Unemployment Insurance Award - Individual

The 2008 Individual Unemployment Insurance Award winner
used his knowledge of the Unemployment Insurance Automated
Benefit Payment System and the Unemployment Insurance
program to save his state’s agency from making thousands of
erroneous unemployment insurance payments. He did stop making
a difference at that point. He continued by helping to implement
an electronic direct deposit system, which has provided additional
cost reduction and has improved customer service. The 2008
Individual Unemployment Insurance Award is awarded to
Leland Teal, South Carolina Employment Security Commission,
Director of Policy, Procedure and Oversight, UI Division.



