
2009 IAWP Conference Program At a Glance 
Saturday, June 13  

Time Activity Location 
8:30 – 3:00 Board of Directors orientation Salons B/C 
1:15 – 5:00 Presidents Elect Training Salon B/C 
3:00 – 6:00 Registration Ballroom Preconvene 
5:30 – 6:30 IAPES Foundation Wyoming  
7:30 – 11:00 South Carolina Early Bird 

Invitational  Reception 
Dakota Ballroom 

 
Sunday, June 14 
 

 
Time 

 
Activity 

Keynote and 
 General Sessions 
(Dakota Ballroom) 

Workforce 
Services 
(Salon B) 

Unemployment 
Services 
(Salon C) 

Veterans 
Programs 
(Salon G) 

Professional 
Growth 

(Salon H) 
8:30 – 11:30 Board of Directors 

Meeting 
Salons B/C     

9:00 – noon Exhibit Hall Set up Waterfall Atrium     
10:00 –5:00 Registration Ballroom Preconvene     
1:00 – 5:00 Exhibit Hall Open Waterfall Atrium     
1:00 – 1:30 Precession Line Up Salons G/H     
1:30 – 2:00 Opening Ceremonies Dakota Ballroom D/E     
2:00 – 2:15 Welcome      
 
2:15 – 3:00 

 
General Session 

Department of  Labor 
 Initiatives & Update 

Joe Juarez 

    

3:00 – 3:15 Break      
 
3:15 – 3:45 

Code of Ethics, 
Memorial 
  and Awards 

     

 
3:45 – 4:45 

 
Keynote Speaker 

“The Best Way to Predict 
the Future Is to Create It””  

Scott Freidman 

    

5:00 – 5:45 Moderators Meeting Salons G/H     
6:00 – 7:00 Candidates Forum Dakota Ballroom D/E     
7:30 – 11:00 South Dakota 

Welcome Reception 
 

Hammons 
    

             
Monday, June 15 
 

 
Time 

 
Activity 

Keynote and 
 General Sessions 
(Dakota Ballroom) 

Workforce 
Services 
(Salon B) 

Unemployment 
Services 
(Salon C) 

Veterans 
Programs 
(Salon G) 

Professional 
Growth 

(Salon H) 
 
8:30 – 10:00 

 
Concurrent 
Workshops  

  
“The Bureau of Labor Statistics, 

You and Your State” 
Reginna Z. Ford & 
 Patrick McKemie 

“To Catch a "Thief" –  
Benefit Payment Control 

Best Practices” 
Pauline Heier, Rhonda 
Heilman & JoAnn Park 

 
“Veteran Affairs Educational 

Programs and the New GI Bill” 
Thomas J. Murphy, Ph.D. 

 
“Connecting with 

Customers” 
Scott Freidman 

10:00 – 10:15 Break      
 
10:15 – 11:45 

 
Concurrent 
Workshops 

  
“The Impact of Poverty 

on Our Workforce” 
Tracy Vik 

“Show Me the Money – 
Paying the Dough 

from Those Who Know” 
Pam Armstrong,  

Becky Burdick & Rich Vincent 

“ESGR and USERRA - 
Employers Shouldn’t Be  

Without It” 
Captain Lona Christensen 

& Earl Schultz 

“Re-inventing Yourself… 
A Step-by-Step Process of 

Self Discovery and 
Metamorphosis” 

George Barthalow 
11:45 – 12:00 Move to Civic Center      
12:00 – 2:30 Awards Lunch      
2:30 – 2:45 Break      
       



2:45 – 4:15 General Session “The Effect of the Global  
Recession on the 

Workforce System” 
International Panel 

 
 

 
 

4:15 – 4:30 Break      
4:30 – 5:30  Caucus Meetings       
5:30 – 6:30 Cookout      
6:30 – 10:00 Mount Rushmore      
 
Monday, June 15, 4:30- 5:30 p.m., Caucus Schedules 
 
District                         Location  District                  Location 
District 2&3 ------------Salon C  District 9------------Salon A 
District 3&4 ------------Salon B  District 10------------Montana 
District 5------------Hammons  District 11------------Salon H 
District 6------------Salons D&E  District 13------------Wyoming 
District 7------------Presidential Suit  District 13------------Private Dining 
District 8------------Boardroom  District 13------------Salon G 
 
Tuesday, June 16 
 

 
Time 

 
Activity 

Keynote and 
 General Sessions 
(Dakota Ballroom) 

Workforce 
Services 
(Salon B) 

Unemployment 
Services 
(Salon C) 

Veterans 
Programs 
(Salon G) 

Professional 
Growth 

(Salon H) 
7:30 – 9:00 Retiree Breakfast       
 
8:30 – 10:00 

 
General Session 

“Turbulence, 
Discontinuities, & 

Uncertainty” 
Dr. John Quinn 

    

10:00 – 10:15 Break      
 
10:15 – 11:45 

 
Concurrent 
Workshops 

 “Career Planning: Taking Youth 
from What Now? To Know 

How!” 
Troy McMillan, Workforce & 

Career Development Outreach 
Coordinator, Chicago, IL 

 
“Pretexting: 

The New Wave of Fraud” 
William Lafferty 

 
“Priority of Service Regulations” 

Pamela Langley 

 
“Life Is a Marathon, 
So Double Tie Your 

Shoes” 
Elaine Doll-Dunn 

11:45 – 1:00 Lunch on your own      
 
1:15 – 2:45 

 
General Session 

 “Unemployment, Youth, 
Training, & the Job 

Market” 
Native American Panel 

    

2:45 – 3:00 Break      
 
3:00 – 4:30 

 
Concurrent 
Workshops  

  
National Career Readiness 
Certificate Initiative: An Idea 

Whose Time Has Come” 
Thomas S. Kilijanek, Ph.D. 

 
“Customer Driven: Let Your 
Users Help Design Internet 

Applications” 
Scott Geffre & Mike Buske 

“Veterans Vocational 
Rehabilitation: A VA/DOL 
Partnership for Success” 

Ken Moon & 
Lloyd “Butch” Reichert 

 
“Copy Right Law” 
Patricia Andersen 

 

5:15 – 10:00 Chapter Night at 
Crazy Horse 
Memorial 

     

                   



 
Wednesday, June 17 
 

 
Time 

 
Activity 

Keynote and  
 General Sessions 
(Dakota Ballroom) 

Workforce 
Services 
(Salon B) 

Unemployment 
Services 
(Salon C) 

Veterans 
Programs 
(Salon G) 

Professional 
Growth 

(Salon H) 
 
8:30 – 10:00 

 
Concurrent 
Workshops 

  
“Taking the Pain Out of  
Clients’ Labor Issues” 

James Marsh 

“Prisoner Re-Entry – The 
Role of Workforce 

Development” 
Felix Mata &  

Maureen Janssen 

 
“Orientation 

to Veteran Services” 
Thomas Ivory 

 
“So You’re Thinking About 

Retirement” 
Roger & Nadene Bamsey 

10:00 – 10:15 Break     
 

 

 
10:15 – 11:15 

 
Keynote Speaker 

“Legislative Update” 
Lee Foley 

    

11:30 – 1:30 Lunch on your own      
11:30 – 1:30 PIP Luncheon      
1:45 – 3:15 Business Meeting      
3:15 – 4:00 Closing Ceremonies      
7:00 – 12:00 Banquet and Ball      
 
 
Thursday, June 18  
 

 
Time 

 
Activity 

 
Location 

8:00 – 12:00 Board of Directors Meeting Hammons 

 


