
Voting Begins May 27, 2016 

The IAWP is excited to announce its 
new website at http://
iawponline.org/.  The new website is 
represents the first phase of a two part 
redesign plan focused on helping IAWP 
members succeed as workforce profes-
sionals.   
 
The new design helps IAWP members 
quickly find the information needed to 
stay connected with the IAWP work-
force community.  Another new feature 
displays the latest news about the 
IAWP and issues relevant to workforce 
professional are right on the front 
page.   
 
Phase two of the website redesign will 
host an event calendar, electronic 
newsletter, member protected areas 
and online voting.   
 
The voting process will change slightly 
and instructions will be sent when vot-
ing period is open.   
 
The new process is very simple and 

just requires the following four simple 
steps: 
 
1. When voting is open, please visit 

the IAWP website 
at www.iawponline.org then click on 
"Vote" in the main top menu. 

2. A page will appear entitled, "2016-
17 Slate of Election Ballot." The site 
will request your user name and 
password.  Please enter your email 
address for your username and you 
will be prompted to create your own 
password. 

3. Make your candidate selections by 
clicking the circle next to their name. 

4. Click the "Vote" icon at the bottom 
of the page to submit your vote. 

 
Please feel free to contact IAWP with 
any comments or questions on the new 
website, voting process etc.   
 
Steve Bent 
 
Editor’s Note:  More Voting Instructions on 

Pages 5-6. 
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Greetings IAWP Members 
 
I am excited to be a candi-
date for the office of 2016-
2017 President-Elect of the 
International Association of 
Workforce Professionals. My 
passion is education. My goal 
is to provide new and innova-
tive training for IAWP mem-
bers.  

 

For 16 years, I have been an 
active member of the Washington State Chapter of 
IAWP and have served in several capacities including: 
 

 3 years - Sub-chapter Jurisdictional Representative  

 5 years – IAWP Treasurer  

 1 year  - State Vice President 

 2 years – State President Elect 

 2 years – State President 

 2 years – Past State President 

 4 years – State Education Chair 

 Many years – Contracts Chair: negotiate hotel con-
tracts for subchapter, state and district conferences 
and institutes. 

 Many years – Assist with finding, interviewing and 
selecting speakers for events 

 
International Board 

 2015 – 2016 International Vice President 

 2013 - 2014 District VII Director  

 Outreach Coordinator 
 
The past eight international conferences have provided 
me the opportunity to gain leadership skills and to invest 
in my professional and personal growth. I have served 
on sub-chapter, state, district and international boards 
as either an officer or a committee chair, the most cur-
rent being your International Vice-President. The oppor-
tunity to attend educational trainings and networking 
with members throughout the nation and internationally 
has broadened my knowledge of the workforce system.  
 
As the chapter treasurer for five years, serving on the 
international board and by attending international board 
meetings, I have a full understanding of the budgeting 
process, with its complexities and challenges, and I am 
up for the opportunity! 
 

In my current project business analyst position, I work as 
part of a team to develop, test, train and supervise comple-
tion of a new Washington State unemployment insurance 
benefits system. This requires skills and abilities to have a 
vision of how things could be done better, ability to work in 
a team, strong communications skills and expertise busi-
ness knowledge.  I have also supervised the Short Time 
Compensation (STC) program (we call it Shared Work in 
Washington), a unit with complex processes and require-
ments. I have the ability to lead and coach a team, as well 
as meet program obligations set forth in state and federal 
laws.  
 
My manager stated, “Cheryl demonstrates strong leader-
ship skills in her position at Employment Security Depart-
ment, along with her commitment to lead and mentor staff. 
She continues to build on her leadership skills both in her 
position at Employment Security Department, as well as 
the leadership skills she has gained in her active roles 
within IAWP.  Cheryl has over twenty years working at 
Washington State Employment Security Department and 
many of those years she has been an active IAWP and 
has held several IAWP positions.” 
 
My goal is to continue to promote our Workforce Profes-
sional Development Program (WPDP) and Certified Work-
force Specialist (CWS) certification programs.  I want to 
educate agency directors about the value in these two pro-
grams for their employees and the agencies they repre-
sent. I will work on getting this certification credited to em-
ployees’ training profiles in every state.  
 
In addition to our current training opportunities, I want to 
continue to work on new and exciting ways to provide inno-
vative educational training such as webinar seminars of 
interest to IAWP members to attend free of charge (or for a 
minimal charge). I believe offering other types of educa-
tional events will help sustain the current membership and 
help with our membership recruitment. I am looking for-
ward to the opportunity to work on new ways as well as 
continue the work we have started this year. 
 
I would welcome your support as we move forward into a 
new period of a fully integrated curriculum that includes 
technology tools that deliver, enhance and create passion-
ate, accountable individuals who use problem-solving skills 
and resources to transition from a learning environment to 
a working environment, seamlessly. Enhance the develop-
ment of our members, build new members and to take our 
organization to new heights.  
 
My motto is: Invest in yourself for your professional and 
personal growth through IAWP! 

2016-2017 Candidates for Office 

Cheryl Brown, IAWP President-Elect Candidate 
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Thank you for your consider-
ation for the position of Inter-
national Vice President. I 
have been a member of 
IAWP since 2004, joining the 
organization just two weeks 
into my career at the Oregon 
Employment Department as 
Learning and Development 
Specialist. Soon after, I got 
involved in the Chapter vol-
unteering as recognition 

chair. After two years in that role, I ran for Chapter 
Secretary and then eventually Chapter President.   

