
97th International Educational Conference Schedule 
Saturday, June 26 

Time Activity  
8:00 am – 
5:00 pm 

Flash Office Open  

9:00 am – 
11:00 am 

Conference Planning 
Committee Meeting 

 

9:00 am – 
4:00 pm 

Leadership Training ALL attendees are welcome. 
2010-2011 Board of Directors, International 
Committee/Subcommittee Chairs and Chapter Presidents are 
requested. 

1:00 pm – 
5:00 pm 

Conference Registration  
 

5:00 pm – 
6:00 pm 

IAPES Foundation  
Board Meeting 

 

7:00 pm – 
11:00 pm 

Early Bird Reception Meet Me in St. Louis 
At-the-Hop 

 
Sunday, June 27 
Time Activity Keynote/General Session 
8:00 am – 
5:00 pm 

Flash Office Open  

8:00 am – 
11:00 am 

Exhibit Set-up 
 

 

8:30 am – 
11:30 am 

2009-2010 Board of 
Directors Meeting 

 

10:00 am – 
5:00 pm 

Conference Registration  

12:00 pm – 
1:00 pm 

Precession Line Up 
 

2009-2010 Board of Directors & International 
Committee/Subcommittee Chairs; and Chapter flag bearers 

1:00 pm – 
3:15 pm 

Opening Ceremonies Helen N. Parker 
USDOL Regional Administrator 

Employment and Training Administration 
3:15 pm – 
3:45 pm 

Break 75th Anniversary of Unemployment Insurance 

3:45 pm – 
4:45 pm 

General Session 
 

President Elect 
Rich Vincent, Moderator 

“Thinking Big and Living Large” 
 

Al Walker, Motivational Speaker 

5:00 pm – 
7:00 pm 

International Cultural 
Event 

Keeping the “I” 
in IAWP 

6:15 pm – 
7:00 pm 

Moderators Meeting  

7:30 pm –
8:30 pm 

President’s Reception for 
Membership Excellence 

President’s Suite 
By Invitation Only 



Monday, June 28 
 

 
Time 

 
Activity 

Keynote 
 General Session 

Workforce 
Services 

Unemployment 
Services 

Specialized Customer 
Service 

Professional 
Growth 

8:00 am – 
5:00 pm 

Flash Office Open      

8:00 am – 
5:00 pm 

Conference 
Registration 

     

8:00 am – 
5:00 pm 

Retiree Lounge Open      

8:00 am – 
5:00 pm 

Exhibits Open      

8:30 am – 
10:00 am 

PIP Breakfast      

8:30 am – 
10:00 am 

Concurrent 
Workshops #1  
 
 

 It’s Not Easy 
Going Green 

 
Gary Crossley, SC 

UI Modernization 
 

Dianna Milhollin 
UI and Trade Director 

USDOL - Region 3 

NVTI and Veterans’ 
Updates 

 
Tom Ivory. CO 

“The Gateway to 
Excellence” 

            Al Walker 
Motivational Workshop 

10:00 am  – 
10:15 am 

Break      

10:15 am – 
11:45 am 

International Panel 
Past President 

George Faithful, 
Moderator and 
International 

Development Chair 
Verna Wade 

“Economic Stimulus 
Packages:  Do they 

work?  Do they create 
jobs?  What is your 

country’s 
experience?” 

  
 

  

 
Time 

 
Activity 

Keynote 
 General Session 

Workforce 
Services 

Unemployment 
Services 

Specialized Customer 
Service 

Professional 
Growth 

12:00 pm – 
2:30 pm 

Awards Luncheon      

2:30 pm 
2:45 pm 

Break      

2:45 pm – 
4:15 pm 

State of the Workforce 
System Panel 

Panelist: 
Jane Oates, Assistant 
Secretary of Labor, 

USDOL; Doug Holmes, 
President, Strategic 

Services on 
Unemployment & 

Workers’ Compensation, 
UWC; Ingrid E. Evans, 
NASWA UI Director; 
and Daniel L. Hays, 

IAWP President 
 

    



 
4:30 pm  – 
5:30 pm 

 
Caucuses (See schedule 
below) 

    
  

 

6:30 pm – 
11:00 pm 

South Carolina Night      

 
Tuesday, June 29 

 
Time 

 
Activity 

Keynote 
 General Session 

Workforce 
Services 

Unemployment 
Services 

Specialized Customer 
Service 

Professional 
Growth 

7:30 am – 
9:00 am 

Retiree Breakfast      

8:00 am – 
5:00 pm 

Flash Office Open      

8:00 am – 
5:00 pm 

Conference 
Registration 

     

