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2017-2018 CANDIDATES 
The Nominating Committee received nominations for International 

Officers for the 2017-2018 administrative year. All nominations were 

received by the extended  deadline of February 2, 2017.  Based on a 

review of their nominations, they all meet the eligibility criteria for 

the office they seek.  All nominees presented support letters from 

their agencies. 

 

The slate of nominees is presented by office as follows: 

 

President-Elect: Grant Axtell, Oregon 

Vice President: Mary Rogers, Kentucky 

Secretary-Treasurer: Misti Hodges, Kentucky 

 

The Rules of Election follow on pages 2-3 of this publication. The 

Official Ballot will be in the next Workforce Professional. At the 

time the voting period commences, members may mail the completed 

Official Ballot to the IAWP Administrative Office. The Official Bal-

lot will also appear on the IAWP website at www.iawponline.org at 

the time the voting period commences. The April/May/June issue of 

Workforce Professional will feature each of the candidates’ profile. 
 

James Thomas  

Nominating Committee Chair 

FEB/MARCH 2017 CHAPTER ACTIVITY COUNTDOWN 

Be the 
Change 
Make a 

Difference  
THE IAWP MISSION 

The International Association of Workforce Professionals (IAWP) is a world-
wide educational association providing its members with training and learn-
ing opportunities to help them better serve their customers. IAWP offers edu-
cational scholarships, a professional development program, and the Certified 
Workforce Specialist (CWS) certification program. 

See what is happening 
on our social sites 

http://www.iawponline.org


All membership dues must be received at the IAWP Administrative Office by  
Monday, May 1, 2017, to ensure each member’s right-to-vote. 

IMPORTANT NOTICE ON VOTING RIGHTS 
AND PROCEDURES 

ELIGIBILITY TO VOTE: 

 

According to the Standing Rules, Policies 

and Procedures Manual of IAWP, Incorpo-
rated, Section .0204 Annual Membership 
Fees; When Due states: “…Any member 

whose annual membership fees for any calen-
dar years have not been received by the 
IAWP Administrative Office within one hun-

dred twenty (120) days after the beginning of 
the membership year shall be considered inac-
tive and not entitled to exercise any rights as a 

member.”  All membership dues must be re-
ceived at the IAWP Administrative Office by 
Monday, May 1, 2017, to ensure each mem-

ber’s right-to-vote. 
 

 

RULES OF THE ELECTION: 

 

1.   Each IAWP member is entitled to one 

vote, using only one method of voting 

2.   You may use the paper ballot method or 

you may go on-line to vote at 

www.iawponline.org. 

3.   Please mark the box beside the candidate 

for whom you wish to vote. 

4.   You may vote for one candidate for each 

office. 

5.   The voting shall commence on Friday, 

May 26, 2017, at 8 a.m. Eastern time and 

continue until June 9, 2017, at 11:59 p.m. 

Eastern time.  All ballots must be cast 

within the stated timeframe, with the ex-

ception of ballots cast in-person at the 

conference. 

6.   Paper ballots will be available on the first 

and second day of the annual meeting, 

Monday, June 19, 2017, and Tuesday, 

June 20, 2017, at the 104th Workforce De-

velopment Conference, for those members 

entitled to cast a vote and who have not 

voted previously. 

7.   All ballots cast by mail must be post-

marked by June 9, 2017, to be included in 

the tally unless the member decides to cast 

his/her vote according to rule number six.  

Ballots submitted by email must be sub-

mitted by June 9, 2017. 

8.   The final vote will be tallied and the elec-

tion results announced at the business ses-

sion on the 104th Workforce Development 

Conference on Wednesday, June 21, 

2017. 
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Continued on page 3 

http://www.iawponline.org


Note from    
Editor on      
Voting           
Procedures 

 

PROCEDURE FOR VOTING ON-LINE: 

When on-line voting opens, go to www.iawponline.org, locate 

the voting section and follow these steps: 

 

1. Click in circle to select candidate 
2. Enter your membership number 
3. Enter chapter membership 
4. Click on "vote" key to submit vote 

 
If you cannot locate your 

membership number or 

chapter affiliation, please 

send an email 

to info@iawponline.org 
 

 

 

 

 

 

 

 

 

 

1.   The ballot must be completed and mailed to the IAWP Ad-

ministrative Office, 3267 Bee Caves Rd., Suite 107-104, 

Austin, TX  78746 

2.   All mailed ballots must be postmarked by Friday, June 9, 

2017, to be included in the tally.  Emailed ballots must be 

emailed by Friday, June 9, 2017. 