Having the opportunity to act as Program Coordinator 
for the 2013 and 2014 International Educational Con-
ferences was a truly great experience and provided a 
great opportunity to learn about the organization.  That 
knowledge continues to be helpful in my current role 
as International Secretary/Treasurer.  In my current 
role, I work hard to make sure our organization is fis-
cally responsible and following best practices. 

The opportunity to move into the role of Vice-President 
is exciting. It will allow me to continue to work on mov-
ing the organization to adopt non-profit and association 
best practices as well as see many in-progress pro-
jects through to completion. Most exciting though is the 
opportunity to work with other visionary leaders to help 
build and grow our association.   

The field of workforce development is changing rapidly. 
In order to stay relevant, IAWP needs to change just as 
rapidly. We need to develop a larger and stronger net-
work of chapters across the United States. We need to 
rethink the way we approach membership, education, 
recognition, and our annual conference. We need to look 
at new ways of providing administrative support to our 
members and chapters and most importantly though; we 
need to provide value to our current and potential mem-
bers. This means looking for new benefits and opportuni-
ties to give back to our members and new markets to 
recruit members.   

All of that means change; change to how we operate and 
how we present ourselves as an association. Change is 
not always easy. Change is not always fun. Change can 
even be scary. Right now though, change is necessary. 
Not tomorrow, today.   

I can promise you though, even with all this change we 
will continue to celebrate and honor two things:  our retir-
ee members and our rich and long history. Our retiree 
members are an invaluable part of our association and 
we are not doing a good enough job of keeping them 
engaged in the association. I want to find new, creative 
ways to tap into their expertise and excitement. In addi-
tion, we will continue to celebrate our history. There are 
not many associations that can say they are 103 years 
old. We need to do a better job of sharing that with our 
members and potential members. 

Thank you for your consideration and I look forward to 
serving you and our association. 

Grant Axtell, IAWP Vice-President Candidate  

My name is Misti Hodges and I am a candidate for 
the International IAWP Secretary/Treasurer.  For any 
who may not know me, let me give you a few person-
al details.  I am a self-proclaimed Disney addict, the 
completely spoiled wife of Edward, very proud mom-
ma of an incredibly talented 18 year old daughter, 
Skylar, and the frequently frustrated pet owner of a 
toy poodle, Pepper, and Siamese cat, Mittens.  

In addition to all of the fun stuff mentioned above, I 
also have numerous qualifications which make me 
the ideal candidate for International IAWP Secretary/

Treasurer.  Below I have out-
lined my specific work experi-
ences and educational back-
ground.  In addition, I have 
listed information regarding 
my license as a certified pub-
lic accountant and my various 
involvements with IAWP 
through the years.   

Misti Hodges, CPA, IAWP Secretary/Treasurer Candidate  

WORK EXPERIENCE: 

Unemployment Tax Audit Area Supervisor                 
(2006 – present) 

• Supervise 9 – 14 Unemployment Tax auditors 
including assisting in planning and conducting annual 
Field Auditor meeting 

Unemployment Tax Auditor (1992 – 1994 and              
2000 – 2006) 

• Assessed and collected unemployment contribu-
tions as well as served as local representative for un-
employment insurance tax matters 

Revenue Field Auditor III (1994 – 1997) 

• Attended annual individual income tax update 

• Successfully completed the corporation income 
and license tax school 

• Successfully completed the sales and use tax 
school 

Continued on Page 4 
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LICENSES: 

Certified Public Accountant (1997 - present) 

• Complete 60 hours of continuing professional 
education bi-annually 

OTHER ACTIVITIES: 

International Association of Workforce Professionals 
(1993 – present) 

• 2005-present: Kentucky Chapter board member  

• 2005-2015: Delegate at the 92
nd

, 93
rd

, 94
th
, 95

th
, 

96
th
, 98

th
, 99

th
, 100

th
, and 102

nd
 IAWP conferences 

• 2006-2015: Conference moderator for the 93
rd

, 
99

th
, and 102

nd
 IAWP conferences 

• 2015: Flash reporter for the 102
nd

  IAWP confer-
ence 

• 2006-2007: Kentucky Chapter President 

• 2005-2006: Local arrangements committee for 
the 93

rd
 international conference  

• 2005-2006: Kentucky Chapter President Elect 

• 2004-2005: Kentucky Chapter Vice-President 

• 2003-2004: Lakes and Caves Sub-Chapter Pres-
ident 

• 2002:Winner of the Kentucky Chapter Field Au-
ditor award 

• 1996: Attended a portion of the 83
rd

 IAWP con-
ference as guest 

Maroon Band Boosters Inc. (2010-2015) 

• 2011-2015: Treasurer 

• 2010-2015: Chaperone 

Grapevine Baptist Church (2013-present) 

• 2015-present Upward Basketball volunteer 

• 2014-present Youth Department volunteer 

• 2014-present Vacation Bible School volunteer 

Madisonville First Baptist Church (2009-2012) 

• 2010-2012: Youth Department volunteer 

• 2010-2012: Vacation Bible School volunteer 

Mortons Gap Second Baptist Church           
(childhood – 2009) 

• 2003-2009: Church Treasurer 

• 2003-2009: Vacation Bible School volunteer 

 2003-2005: Acteens leader with a mission trip to 
NJ/NY 

VOTE MISTI HODGES, CPA, FOR                             
IAWP SECRETARY/TREASURER – COMMITTED, 
PROFESSIONAL, ACCOMPLISHED. THANK YOU. 

