

OHIO:  Chapter members continue to exhibit their generous nature. They provided 

over 100 bags of personal hygiene items to the Dayton Veteran’s Medical Center for 

the 11th Annual Stand Down for Homeless Veterans. They provided toys to the 

“Holiday Wish” at Franklin County Children Services. They also made donations for 

Angel Bags for Lucas County Children Services. They are working to make lives bet-

ter for other people. 

 

OREGON:  One of the means by which the chapter stepped up to help their residents 

this past year was by taking donations for the “Adopting a Grandparent” campaign. 

Donations were provided to help purchase a stocking, a candy cane and a Mary Kay 

hand lotion for 100 individuals at the Marion Estates senior assisted living home in 

Sublimity. The “Grandparents” were surprised and really appreciated the thoughtful-

ness and visits they received last Christmas season. 
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WASHINGTON:  The chapter held its annual winter educational institute and 

Crabfest in Westport in February 2017. Anne Goranson, Southwest Regional Direc-

tor, welcomed over fifty participants to Grays Harbor. Chapter President Sheila 

Johnson-Teeter and International President Elect Cheryl Brown shared news about 

the Association. Sheila also announced the launch of the chapter’s new website, at 

http.//www.waiawp.org. 

 

WASHINGTON, D. C:  In honor of Administrative Professionals Day, the chapter 

gave out donuts in the main lobby of USDOL Headquarters (Frances Perkins Build-

ing). 

  

Please send news, information, chapter publications, and other items of interest to 

George Strait, 314 Summertime, San Antonio, Texas 78216.  Phone: 210-366-

2560.  E-mail:  gstrait2@satx.rr.com 

November 16, 2017 – Conference call to present      

 new Awards Program 

November 29 – December 1, 2017 – Texas Work

 force Conference 

December 13, 2017 – Teleconference Board Meeting 

February 7, 2018 – Teleconference Board Meeting 

March 22-25, 2018 – Awards Judging 

April 18, 2018 – Teleconference Board Meeting 

June 16, 2018 – IAWP Day – Hilton Cincinnati  

 Netherland Plaza 

June 17 – 20, 2018 – 105th Annual Workforce  

 Development Conference – Cincinnati, Ohio 

June 17, 2018 – In person Board Meeting – Hilton  

 Cincinnati Netherland Plaza 

June 21, 2018 – In person Board Meeting – Hilton  

 Cincinnati Netherland Plaza 

2019 – 106th Annual Workforce Development  

 Conference – San Antonio, Texas 

DATES TO REMEMBER 
Mark your calendar for June 17-20, 
2018 to join workforce professionals 
from across the globe to learn, net-
work and discuss the latest trends 
and information relative to work-
force professionals. 
 
Winston Churchill once called Cin-
cinnati “the most beautiful of Amer-
ica’s inland cities” because of the 
city’s rich architecture, sweeping 
hills, breathtaking views and cultur-
al heritage. 
 
Enjoy a stay at the historic Hilton 
Netherland Plaza, our host hotel, a 
shining example of French Art Deco 
and one of the acclaimed Historic 
Hotels of America.  And while 
you’re there, be sure to enjoy local 
fare at the Orchids at Palm Court, 
one of only 64 AAA Five Diamond 
Restaurants in America. 
 
Kick off your learning with Josh 
Davies, CEO of the Center for Work 
Ethic Development, who possesses 
a deep understanding of the critical 
role of engagement and volunteer-
ism locally and nationally.  
 
Hotel reservations at: (copy/paste 
following in browser) 
 
https://aws.passkey.com/
gt/216039564?
gtid=7165dab4cb668ac17b3182d45f
45bafb 
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