3.   For those members entitled to cast a vote and who have not 

voted previously, paper ballots will be available for in-

person voting on the first day of the annual meeting, Mon-

day, June 19, 2017 and Tuesday, June 20, 2017 at the 

104th Workforce De-

velopment Confer-

ence.  

4.   The ballot appearing 

in the January/
February/March 2017 
Workforce Profes-

sional is the only 
copy of the ballot you 

will receive. 
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PROCEDURE FOR VOTING BY PAPER BALLOT: 

Continued from page 2 

Any updates to 

timeframe and/or pro-

cedures for voting will 

be communicated to 

members by email, on 

the website or via the 

Countdown and Work-

force Professional.   

 

Inquires on voting pro-

cedures can be sent to 

info@iawponline.org. 

http://www.iawponline.org
mailto:info@iawponline.org


In my efforts to digitize the minutes of IAPES, Inc Executive Board Meetings I have learned 
many things.  Here are some of the things I learned from the 1970s. 
 
 Chapter President’s Day held on the first full day of a 4½ day conference morphed into Chap-

ter Day to encourage more members to attend. 
 First place award presentations were “sprinkled” thru out the multiple general sessions.  

Those winners were also given the opportunity to be “speakers” at the Conference.  
 IAPES sponsored international conferences on Employment Security functions.   
 IAPES sponsored coffee breaks at ICESA (now NASWA) meetings to promote IAPES.  Dur-

ing the 70’s, many administrators were also IAPES members.  Some of them even served (or 
had served) as members of the IAPES Executive Board. 

 The Executive Board worked closely with ICESA and the various parts of USDOL on legisla-
tive issues.  IAPES could talk to Congress about issues that ICESA and/or USDOL couldn’t. 

 In the 70’s, IAPES sponsored symposiums on “cutting-edge” innovations on such topics as 
using computers to assist clients to find jobs.  These symposiums included presenters from 
multiple nations.  

IAWP is YOUR Professional Association. We hope you will share your skills and interests to 

assist us in providing quality member programs.  Help your chapter grow by using your tal-

ents to get involved in a committee or activity – you’ll love it! 

Membership—Join IAWP Today! 

Did you know? 
By Jenny Yarian-Scalpelli (IN) 
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Full Name: ________________________________________________________________________________ 

Home Address: ____________________________________________________________________________ 

City: _______________________________________________________State _______ Zip Code __________  

Employee/Agency___________________________________________________________________________ 

Address  __________________________________________________________________________________ 

City __________________________________________________   State  ___________  Zip Code _________ 

Job Title: _________________________________________________________________________________ 

E-mail address _____________________________________________________________________________ 

Office Phone: _________________________________Office fax: ___________________________________ 

Optional information:   

Home phone:_____________________________  Home email: _____________________________________ 

Referred by _______________________________________________________________________________ 

 

New Member _______       Renewal _______ 

 

Regular Membership   $50.00 int’l dues + ___ chapter dues = _________ 

Retiree Membership   $25.00 int’l dues + ___ chapter dues  = ________ 

Introductory Membership  $25.00 int’l dues + ___ chapter dues  = ________ 

 

Make your check or money order payable to: Your IAWP State Chapter 

Mail application with payment to:  Your IAWP State Chapter Treasurer 

Join International and pay online at www.iawponline.org 



BECOME PART OF AN OUTSTANDING GROUP OF  
WORKFORCE PROFESSIONALS! 
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1. JOIN IAWP  

2. COMPLETE  the Workforce Professional Development Program (WPDP) 

3. GET YOURSELF CERTIFIED 

  

MEMBERSHIP APPLICATION 

Go to iawponline.org, on the left side of the page click on join IAWP, then click on Membership Application. Com-

plete the application and mail with membership fee.  It’s that simple!  You will receive a membership packet from the 

Administrative Office and the state chapter in your area will contact you.  