I am excited to be a 
candidate for the 2016-
2017 office of Secretar-
y/Treasurer for Interna-
tional Association of 
Workforce Profession-
als (IAWP).  I am enthu-
siastic about the chang-
es we are making as an 
association and want to 
be involved in moving 
the association for-
ward.  
 

During my working career, I have held a number of 
positions responsible for the administration of large 
funding.  I was the Non-appropriated Funds Adminis-
trator for the Moral Welfare Recreation Fund for the 
National Guard units when they were on assignment 
to Ft Stewart, Georgia.  This entailed budgeting and 
managing the funds for thousands of soldiers.  I ad-
vised them on where their funds were eligible to be 
spent, allocated the funds to the individual units, and 

provided amounts available.  I have been the secretary/
treasurer for multiple bowling leagues over the years.  I 
handled delinquent payments, bad checks, vendor pay-
ments, and prepared the payout budget at the end of 
the season.  I was the treasurer for the Polk County 
Sheriff’s Mounted Posse in which I tracked dues pay-
ments, issued mandatory inventory and uniforms, and 
planned and budgeted for a state wide convention with 
over 1,500 attendees. I was also on the team that coor-
dinated a Trail Ride for over 1,500 posse members and 
families who also brought their horses and dogs. 
 
I was the Oregon IAWP State Treasurer for 4 years 
which included developing and monitoring a budget and 
investments of over $75,000.  I have assisted in plan-
ning and coordinating the annual Oregon State Confer-
ence which included developing, monitoring, and ac-
counting for the budget.  In addition, I worked with and 
mentored the sub-chapter and state treasurers that suc-
ceeded me on all aspects of the accounting of the 
books. 

Continued from page 3 

Stephanie Stevens, IAWP Secretary/Treasurer Candidate 

Continued on Page 5 



members entitled to cast a vote and who have not 

voted previously. 

7. All ballots cast by mail must be postmarked by June 

10, 2016, to be included in the tally unless the mem-

ber decides to cast his/her vote according to rule 

number six.  Ballots submitted 

by email must be submitted by 

June 10, 2016. 

8. The final vote will be tallied and 

the election results announced 

at the business session on the 

103
rd

 International Educational 

Conference on Wednesday, 

June 29, 2016. 

 

PROCEDURE FOR VOTING ON-LINE: Refer to page 1 

of this Countdown. 

 

RULES OF THE ELECTION: 

1. Each IAWP member is entitled to one vote, using 

only one method of voting 

2. You may use the paper ballot method or you may 

go on-line to vote at www.iawponline.org. 

3. Please mark the box beside the candidate for 

whom you wish to vote. 

4. You may vote for one candidate for each office. 

5. The voting shall commence on Friday May 27, 

2016, at 8 a.m. Eastern time and continue until 

June 10, 2016, at 12:00 p.m. Eastern time.  All 

ballots but be cast within the stated timeframe, 

with the exception of ballots cast in-person at the 

conference. 

6. Paper ballots will be available on the first and sec-

ond day of the annual meeting, Monday, June 27, 

2016, and Tuesday, June 28, 2016, at the 103
rd

 

International Education Conference, for those 

Voting Procedures 

 

 1999-2002 Secretary Oregon Chapter 

 2002-2004 President Capital Sub - Chapter 

 2004-2005 Past President Capital Sub - Chapter 

 2005-2009 Oregon Chapter International Develop-
ment Chair  

 2006-2010 Treasurer Oregon Chapter 

 2007-2010 Member of International Development 
Committee I 

 2008-2009 Oregon Chapter IAWP Liaison for the Na-
tional Adjudication Conference 

 2010-2011 President Elect Oregon Chapter 

 2010-2011 International Development Vice-Chair 
2010-2011 International Unemployment Insurance 
Committee Member 

 2011-2012 President Oregon Chapter 

 2011-2012 Legislative Chair International 

 2012-2013 Past President Oregon Chapter 

 2012-2014 Local Arrangements Coordinator for Port-
land 2014 

 2013-2014 Program Chair for Oregon Chapter 

 2013-2016 IAPES Foundation Board Member 

 2014-2015 District VII Director Elect 

 2015-2016 District VII Director 
 
I would be proud to represent this association as the 2016 
– 2017 Secretary/Treasurer and to work with the board 
toward the changes needed to keep us strong and moving 
forward. 
 
Thanks for your consideration and support! 

I have been with the Oregon Employment Department 
Tax section for the last 18 years.  Currently I am an 
analyst responsible for completing the Tax Legislative 
Fiscal Office (LFO) report and compiling all the annual 
reports for Financial Services and Secretary of State 
Audits. 
 
In roles with IAWP and other organizations I have 
demonstrated my ability to plan, organize, and when 
necessary, delegate authority to meet the needs and 
goals of the organization.  I have planned and orga-
nized numerous state conferences.  This included 
developing working relationships with current board 
members, reaching out to procure speakers, and 
managing those speakers from their time of commit-
ment through the conference.  Through the process, I 
remained open to ideas and flexible as information 
and data changed.   
 
I have attended the last 12 international conferences. 
At each of the conferences, I have taken the oppor-
tunity to help as needed and was privileged to have 
been the Local Arrangements Coordinator for the 
Portland 2014 Conference.  I look forward to the con-
ference each year as they provide a great opportunity 
to network with members in the workforce system, 
learn new skills, and reconnect with IAWP 
friends.  During the conferences, I get energized to 
return home sharing knowledge learned, ready to 
work, and continue making a difference. 
 