8:00 am – 
5:00 pm 

Retiree Lounge Open 
 

     

8:00 am – 
5:00 pm 

Exhibits Open 
 

     

8:30 am– 
10:00 am 

Concurrent 
Workshops # 2 
 
 

 “LMI:  How to 
Demystify Labor 

Market and Economic 
Statistics” 

Gary Crossley, SC 
LovetoWork.org, LLC 

Oklahoma UI 
EZ Tax System 

 
Barbara Ramsey, OK 

“Willing and Able:  A 
Job Hunting Guide for 

Everyone” 
 

Sandy Hacking & Beth 
Larson, ID 

“Everything You 
Wanted to Know about 

IAWP, But Were 
Afraid to Ask.” 

 
Daniel L. Hays, DC 

10:00 am– 
10:15 am 

Break      

10:15 am– 
11:45 am 

Concurrent 
Workshops # 3 

 The Future of Green 
Energy/Jobs 

 
Elizabeth Colbert 
Busch & Nicholas 

Rigas, Clemson 
University Restoration 

Institute 

What’s on the Horizon 
for UI - Featuring UI 

Innovations 
 

Melanie Arthur 
Greg Newton Associates 

“Tapping the Senior 
Workforce” 

 
Billy Wooten, 

Experience Works 

“Social Media:  Is it for 
you and your 

organization?” 
 

Glenda Owen, OK 

11:45 am– 
1:00 pm 

Lunch (on your own)      

1:00 pm– 
2:30 pm 

Concurrent 
Workshops # 4 

 “Recruitment, 
Retention and Hiring 

has Changed!” 
 

Melanie Arthur 
Greg Newton 

Associates 

UI Modernization 
through Collaboration:  

The Southeastern 
Consortium Project 

Update 
 

Marie Moss, Assistant 
Administrator  for ES 
Tennessee DOL &WD 

“A Practical Guide to 
Performance and 

Success.” 
 

Frank Lengel & Bill 
Dieckmann 

Lengel Vocational 
Services, Inc. 

“How to Stay Positive 
No Matter What the 

Circumstances!” 
 

Sanford Danziger & 
Thomas White 

TRP Enterprises, Inc. 



2:30 pm – 
2:45 pm 

Break      

2:45 pm – 
4:15 pm 

Employment Services 
and Vocational 

Rehabilitation Panel 
 

Secretary-Treasurer  
Karen Fawbush, 

Moderator 

Panelist: 
Kristen Cox, Executive 
Director, UT Dept of 
Workforce Services; 

Anne Iriel, Director of 
Program Development 

SC Vocational 
Rehabilitation 

Department; and 
Gordon Graff, 

Disability Program 
Navigator Lead, ID 

Department of Labor 

 
 

 
 

  

6:30 pm Procession Assembly      
7:00 pm – 
12:00 pm 

Banquet & Ball      

 
Wednesday, June 30 

 
Time 

 
Activity 

Keynote 
 General Session 

7:30 am – 
8:45 am 

International Delegates 
Breakfast  By Invitation Only 

 

8:00 am – 
2:00 pm 

Retiree Lounge Open 
 

 

8:00 am –  
2:00 pm 

Exhibits Open 
 

 

9:00 am – 
10:30 am 

Business Meeting  

10:00 am – 
10:15 am 

Break  

10:30 am– 
12:00 pm 

Washington Update 
 

Vice President 
Lorraine Faulds, 

Moderator 

Lee Foley, Managing Partner, 
Capitol Hill Partners, 

Washington, DC 

12:00 pm – 
12:30 pm 

Break Meet Me in St. Louis 

12:30 pm – 
1:30 pm 

Closing Ceremonies  

2:00 pm – 
5:00 pm 

2010-2011 Board of Directors 
Meeting 

 

 
 
 



 
Monday, June 28, 4:30-5:30 p.m. 
District Caucuses Schedule 
 

District Meeting Room 
District 2 Boardroom 
District 4 Presidential Suite 
District 5 SC Suite 
District 6 Redbud A 
District 7 Redbud B 
District 8 Azalea 
District 9 Redbud C 
District 10 Regency F 
District 11 Gardenia A 
District 13 Gardenia B 
District 14 Crepe Myrtle 
District 15 Teal 
 