  

WORKFORCE PROFESSIONAL DEVELOPMENT PROGRAM (WPDP)  

A series of study guides and tests to increase your knowledge about the workforce development system. There are 4 

modules and tests for each module.  
 

Modules: 

 History of Workforce Development (Units 1-4) 

 Unemployment Insurance (Units 1-4) 

 Labor Market Information (Units 1-4) 

 Business and Job Seeker (Units 1-4) 
 

Tests: 

 25 multiple-choice questions 

 75% correct answers to pass (19 out of 25) 

 Tests are online and available anywhere an Internet connection is available 
 

Costs: 

 $10 for each unit (includes study guide and exam) 
 

Timeframes: 

 36 months to complete each module  

 Once you complete all the WPDP units you will receive a WPDP Master designation and are qualified to 

apply for certification as an IAWP Certified Workforce Specialist (CWS). 
 

CERTIFIED WORKFORCE SPECIALIST (CWS) 

The Certified Workforce Specialist (CWS) credential after your name shows you are part of an outstanding group of 

workforce professionals who have extensive knowledge and experience in workforce issues. It shows you have passed 

a rigorous competency-based testing program from an international association, that you are respected by your peers, 

and that you see professional membership as an important part of your career. The CWS designation shows current 

and potential employers your initiative in developing, maintaining, and improving your career skills within the work-

force field. There are 4 certification requirements:  

 Education plus Experience 

 Professional Membership 

 IAWP Workforce Professional Development Program (WPDP) completion  

 Professional References 
 

The certification is valid for 3 years and can be renewed with additional education.  
 

For more information on WPDP and CWS check out the IAWP website iawponline.org; on the top menu click on the 

Certification tab for all the details.  



A NEW CONFERENCE EVENT FOR CHAPTER & ASSOCIATION LEADERS:  IAWP DAY 
 
The 2017 Workforce Development Conference brings chapter and association leaders some-
thing new; an entire day devoted to IAWP on Saturday, June 17 at the Hilton Costa Mesa.  The 
day will kick off with IAWP Boot Camp, a three-hour program to provide leaders a great over-
view of our organization.  After lunch, Executive Director Steve Bent will provide updates on 
what is happening with association followed by an afternoon of workshops all on issues and 
topics important to the success of your Chapter and IAWP.  
 
This event is free to attend for Chapter and Association leaders.  Please RSVP by June 2, 2017, 
to info@iawponline.org. 
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IAWP Day at the 2017 Workforce Development Conference 

Saturday, June 17, 2017  

Hilton Costa Mesa   9:00 AM – 5:00 PM 

 
9:00am – 12:00 IAWP Boot Camp 
12:00 – 1:00pm Lunch on your own 
1:00pm – 1:30pm International Updates 
 
1:30pm – 2:30pm Workshops 

 President to President:  What New 
Chapter Presidents Need to Know 

 What is in it for Me:  Recruiting New 
Members 

 Creating Exciting Educational Op-
portunities 

 
2:30pm – 2:40pm Break 
 

2:40pm – 3:30pm Workshops 
 Volunteers:  Get ‘em and Keep ‘em 
 Effective Websites and Social Me-

dia Strategies 
 Welcoming New Members to the 

IAWP Family 
 

3:30pm – 3:40pm Break 
 
3:40pm – 4:40pm Workshops 

 Guiding Documents that Work 
 Awards 101 
 Planning an Effective Conference 
 

4:40pm – 5:00 pm Closing Session 
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Amenities at the 

Hilton Costa Mesa  

____________________  

 HD LCD TV  

 In Room refrigerator  

 In Room Safe  

 Clock Radios with MP3    

IPod attachment  

 Work desk with ergo-

nomic chair  

 In-room coffee & tea 

service  

 Movies on Demand  

 T-1 High Speed Wire-

less Internet  

 No charges for toll free 

phone calls  

 In-room guest check-

out  

 Complimentary HBO  

 In-room ironing boards 

and irons  

 In-room Voice Mail  

 Hair Dryers  

 Bristol Palms Bistro  

 Starbucks  

 24 Hour Room Service  

 Full service Salon  

 Gift shop  

Housing for the 104th Workforce  
Development Conference  

With over 20 hours of educational opportunities, this year’s con-

ference is shaping up to some of the best sessions in years.  Here 

are just some of the great workshops that you will get the chance 

to attend this June in Costa Mesa… 

 