Having been a member of IAWP since 1999, I have 
held the following IAWP positions: 
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available for in-person voting on the first day of the 

annual meeting, Monday, June 27, 2016, and 

Tuesday, June 28, 2016, at the 103
rd

 International 

Educational Conference.  

4. The ballot appearing in the January/February/
March 2016 Workforce Professional is the only 
copy of the ballot you will receive. 

Plan to attend the 2016 IAWP 103rd Educational Conference in      

Buffalo, New York 

Sponsorship Opportunities still available.  Contact Paige at 
laurapaige@iawponline.org  or call IAWP Administrative Office at  

 1-888-898-9960 

PROCEDURE FOR VOTING BY PAPER BALLOT: 

1. The ballot must be completed and mailed to the 

IAWP Administrative Office, 1801 Louisville Road, 

Frankfort, KY 40601 

2. All mailed ballots must be postmarked by Friday, 

June 10, 2016, to be included in the tally.  Emailed 

ballots must be emailed by Friday, June 10, 2016. 

3. For those members entitled to cast a vote and who 

have not voted previously, paper ballots will be 

Continued from Page 5 

Item/Activity Event Description Cost Sponsored By 

Registration Bags Registration Bag $1,500   

Badge Holders/Lanyard Registration Lanyard $700 Steve Bent 

Badge Ribbons Registration Ribbons $125 Terri Pasternik 

Registration Giveaway Registration TBD $500   

Color Guard Honorarium Opening Money $100 Raymond Cabrera 

Early Bird Entertainment Early Bird DJ $300   

Early Bird Decorations Early Bird Assorted $250   

Early Bird Memento Early Bird TBD $200 In Recognition of the 2016-
2017 President Terri 
Pasternik 

Chapter Night Memento Chapter Night TBD $250 In Recognition of the Illinois 
Chapter IAWP 

Chapter Night Transportation Chapter Night Transportation $1,500 $500 New Jersey Chapter, 
$100 James Thomas, 

Awards Event Decorations Awards Brunch Assorted $200 Nanette Bowman 

Awards Event Memento Awards Brunch Assorted $300 California Chapter 

Retiree Brunch Decorations Retiree Brunch Assorted $100 Grant Axtell 

Retiree Brunch Memento Retiree Brunch TBD $200 Past President Association of 
California 

Banquet & Ball Decorations Banquet & Ball Assorted $500   

Banquet & Ball Memento Banquet & Ball TBD $400   

Banquet & Ball Entertain-
ment 

Banquet & Ball DJ $300 Montana Chapter $100 
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This year IAWP is changing the way we make hous-
ing reservations for the 103rd International Educa-
tional Conference in Buffalo, NY. Each attendee will 
make their own reservations by using the Passkey 
provided by the Hyatt Buffalo Hotel. The link to make 
your reservations is: https://resweb.passkey.com/go/
IAWP2016 

If you need assistance or prefer the IAWP Administrative 
office to make your reservations Laura Paige Stodghill or 
Debbie Cardwell can be reached at 888-898-9960 or via 
email at laurapaige@iawponline.org or  Deb-
bie@iawponline.org.   

Hotel Information 

Registration Information 
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Updated Conference Agenda Highlights 

DATE EVENT LOCATION TIME 

June 25, 2016 FLASH Office Franklin Room 8:00 AM—5:00 PM 

 IAWP Office Niagara Room 8:00 AM—5:00 PM 

 Conference Committee Meeting Grand A 9:00 AM—11:00 AM 

 Leadership/President Elect Training Regency A 12:30 PM—4:30 PM 

 Registration Grand A 1:00 PM—5:00 PM 

 Early Bird Reception Lounge—Atrium Bar 7:00 PM—11:00 PM 

June 26, 2016 FLASH Office Franklin Room 8:00AM—5:00 PM 

 IAWP Office Niagara Room 8:00AM—5:00 PM 

 2015-2016 Board of Directors Meeting Regency A 8:00 AM—12:00 PM 

 Registration Grand A 1:00 PM—5:00 PM 

 Exhibit Area Open Grand A 1:00 PM—5:00 PM 

 Opening Ceremonies/Welcome Grand B C D E F G 1:00 PM—2:00 PM 

 General Session—Opening Keynote Grand B C D E F G 2:00 PM—3:30 PM 

 International Panel Grand B C D E F G 3:45 PM—5:00 PM 

 International Exhibits Grand A 5:30 PM—6:00 PM 

 Int’l Delegate Reception (Invitation Only) Presidential Suite 6:45 PM—7:30 PM 

June 27, 2016 Registration Grand A 8:00AM—5:00 PM 

 FLASH Office Franklin Room 8:00AM—5:00 PM 

 IAWP Office Niagara Room 8:00AM—5:00 PM 

 Exhibit Area Open Grand A 8:00 AM—5:00 PM 

 General Session: Workforce Issues Update Grand B C D E F G 8:00 AM—10:00 AM 

 Concurrent Workshops Regency A B C 10:15 AM—11:30 AM 

 Retiree Brunch (Retirees Only) TBA 10:45 AM—12:30 PM 

 IAWP Speed Sessions Regency A B C 1:00 PM—1:45 PM 

 General Session and Wrap Up Grand B C D E F G 2:00 PM—3:30 PM 

 District Caucuses                   District 1 Regency A 3:45 PM—4:15 PM 

                                                District 2 Regency B  

                                                District 3 Regency C  

                                                District 4 Ellicott Room  

                                                District 5 Grand B C D E F G  

                                                District 6 Grand B C D E F G  

                                                District 7 Delaware Suite  

                                                District 8 Presidential Suite  

Continued on Page 9 



DATE EVENT LOCATION TIME 

 Buffalo Night (Buses start leaving at 4:30 pm, 

with dinner seating 6:15 PM and 7:15 PM) 

Niagara Falls 7:00 PM—10:30 PM 

June 28, 2016 IAPES Foundation Meeting Ellicott Room 7:30 AM—8:30 AM 

 Registration Grand A 8:00AM—5:00 PM 

 FLASH Office Franklin Room 8:00AM—5:00 PM 

 IAWP Office Niagara Room 8:00AM—5:00 PM 

 Exhibit Area Open Grand A 8:00 AM—5:00 PM 

 Concurrent Workshops Regency A B C 8:30 AM—10:00 AM 

 Awards Brunch Grand B C D E F G 10:30 AM—12:30 AM 

 Concurrent Workshops Regency A B C 12:45 PM—2:00 PM 

 General Session  Grand B C D E F G 3:45 PM—4:40 PM 

 Past Int”l Presidents Reception               

(Invitation Only for IAWP Past Presidents) 

Presidential Suite 5:30 PM—7:00 PM 

 California Night Grand B C D E F G 7:00 PM—11:00 PM  

June 29, 2016 Registration Grand A 8:00AM—5:00 PM 

 FLASH Office Franklin Room 8:00AM—5:00 PM 

 IAWP Office Niagara Room 8:00AM—5:00 PM 

 Exhibit Area Open Grand A 8:00 AM—1:00 PM 

 General Session—Closing Keynote Grand B C D E F G 8:30 AM—9:45 AM 

 Concurrent Workshops Regency A B C 10:00 AM—11:15 AM 

 Annual Business Meeting Grand B C D E F G 1:00 PM—2:30 PM 

 Closing Session Grand B C D E F G 3:00 PM—4:00 PM 

 VIP Reception (Invitation Only) Presidential Suite 5:30 PM—6:30 PM 

 Banquet and Ball—Winter Wonderland Grand B C D E F G 7:00 PM—11:00 PM  

June 30, 2016  2016-2017 Board of Directors Meeting Regency A 8:00 AM—12:00 PM 

Continued from Page 8 
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There is still time to register for the 103rd IAWP Educational Conference in 

Buffalo, NY.  Join us for a great program June 26-29, 2016.  Visit 

www.iawponline.org for up-to-date information on this conference. 
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Educational programs for the International Association 
of Workforce Professionals 103

rd
 Annual Educational 

Conference—planned for June 26-29, 2016–are com-
ing together. 
 
If you haven’t already done so, register today to take 
advantage of many informative workshop programs.   
 
We are working on a vast array of informative pro-
grams like: 
 

 Jobs: Where are the Jobs & Future Employment 
Trends 

 What Businesses Want & Need from Workforce 
Professionals 

 Workforce Trends: What’s New & What’s Working 

 Apprenticeship Programs: Issues in the Building 
Trades 

 Washington Update: Relevant Government Affairs 
Issues 

 International Panel: Workforce Professionals 
Across the Globe 

 Free Internet Tools for Workforce Professionals 

 Leadership Boot Camp 

 Veterans Service Panel 

 Credit Counseling 
 
But that’s not all!  Here’s some more detailed infor-
mation on several of the other programs we’ll have 
store. 
 
IAWP & NASWA: Working Together to Support Work-
force Professionals & Agencies 
Commissioner Dale Pieneke, Washington State Em-
ployment Security Department 
 
Dale Pieneke will deliver a keynote address on his role 
as President of the National Association of Workforce 
Administrators (NASWA). Mr. Pieneke will offer an 
informative overview on NAWSA’s mission, goals and 
programs while also identifying ways NASWA and the 
IAWP can work together to support workforce agen-
cies and professionals. 
 
Enhancing effectiveness of Workforce Professionals 
with Foreign-born Workers  
Ksenia Wojcieszek-Arjomand, Career Development 
Association 
 
Ksenia Wojcieszek-Arjomand with the Career Devel-
opment Association will focus on the issue of profes-
sional immigrants—immigrants that have been trained 
in their country of origin—and how they are able to not 
only navigate the job search process in the U.S. but 
also successfully re-enter their professional field. 

Ms. Wojcieszek-Arjomand’s close examination of suc-
cessful professional immigrants’ experiences, allows her 
to provide insight on methods to help immigrants over-
come the challenges in the job search process and ways 
you and your workforce professional peers can assist 
college-educated immigrants in their career transition. 
 
Connecting the Dots 
Linda L. McIsaac, Ph.D., President Xyte 
 
New research findings and science of the mind technolo-
gy can help youth and adults identify a career path, ex-
plain why they do what they do and find meaning and 
purpose in a job or career that will keep them more en-
gaged and able to excel. 
 
Xyte utilizes Dr. Linda McIsaac’s “human behavior tech-
nology” grounded in neuroscience and psychology to 
predict employee behavior and translate it into tangible 
business results. Dr. McIsaac will help participants find 
answers to the age old question: Who am I?  She will 
also identify innate capabilities using twelve minute as-
sessment and offer practical information that can be uti-
lized in your work assisting job seekers. 
 
Humor in the Workplace 
Bruce Baum, Professor Buffalo State College & Presi-
dent of HumorCreativity.com. 
 
Data strongly suggests that organizations that create a 
more “fun” environment for employees show greater suc-
cess than those that do not.  Professor Bruce Baum will 
explore strategies for infusing appropriate humor in the 
workplace and identify ways to increase your enjoyment 
of your work and your connections with colleagues.  Par-
ticipants should come prepared to laugh. 
 