 The Upside of Failure 
 Business Analysis Boot Camp 
 Navigating Hidden and Traditional Job Markets 
 NASWA’s UI Learning Center and UI Integrity Center 
 UI 101 for Non UI 
 Challenges of the Demands and Expectations of Today’s and 

Tomorrow’s Workforce 
 Millennials: Love ‘em or Hate ‘em, They are Here to Stay 
 Technology and Talent Development: The Future of HR 
 The Power to Create Confidence on Demand 
 Navigating the Ever Changing Federal Employment Process 
 #InstaWorkforce:  A Social Media Experience for the Millen-

nial Job Seeker 
 Workforce Connect Tools 
 The Habits of a Warrior 
 
Visit www.workforceconference.org for the most up-to-date 
schedule.  Coming in mid-April, you will find an overview that 
will include descriptions for all of the workshops and general 
sessions. 

For the 104th Workforce Devel-

opment Conference in Costa 

Mesa, CA, attendees will make 

their own reservations by going 

to the International Association 

of Workforce Professional’s 

website at 

www.iawponline.org. 

Click on the Conference tab 

and scroll down to “book your 

hotel room now.”   

 

The cut-off date for making 

your reservation is May 23, 

2017. Please mark your calen-

dar with this date.  

8 

Announcing Workshop Topics for the  
2017 Workforce Development Conference! 

http://www.workforceconference.org


The IAWP 2017 International Educational Conference Committee is in 
need of some volunteers.  We cannot do this by ourselves! 

 

 

We have a number of opportunities for 

volunteers to help us have an exceptional 

educational conference. We are looking for 

some volunteers in the following areas: 
 

 

 Do you have some professional photography skills? Do you own your own 35MM camera? 

Do you like to take pictures as part of a team? 

 Do you love to write? Have you written for the Flash before and would like to do it again 

reporting to the Flash Editor? 

 Have you worked the registration desk in your chapter or our International registration in 

the past? Do you have organizational skills and can follow direction? We could use you. 

 Have you held or worked an auction or an exhibit hall in the past? Have you attended or 

covered our Silent auctions before? The exhibit hall will be better and more involved than 

in years past.  

 Do you iron better than anyone else you know? Can you teach others the tricks of ironing? 

We need people who take pride in their work and can iron a few flags before our beginning 

events.  

 

As you can see, it takes a well-oiled team to put on any event and we are no different. With 

your help, we can divide the different tasks and make it more fun, and with unlimited pride of 

jobs well done.  

 

We urge you to think hard and decide to help out. Times and instructions will be covered in a 

later email to those who volunteer. You can volunteer in more than one area if you wish. Please 

send Raymond.Cabrera@edd.ca.gov  an e-mail stating in which area you would like to donate 

some time while you’re at the conference.  We thank you in advance. 

 

Ray Cabrera 

Conference Chair 
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2017 CONFERENCE  
SPONSORSHIP PROGRAMS 
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Conference Fast Fact: 
Conference Charity—Working Wardrobes of Irvine, California  

Continued on page 12 
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Continued from page 11 

Conference Fast Fact: 
Costa Mesa is the perfect place to learn, relax and network with workforce  

professionals from around the world. 

Continued on page  13 



*Sponsor branding for shared sponsorships will feature multiple brands on a single sponsor item however all 
sponsors will be featured as a conference sponsor in the conference program 
**Free conference pass must be utilized by sponsoring individual or entity 
 
Editors Note—if interested in Sponsorship contact Raymond Cabrera at  Raymond.Cabrera@edd.ca.gov   

The Ministry of Health, Labor and Welfare in Ja-

pan is promoting better and more family-friendly 

working conditions in the country and especially 

within the ministry. To further this effort, a group 

of young Ministry of Health, Labor and Welfare 

employees produced a video highlighting the Iku-

Boss and asking for Iku Boss Declarations. In the 

term IkuBoss, “Iku” stands for “ikuji,” which 

means raising a child, and an IkuBoss is a boss 

who takes initiative in creating a workplace envi-

ronment supportive of work-life balance. 