The Long and Winding Road to Employee Engagement 
Commissioner Dale Pieneke, Washington State Employ-
ment Security Department 
 
A recent survey of the Washington Employment Security 
Department’s (WESD) employees showed that an in-
creasing number of the agency’s staff report they enjoy a 
spirit of teamwork, ample opportunities to learn and grow 
and clear and informative communications about agency 
changes. The WESD was also recognized as one of the 
most improved state agencies in Washington. 
 
But changing an agency’s culture is no small feat and 
takes time. Join Commissioner Dale Pieneke as he 
shares more on the changes that led to the positive out-
comes being reported by the WESD. Learn how far the 
agency has come and what the WESD is doing to sus-
tain the momentum of employee engagement. 

Continued on Page 11 



importantly, the goals for the organization for the next 

few years.  

Any member who wants a better understanding of 

what being a leader in IAWP is all about is welcome to 

attend.  

Please send your RSVP to laurapai-

ge@iawponline.org to reserve your seat. By sending 

us your intent to attend you will help in planning for 

adequate handouts and 

seating for all attendees. 

I look forward to seeing 

you in Buffalo! 

Terri Pasternik, IAWP 
President Elect  

Formerly called Leadership Training, this session will 

encompass what you need to know to be proactive in 

growing your chapter and/or district. ALL interested 

IAWP members are invited to attend. The training will 

be held on Saturday, June 25
th
 from 12:30 pm to 4:30 

pm, before the 103
rd

 International Educational Confer-

ence in Buffalo, NY. I am extending a personal invita-

tion to all of you in a leadership role at the sub-

chapter, chapter, district or international level. I would 

ask if possible, that any 2016-2017 International 

Board members also plan to attend.  

We will be restructuring our leadership training to dis-

cuss all things IAWP. We will talk about membership, 

social media, education, communication, recognition 

and many other topics.  We will certainly still review 

basic IAWP principles including housekeeping items: 

board meetings, reports, chapter information, stand-

ard operating procedures, the handbook, and most 
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Helping LGBT Customers Conduct a Job Search 
Steve Jagord, Pride Center of Western New York 
 
Transgendered people face discrimination in the jobs 
programs meant to connect them with job opportunities 
and/or training. Steve Jagord of the Pride Center of 
Western New York will help workforce professionals 
understand some of the hurdles transgendered people 
face and identify ways to help them overcome these 
barriers in the job search process. 
 
Helping Workforce Professionals Recognize & Prevent 
Human Trafficking  
Amy Fleischauer, International Institute  
 
Those involved in human trafficking often include re-
cruiters, contractors, employers, and others who use 
violence, threats, lies, debt bondage, or other forms of 
coercion to force people to work against their will. 
 
Human traffickers often make false promises of a high-
paying job, exciting education or travel opportunities to 
lure people into horrendous working conditions. Join 
Amy Fleischauer to learn more about human trafficking 
— how and where human trafficking exists — and 
what you can do as workforce professional to impact 
this abhorrent crime. 
 
Identity Theft 
Melanie Grossman, Consumer Protection Board 
 
Identity theft and fraudulent scams are some of the 

fastest growing crimes in the United States and victimi-
zation is easier than ever due to the widespread infor-
mation available online. In many cases, acquaintances 
like home help or neighbors gain access to a few pieces 
of personal information and impose significant and dev-
astating damage to targeted individuals. 
 
Melanie Grossman of the Consumer Protection Board 
joins us to share ways workforce professionals can rec-
ognize signs of victimization and offer useful resources 
to help mitigate the damage caused by fraud. 
 
Road Scholar Travel Programs 

Marcia Heaney—Retiree Brunch Speaker 
 
As a leader of the lifelong learning movement, not-for-
profit Road Scholar is the world’s largest and most inno-
vative creator of experiential learning opportunities. 
Road Scholar has guided generations of lifelong learn-
ers on transformative learning adventures from San 
Francisco to Siberia, and presented almost 8,000 learn-
ing programs in the United States and Canada last year. 
 
Join Ms. Heaney for a trip around the world as she ex-
plores the vast array of learning adventures offered by 
Road Scholar and why you might want to add such an 
adventure to your bucket list. 
 
Steve Bent 
IAWP Executive Director 

Pre-Conference IAWP Bootcamp (formerly Leadership Training) 

Continued from Page 10 
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Which side is better? Niagara 
Falls, NY or Niagara Falls, Ontario, 
Canada 
 
The Niagara Falls extends across 
the Niagara Falls, United States and 
Canada. Over 12 million people visit 
the falls every year.  
 
So what is the difference? Over the 
past twenty years, the Canadian 
side has had the reputation of being 
viewed as the better side. The Cana-
dian side has more attractions 
shops, restaurants, 2 Casinos, etc.  
The U.S. side has a humble, natural-
istic view, it has a NY state park 
where you can take a picnic, sit and 
read a book, listen to your music, 
meditate, etc.  There are shops, a 
casino and restaurants.  
 
Horseshoe Falls – You will get a bet-
ter view from the Canadian side, 
however, you can get very close 

views from Table Rock and Terrapin 
Point.  
 
American Falls – Here again, you 
will have the best view from the Ca-
nadian side.  
 
Goat Island (US) has a fantastic 
view of the rapids, you are right 
above the falls. At the restaurant – 
Top of the Falls – you will have an 
out of this world view while you dine.  
 
Niagara Glen (CAN) – you can walk 
below the falls and the view is awe-
some. 
 
If you decide to visit either side, 
make sure you take in either a boat 
tour - the Maid of the Mist - $17.00 
per person (American Side) or Horn-
blower Niagara Cruises - $19.95 per 
person (Canadian side).  Or ride an 
elevator 175 feet deep into the Niag-
ara Gorge for the Cave of the Winds 
($14.00 per person) or 150 feet ele-

vator ride on the Canadian side - 
Journey behind the Falls -$16.75 per 
person. Any of these experiences will 
present you with breathtaking views 
of one of the world’s largest fresh wa-
ter falls crashing over the brink.  
 
If you don’t mind walking, take a walk 
from the American Side across the 
peace bridge to the Canadian side. A 
spectacular view as you cross the 
bridge.  
 
In essence, the best views are both 
sides. It will be an unfinished visit if 
you only visit the American side, 
please review the crossing into Cana-
da and returning requirements…. 
http://www.dhs.gov/how-do-i/cross-us
-borders.  
 
Check out photos below and bring 
your camera or cellphone to create 
your own pictures to share with your 
family, friends and co-workers!!! 

Niagara Falls 
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Continued on Page 13 

Chapter President 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 

 
Membership Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

Education Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 
 

President Elect 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 

Prepares Membership Transmittals 
(if someone other than the Membership Chair) 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

Newsletter Editor 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

         Chapter: ___________________________ 
 

IAWP Committee Assignments & Association Directory Listings 
For the 2016-17 Administrative Year 

2016-17 Committee Assignments 

Complete and return to:  

IAWP Administrative Office, 1801 Louisville Rd, Frankfort, KY 40601.   
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Continued from page 13 

2016-17 Committee Assignments 

Recognition Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

Communication Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

Marketing Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

         Chapter: ___________________________ 
 

IAWP Committee Assignments & Association Directory Listings 
For the 2016-17 Administrative Year 

Chapter Development Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

Retiree Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

 
 

International Development Chair 
 

Name: ________________________________ 

Address: ______________________________ 

______________________________________ 

______________________________________ 

Office Phone:___________________________ 

Fax:    ______________________________ 

Home Phone:___________________________ 

E-mail:       _____________________________ 

Complete and return to:  

IAWP Administrative Office, 1801 Louisville Rd, Frankfort, KY 40601.   



 

The International Development Committee invites 
IAWP conference attendees to join the International 
Delegates from Taiwan on our tours during the Buf-
falo Conference. 
 
On Monday, June 27, we will tour the Buffalo One 
Stop & Educational Opportunity Center at 77 
Goodell Street from 1:30 to 3:30 pm.  
 
On Tuesday, June 28, we plan to take the trolley 
from the hotel to Canalside about 1 or 1:30 pm and 
stroll down Canalside to the Erie Basin Marina to 
take the MoondanceCat Harbor cruise from 3 to 5 
pm. Cost for this cruise on a 65 passenger catama-
ran with bar and snack service is $23 for adults and 
$20 for seniors. Reservations are required, but we 

cannot make reservations until 2 weeks before the 
cruise date (June 14 for us). Make your reservations 
by calling 716-854-7245. Their website is http://
www.moondancecat.com.  
 
On Wednesday, June 28, we will visit the Internation-
al Institute of Western New York, at 860 Delaware 
Ave from 10 am to noon. There is no entrance fee.  
Please let me know if you want to join us on Monday 
or Wednesday, so we can try to arrange appropriate 
transportation. 
 
Chris Crawford, International Development 
Chair  gstrait1@satx.rr.com 210-366-2560 

Delegates Tours Set for IAWP Conference  

            

                   MEMBERSHIP APPLICATION 

 

IAWP is YOUR Professional Association. We hope you will share your skills and interests to assist us in providing quality 

member programs.  Help your chapter grow by using your talents to get involved in a committee or activity – you’ll love it! 

 

Full Name: _____________________________________________________________________________________ 

Home Address: __________________________________________________________________________________ 

City: ___________________________________________________________State _______ Zip Code ___________ 

Employer/Agency________________________________________________________________________________ 

Address  ________________________________________________________________________________________ 

City _____________________________________________________   State  ___________  Zip Code ___________ 

Job Title: _______________________________________________________________________________________ 

E-mail address ___________________________________________________________________________________ 

Office Phone: ________________________________________Office fax: ___________________________________ 

Optional information:  Home phone:____________________  Home email: _________________________________ 

Referred by ______________________________________________________________________________________  

New Member _______       Renewal _______ 

Regular Membership   $50.00 int’l dues + ___ chapter dues = _________ 

Retiree Membership   $25.00 int’l dues + ___ chapter dues  = ________ 

Introductory Membership  $25.00 int’l dues + ___ chapter dues  = ________ 

Make your check or money order payable to: __________________________________________________________  

Mail application with payment to: ____________________________________________________________________ 
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BECOME PART OF AN OUTSTANDING GROUP OF  
WORKFORCE PROFESSIONALS 

PAGE 16 COUNTDOWN 

1. JOIN IAWP  
2. COMPLETE  the Workforce Professional Development Program (WPDP) 
3. GET YOURSELF CERTIFIED 
  
MEMBERSHIP APPLICATION 
Go to iawponline.org, on the left side of the page click on join IAWP, then click on Membership Application. Com-
plete the application and mail with membership fee.  It’s that simple!  You will receive a membership packet from 
the Administrative Office and the state chapter in your area will contact you.  
  