The Minister of Health, Labor and Welfare, as 

well as other senior staff, recently made IkuBoss 

Declarations. On their desks, they display 

“IkuBoss Declaration Pyramid,” created by a pro-

ject team of young employees at the Ministry. 

The video features vignettes comparing Not Iku-

Boss and IkuBoss in situations such as: assigning 

additional work at quitting time, being consider-

ate of work-life balance of staff members, and 

understanding that childcare leave and responsi-

bility are not just for women.  

The video closes with this statement from Ya-

suhisa Shiozaki, Minister of Health, Labour and 

Welfare (holding the IkuBoss Declaration Pyra-

mid),  “Let’s work together to bring about a better 

working environment for everyone. Our Ministry 

will continue to try our best to achieve this goal.” 

His statement is followed by IkuBoss Declara-

tions from various Ministry employees, including 

the most senior staff members such as: State Min-

isters of Health, Labour and Welfare; Parliamen-
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Iku Boss Declaration Video  

Submitted and Interpreted by Kayo Rokumoto 

Article by Chris Crawford 

Continued from page 12 

Continued on page 14 

mailto:Raymond.Cabrera@edd.ca.gov


The video is short, less than 4 minutes, and pretty self-explanatory even if you 
don’t speak Japanese. It shows vignettes of good and bad boss practices, stress-
ing the IkuBoss (a boss who understands family responsibilities of his/her subor-
dinates: deriving from the word “ikuji”, which means raising a child).  
 

tary Vice-Ministers of Health, Labour and Wel-

fare; Administrative Vice-Ministers of Health, 

Labour and Welfare.  

IkuBoss Declaration reads: 

We make the following promises in order to 

support child rearing, elderly care, and work-life 

balance of our subordinates. 

1) I will highly value those who pursue efficien-

cy and do not stay in office longer than neces-

sary.  

2) I will not to assign new tasks to my subordi-

nates on weekends or in out-of-office hours (as 

far as possible). 

3) I will become a role model by not lingering in 

the office for no purpose and leaving as early as 

possible. 

4) I will never ever say, “Why should a man 

take a childcare leave?” 

5) I am ready to listen and give advice to my 

subordinates on any issues. 

6) Each boss makes his/her own pledge. 

 

Note: The link to view the video is https://

www.youtube.com/watch?v=r8hdrWW74dw. 

This link and a translation are posted on the 

IAWP website. 
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Continued from page 13 



March 22-26  Awards Judging  

March 30-31 Ohio Chapter Spring Conference  

March 31  Countdown Articles are due for the April Issue. Workforce Professional articles are due 

  for the  April/May/June Issue  

April 10  Deadline for the Workforce Development Conference Scholarship Application 

April 15  Deadline for early discounted conference registration  

April 18  Board of Directors Meeting (Tele-conference)  

April 27-28  California Chapter Annual Conference 

April 28-29 Georgia State Annual Conference 

April 28-29 New York State Annual Conference 

April 29  Countdown Articles are due for May Issue 

May 4-5 Washington State Educational Conference 

May 12  Oregon Chapter Spring Conference  

May 31  Countdown Articles are due for June Issue  

June 9   Regular conference registration pricing ends—onsite pricing effective  

June 18  In person IAWP 2016-2017 Board Meeting, Costa Mesa, CA  

June 18-21  104th IAWP Workforce Development Conference at the Orange Co/Costa   

  Mesa Hilton, Costa Mesa, California 

June 22 In person IAWP 2017-2018 Board Meeting, Costa Mesa, CA 

IAWP BULLETIN BOARD 

 

To ensure proper delivery of our emails, take a mo-

ment now and add us - www.iawponline.org - to your 

address book, trusted sender list, or company white 

list. Thank you.  

 

Steve Bent, CAE 

Executive Director, IAWP 

steve@iawponline.org 

 

In order to receive the latest information from the 

IAWP, please let us know of any changes in your con-

tact information. Updating your contact information is 

quite easy.  

 

Simply send an email to info@iawponline.org, includ-

ing any changes to your street, email address, phone 

number, etc. 

 

 

Share Chapter/District Events . . . Send all infor-

mation to info@iawponline.org .   

 

These events will be posted in the Countdown and 

online in the Upcoming Events on 

www.iawponline.org.  

 

mailto:steve@iawponline.org