WORKFORCE PROFESSIONAL DEVELOPMENT PROGRAM (WPDP)  
A series of study guides and tests to increase your knowledge about the workforce development system. There are 4 
modules and tests for each module.  
 
Modules: 

 History of Workforce Development (Units 1-4) 
 Unemployment Insurance (Units 1-4) 
 Labor Market Information (Units 1-4) 
 Business and Job Seeker (Units 1-4) 
 

Tests: 

 25 multiple-choice questions 
 75% correct answers to pass (19 out of 25) 
 Tests are online and available anywhere an Internet connection is available 
 

Costs: 

 $10 for each unit (includes study guide and exam) 
 

Timeframes: 

 36 months to complete each module  
 Once you complete all the WPDP units you will receive a WPDP Master designation and are qualified 

to apply for certification as an IAWP Certified Workforce Specialist (CWS). 
 
CERTIFIED WORKFORCE SPECIALIST (CWS) 
The Certified Workforce Specialist (CWS) credential after your name shows you are part of an outstanding group of 
workforce professionals who have extensive knowledge and experience in workforce issues. It shows you have 
passed a rigorous competency-based testing program from an international association, that you are respected by 
your peers, and that you see professional membership as an important part of your career. The CWS designation 
shows current and potential employers your initiative in developing, maintaining, and improving your career skills 
within the workforce field. There are 4 certification requirements:  

 Education plus Experience 
 Professional Membership 
 IAWP Workforce Professional Development Program (WPDP) completion  
 Professional References 

 
The certification is valid for 3 years and can be renewed with additional education.  
 
For more information on WPDP and CWS check out the IAWP website iawponline.org; under Certification tab for 
all the details.  



Bulletin Board  

Mark your calendars . . .  

2016 

May 24     Hotel reservations cut-off for the 103rd International Educational Conference                                

May 27       All board reports are due in the IAWP Administrative Office                                               

May 27    IAWP Teleconference Meeting for the Annual Conference Committee Team. (Times to call 

   in are Noon PST, 1PM MST, 2PM CST, and 3PM EST)                                                          

May 27 - June 10 Online voting open for the 2016-2017 Officers                                                                

June 26            In person board of directors meeting at the 103
rd 

IAWP Educational Conference                            

June 26-29       103
rd 

IAWP Educational Conference at the Hyatt Regency, Buffalo NY                                          

June 30   In person 2016-2017 Board of Directors Meeting at the 103
rd  

IAWP Educational Conference 

July 15   Countdown articles due in IAWP Administrative Office for July                                          

July 29                           Workforce Professional articles due in IAWP Administrative Office for July/Aug/Sept     

Buffalo New York 

FLASH 2016 

The FLASH office will 

be open Sunday, June 

26
th
 through Wednesday, June 29, 

from 8 AM - 5 PM. Help is always 

needed in all areas including re-

porting, editing, layout, photog-

raphy and distribution.  

Please take the time to look at the 

conference agenda in this issue 

and contact Flash Editor Pat 

Thornton with information regard-

ing when you may be able to help. 

If you would like to cover a particu-

lar session, please let Pat know. 

Contact Pat at 

thornton956@msn.com.  

Any retirees willing to help out will 
be welcome. Please sign up and 
help cover all the news the Inter-
national Educational Conference 
has to offer. 

Attention:  Flag 

Bearers Needed 

As part of IAWP’s tradition 
we will again present flags 
from each of the U.S. states 
as well as the countries’ pre-
sent at the International Edu-
cational conference.  This 
tradition is part of the Open-
ing Ceremonies and kicks off 
the Conference.  
 
The Opening Ceremonies will 
be held on Sunday, June 26, 
2016 at1:00 to 2:00 pm.  
Please email Business Man-
ager Laura Paige Stodghill at 
laurapaige@iawponline.org 
or Administrative Assistant 
Debbie Cardwell at deb-
bie@iawponline.org.  You 
may also contact the Admin-
istrative office toll-free at 888-
898-9960 with the person 
selected to present your 
chapter flag.  

IAWP Idol Contest 

IAWP Is now looking for three to four contestants to sing in our annual IAWP Idol Contest at the 103
rd

 
International Educational Conference, Buffalo, New York. This contest will be take place at the Awards 
Brunch on Tuesday, June 28, 2016 from 10:30am-12:30pm. All proceeds will be used for the 104

th
 Inter-

national Educational Conference funding the International Development Fund.  If you are interested in 
being a contestant please email Business Manager, Laura Paige Stodghill at laurapaige@iawponline.org 
or call at 888-898-9960. Let’s have another great year of fun and entertainment. 

Silent Auction 

The Silent Auction at the Conference in Buffa-

lo, New York will feature items from around 

the United States and possibly from out Inter-

national Chapters as well. We are asking 

IAWP Chapter Presidents as well as any other 

members to collect donations from individuals 

in their chapter to place in a basket 

or an item to auction on its own. All 

baskets/items will need to be 

brought to Grand A on Sunday 

morning, June 26
th
.  

The bidding will begin on Sunday, June 26
th
 at 

1pm and the auction will close at 11am on 

Wednesday, June 29
th
. All items will need to 

be picked-up by 1pm on Wednesday, June 

29
th
.  ALL items not picked-up will be trans-

ported back to the Administrative Office for the 

following year’s Silent Auction. Please check 

bidding sheets at 11am on Wednesday, June 

29
th
 to see what you have won.  

All proceeds will go towards funding interna-

tional delegates’ attendance to the 104
th
 Inter-

national Educational Conference. 
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